SECTION 6: Overall Assessment NI

Which aspect of your stay was most EﬂjﬂyEﬂ?.........H.‘:—: T NS S

___________________________________________________________________________________________________________ S— manor adventure

J——

How do you rate the overall product on a value for maoney basis?

Will you be considering a further visit with Manor Adventure? ... 1" ............................

Have you any further general comments which you feel would be useful o us?

COURSE REPORT FORM

Whera did you hear of Manor AOVEBIIUTET ........ccviimiasirmsmsrmibsrsmensrssbeessssisisise

What were the reasons for choosing Manor Adventure? ... LM S2 BT NG ...
ARSI e ADNICE AN RE Beek nd G SERVICE
Culmington Manor

Which centre did you visit last year?............. K. 'F'* A gl L AbEI"‘ﬂﬂﬂf LﬂkE Hﬂ"’El
Lockerbie Manor

What other visils does your school organise? i 2.1 L)< TN || SN

SECTION 7

Do you know of any other schools or colleagues who may be interested in visiting any

of our centres? ; i :
Your views are very important to us. We would greatly appreciate

M. s INBIE: s e iteiera five minutes of your time to complete and return this form to
AIEBREE L e s e . BOAMBSE: = e e e i s ma i e S rE{:EPTiDH Priﬂr 1.': ?ﬂur dE.PEIF‘TUI‘E
manar adventure We hope you have enjoyed your visit with us

Head oifice: Culmingion Manor, Craven Arms, Shropshire, 8%7 9B8Y
Telaphone: 01584 861333 Fax: (1584 861367 wynl manoradventure com



We constantly sirive to improve our high standards. Your comments are very

important o us and will be assessed by our managament team,

BN B
T

CENTRE:.. L oGKER&EIE . oates: 3-S5 Aflw-2519

Flease score on the following basis if nol making any comment:
1-Exceflent 2-Very Good 3-Good 4-Acceptable 5 - Poor

SECTION 1: Pre Arrival
\

Did you find the brochure accurate and informative? ...
How could we improve our website, www.manoradventura.com?
If you had a visit from one of our School Journey Advisors:
Did he provide a fair description of our centre and product? ...... ]' .......................
How professional was the Presentation Evening? ...... h‘/ﬁ s R s
How did you rate our pre-visit administration?
Customer Services (Bookings, payments, support)? ...l

Operations (Rooming, activity programmes, support)?.......... I ............................

SECTION 2: Arrivals

General Welcome: ..., 1" .................... Fire Drill: ... I' ......................................

Hoom Allocation: ............ ! .. Introductory Talk: |n ................................

SECTION 3: Centre Facilities:

Pupil Accommodation:...... l' Teacher Accommaodation: ...... 1' ...................

Washing & Toilet Facilities: .... J e Gleanliness [ Hygiene: ... b oo i

The Grounds: .........cceeee i SOUPERRRN (- | (=11 ;' (NSO i il G

Were there any accommaodation problems? .......... f‘*-"f“-' .................................................

Standard of Furnishing? ......... rl- .................................................................................

SECTION 4: Meals

Were the meals of an adequate standard? ... ...

Was there enough lo eal? ... SO .

Was the food served promptiy? 1‘ ....................................................................... i

SECTION 5: Centre Staff & Activities

How do you rate the Centre Staff / Instructors?

............. Jess.,..Adaea,. Cat .



