We constanlly strive o improve our high standards. Your comments are very SECTION 4: Meals
important to us and will be ass nagement leam =T

m
. | . S WP e
Were the meals of an adeguale standard? .../ k—‘HKLE'*— '53:'4'» Layraa.
ARTY LEADER =

i) Was there enough to eal? L, S s T A et

|, ; 3 1_
MAME OF ACCOMMODATION: LFLL:L’:_L‘J‘U; Illll“l'de A

SCHOOL

I ik '_.--_
CENTRE: L0k Mo/

_.PJ-E:E'.:'EIE" score on the following basis if nol making any comment '~.I|.-" ,
:' 1 -}xcullunl 2-Very Good 3-Good 4-Acceplable 5-Poor Was tha food served prompiy? o JR i i s s
|

SECTION 1: Pre Arrival

, :
C Lasid Tl ' ll__',,."lll_ 'l."l A &
Did you find the brochure accurate and informative? ........... y‘—L‘r‘- = e o L.;i__ e 45 Were all distary requirements catered for? .../ =% S e
III_,..,;-\--I;IEIh > 4: IL,.:M:A_}L '..'.":] - L Ed 'lr [®

How could we improve our websita, www.manoradventure.com? -~ [Mika APy

................................................................................. : er— . _— How do you rate the packed lunches? ........
If you had a visit from ene of our School Journey Advisors: ™1 ik

Did he provide a fair description of our centre and product? ..o Any other commenis? ...

How professional was the Presentation Evening? ...

How did you rate our pre-visit administration?
L f . SECTION 5: Centre Staff & Outdoor Pursuits

Customer Services (Bookings, payments, support)? ”ﬁ oo
SN How do you rate the Centre Staff / Instructors?
b S o1 I

Helpful: .......\........ Professional: ...

Operations (Rooming, outdoor pursuit programmes, support)?

" X 1
Preview visit to the centre? ..............=.L45....
Which Instructors were motivating ( clear ! enthusiastic?
e T |y - QIH“""“:*"*t**"h AT _I" . ..l e
General Walcomea: ........ I"k | Fira Drill: ..... U s ST
Room Allacation: ...\ S . Introductory Talk: ...\ o L —

How do you rate the outdoor pursuits? ..o,
SECTION 3: Centre Facilities:

{ 1
Pupil Accommodation: ... Ii"l"'"J( e TEACHhET Accommodation: .“.-.5-.1"“{_ ’

4 {, { IIj How do you rate the outdoor pursuit equipment? ...t i
Washing & Toilet Facilities: L:-.“ﬂ.-‘- LSSy Cleanliness / Hygiene: ., b rtad .
:-.-"-. Jr 4 l .i : F ] ¢ A R e B o o b S L S LR S £ R LR LSS L
The Grounds: ..[.00a 528 o .. Catering: ... st lsleoba —7 -

What were your pupil's favourite outdoor pursults? .. AT R b
|

Waere there any accommodation problems? J\&’ Mo =3
RIRERY, 5 b 2 = o TR

[ Are there any new outdoor pursuits you would like Manor Adventure lo offer?

A J.i Do you have any suggestons ‘r’n how we could imprn‘[v our product or outdoor pursuits’s
\ | A | |
- '



SECTION 6: Overall Assessment W I'II Lol - = [% 20\ {_':J

TITTOEITT w b s II@NOF adventure

oy Ll e ==
COURSE REPORT FORM

PLEASE COMPLETE AND RETURN
TO RECEPTION BY 10 AM
ON DEPARTURE DAY

How do you rate the overall product on a value for money DasIs? ...,
| i

Will you be considering a further visit with Manor Adventura? .........cceecies

Have you any further general comments which you feel would be useful to us?

............................................................................................................. T
< LL ! 1 - |

Where did you hear of Manor Advenlure? .. ..1.?2%.1:'*'. Biciarili O = L L

What were lha rﬁalscrns for choosing Manor Adventure? .....

Y- N WP P W

Which centre did you visit last year?

Your views are very important to us. We would greatly appreciate
five minutes of your time to complete and return this form to
reception prior to your departure

What other visits does your school organise? ..

SECTION 7 We hope you have enjoyed your visit with us

Do you know of any other schools or colleagues who may be interested in visiting any
of our centres in England, Scotland, Wales and France?

= 1 = 0 =1 5 L= oS

PRICTIEEEL . o g s i s el s Address. ;
Have you considered our

French Centres

Le Chiteau de Warsy &

manor aaventure Le Chdteau du Broutel

Head office: Culmington Manor, Craven Arms, Shropshire, SY7 9BY
Telephone: 01584 861333 Fax: 01584 861367 www.manoradventure.com




