We constantly strive to improve our high standards. Your comments are very

important to us and will be assessed by our management team.

SCHOOL: ... PARTY LEADER: .......... e
)

CENTRE: ... eckefoes DATES: ..i8.2205 Qopt.

NAME OF ACCOMMODATION: .02 oo

Please score on the following basis if not making any comment
@ 2 -Very Good 3-Good 4 - Acceptable 5 - Poor

SECTION 1: Pre-Arrival
How could we improve our website, www.manoradventure.Com 2 .......om oo

If you had a visit from one of our School Journey Advisors:
Did he provide a fair description of our centre and Product? ..........oeeeeeoooooooeeo
How professional was the Presentation EVENING? .....covoveeeeveeeeeeeeeeeeoeeoeoeeoeeeeoeooe
How did you rate our pre-visit adminiStration? .............oceveeeeeeeseoeereeeeeeeeoeeeeeeeoeeeeeeoeeoeooeeo
Customer Services (Bookings, payments, SUPPOM)? «..oeveveveeeeveeeeeeeeeoeooeoeoeeeeeeoeooeo
Operations (Rooming, outdoor pursuit programmes, 0] o] oo ] o 1 SRR

Preview Visit t0 the CeNre? ..o

SECTION 2: Arrivals
General Welcome: ......... ook R Fire Drill: ....... Liell. explaaned oo o

SECTION 4: Catering / Meals

Were the meals of an adequate standard? ..... G: O ISR e RO e
Was there enough to eat? ........ b £ S
Was the food served promptly? \»ie,s+orum/kk.55q5&-umm—d;¢r\obmd ........
............................................................................... l’omﬁkmw
Were all dietary requirements catered for? .....\- B et e st e et e e s e st et
How do you rate the packed IUNCES? .2 [ .........ieeeeeeeeeeeeeeeeeeeeeeeoeeeoeeoeeoeoeeeeo
ANY OtEr COMMBNES? ...ttt et eeeeeeeeeeee e

SECTION 5: Centre Staff & Outdoor Pursuits
Did the Head of Centre / Chief Instructor make themselves known to you during your visit?

How do you rate the Centre Staff / Instructors?

Helpful: N Professional: ..... QD-QU:jCﬂ::J ..........................

Were the Instructors motivating / clear / enthusiastic? N Y
How do you e he outdoorPUSUIS? X £Asksnt Chmsst. oot Shosonta,.
Fow do you e e utdor pursult cuipment? i
What wersyourpupi avits utdoor pusits? Lot &ofin. S
A there any now outdoor pruits you wold ke Manor Advenurs 1ot .o



SECTION 6: Overall Assessment m an O r

Which aspect of your stay was most enjoyed? ..... TK—Q ..... AT O S
............................................................................................................................................................. r-v )  J r )
Which aspect of your stay was least enjoyed? ... _ : 4 ; 4 y ¥ :
.

How do you rate the overall product on a value for money basis? .....! (\ g-c-J iarnreseseeeeeseerereraceesnneneens C O U R S E
Will you be considering a further visit with Manor Adventure? . (A Wl | 7L R T -

REPORT FORM

for

Culmington Manor, Shropshire

Where did you hear of Manor Adventure? ...... L

What were the reasons for choosing Manor Adventure? ....Ngt....bea.... p.cwcwuc»@; ............. Lockerbie M anor, Scotland
CQQSMW?V\QD—ASC{?)CLQLC&»(’& ..... (oY RO T

............................................................................................................................................................. Abernant Lake Hotel, Wales
Which centre did YOU ViSit [8St YEAI? ... hueeeeieceieieeceeeeeeeese et eee et eae e et e e e se et s aeeaas ST

What other visits does your SChOOI OFJANISE? ..o .uciiecieeieerie e ceeeetesteete e eeseeeeesaesneearesasaeseeseennens Willersley Castle, Peak District

Norfolk Lakes, Norwich

SECTION 7:

Do you know of any other schools or colleagues who may be interested in visiting any Your views are very important to us. We would

greatly appreciate five minutes of your time to
complete and return this form to reception prior to

of our centres in England, Scotland, Wales and France?
your departure.

We hope you have enjoyed your visit with us

Have you considered our French Centres

........................................................................................................................................................

manor
adventure

Head office: Culmington Manor, Craven Arms, Shropshire SY7 9BY
Telephone: 01584 861333 Website: www.manoradventure.com

Le Chéateau du Broutel Le Chateau de Warsy




