We constantly strive to improve our high standards. Your comments are very
important to us and will be assessed by our management team

CENTRE: . LOCKERSIE. MNANSL... DATES .ZE/.Z. ot~ 4 1].3._..
NAME OF ACCOMMODATION: _MANDRE HOWSE

Please score on the following basis if not making any comment;
1-Excallent 2-VeryGood 3-Good 4-Acceptable 5-Poor

SECTION 1: Pre Arrival
Did you find the brochure accurate and informative? .. ;’.} f"' IWIT e

(e L!,{F

How could we improve our website, www. manoradventure -::-::-m'?‘

If you had a visit from one of our School Journey Advisars: €O &E TE () BY
Did he provide a fair description of our centre and prnﬂuct?j.r\ir. { Cidai b e
How professional was the Presentation EVENiNg? .....occoovvvevcrvnrmnssrmes srmssmsessenns
How did you rale our pre-visil administration?
Customer Services (Bookings, payments, SUPPOrI? i i e
Operalions (Rooming, outdoor pursuit programmes, support)?.....
PV VI R T O Y i s e R A S T
SECTION 2: Arrivals
General Welcome: (=XCELLEA 7T Fire Drill: ... 500 ...,
Room Allocation Lif__.' st Introductory Talk: ﬂ: ..........................
SECTION 3: Centre Facilities:
Pupil Acoommaodation: 'E ............................. Teacher Accommodation: 'r-"” .
Washing & Toilet Facilities: ﬂ; v Gleaniiness / Hygiena: k_ﬁ ....................
The Grounds: .. ':.'_ﬁ' R RPN R, & - |- 1510 1 E'I
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Were there any accommodation problems? ... A S i,

Standard of cleanliness / lidiness? (teacher & pupl) ... ¥y Lo

Standard of Furnishing? ...... Lf:ri‘f’“+ﬂu;":'1

SECTION 4: Meals

Were the meals of an adeguate standard? A

No af“ﬁarﬁ:‘r ALTERNATIVES Foe caittarken) LITH
PREZRG IS B =
Was there enough to eat? L5 &0 0 TR AR K. o Pra) ) ral S

Were all dietary requirements catared for? .5 s

How do you rate the packed IUNches? . B e e e e sr s erns

Any other comments? . A onNE . F FEASE Enlaud e | bty

“:jff?',.l"r K13 {‘J‘E‘ 1-..-"II'_‘l..";l.':_-. i Ifr1’ i r-q.-f - .Ef—l’“m-ll'_.[u_.-".ﬁ__]f i ,j‘r._ }
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SECTION 5: Centre Staff & Outdoor Pursuits
How do you rate the Centre Staff / Instructors?
Helpful: .../ ﬁ H' riiie.  Professional: .. @: A

Which Instructors were maolivating / clear [ enthusiastic?

SHRLS. TR GO CRAIG. SAM. DA LB

STE PriEn)

How do vou rate the outdoor pursuits? hr;ﬁ»"‘*"f;“‘-r_,l e

How do you rate the outdoor pursuit equipment? ... &2 CEbudnd T,

What were your pupil's favourite outdoor pursults? S€ATE S Tackrnt

LASTACLE (owkse,, BUNDTRAL,  L(F IR

Are there any new outdoor pursuits you would like Manor Adventure to offer? . —".... ..

Do yvou have any suggestions on how we could improve our product or outdoor pursuits?



SECTION 6: Overall Assessment NIC 25 Fdb 200 5 _
Which aspect of your stay was most enjoyed? ./ CIIVITIES e manor adven ture

Which aspect of your stay was least enjoyed? .G ""?"-ﬁ":_-rﬂ‘ A HE?.D'L 'E"—‘fﬂﬁﬁ'Ez}E . —

How do you rate the overall product on a value for money basis? WERY GasD.
T 5 B~ E ey Ao 3 IS TTREUCT 0&
'a._.?:'...‘l..._....P.-...f ......... H:I‘?"'.":'I.':'_.-F'E:.I ....... F‘.L'-E.I"'?‘:I{-r.-'{s.. ........................ PLEASE EGMFLETEAHU BETURN
s TO RECEPTION BY 10 AM
Will you be considering a further visit with Manor Adventure? . MES e

OM DEPARTURE DAY

Lockerbie Manor; Scotland

Your views are very important to us. We would greatly appreciate
five minutes of your time to complete and return this form to
...................................................................................................... T N rgcgpﬂnn priur to0 your dE'pﬂl’"TLIT‘E

SECTION 7 We hﬂpe you have enjayed your visit with us

Do you know of any other schools or colleagues who may be interested In visiting any
of our centres in England, Scotland, Wales and France?

0 = T NEITIE". .................................................. T . B AP s Aot ki e s
BB © oo cesprines hmmany o s s pind b Address Miive you congidered sur
............................................... FFEnEh EEHTFE—S
Le Chdteau de Warsy &
manor adventure

Le Chdteau du Broutel

Head office: Culmington Manor, Craven Arms, Shropshire, SY7 9BY
Telephone: 01584 861333 Fax: 01584 861367 www. manoradventure.com



