We constantly strive to improve our high standards. Your comments are very
important to us and will be assessed by our management team. _

SCHOOL: .. PARTY LEADER: ...
CENTRE: . \lockettie Mameog DATES: . 213" Feb =¥ 3o Manch
NAME OF ACCOMMODATION: ... M a0 o

Please score on the following basis if not making any comment:
1-Excellent 2-VeryGood 3-Good 4-Acceptable 5 -Poor

SECTION 1: Pre Arrival

If you had a visit from one of our School Journey Advisors:
Did he provide a fair description of our centre and product? o e

How professional was the Presentation Evening? N%“%*\NFOMWQG

How did you rate our pre-visit administration?

Sveryord N
Customer Services (Bookings, payments, support)? ........... =TS Vet wseeru @
Operations (Rooming, outdoor pursuit programmes, =W o] oTo] 1 I S G\)
Preview visit to the centre? .......... N/‘A' ....................................................................

SECTION 2: Arrivals

General Welcome: ............ Lo, Fire Drill: ............. e
Room Allocation: .............. S Introductory Talk: ...... ‘ .............................
SECTION 3: Centre Facilities:

Pupil Accommodation: ............ l ........................ Teacher Accommodation: ........ N
Washing & Toilet Facilities: TR SO Cleanliness / Hygiene: ........... Lo,
The Grounds: I ....................................... Catering: ................... e,

Were there any accommodation problems?

THE eeeren! | Nesteo, TS 84NN, A L SUser e
Standard of cleanliness / tidiness? (teacher & pupil) ... AN ONESS | vass | P2l oN
Standard of Furnishing? ..... Poss (£35S SERL S =1 SRRSO vy o WINR-T-3 .U TN L ol =75y DS

SECTION 4: Meals

Were the meals of an adequate standard? .................. 7. Negy|  Sriue  PRIenOLY
Was there enough to €at? ......................h .7 FR&MONS. . NeRE . BAR
Was the food served promptly? ...................... Lo e omusts Procsss | was
R R et
Were all dietary requirements catered for? ................. \"'\e%;we%o‘\’wesﬂft\t—pfzﬁ\i
WL MATLLARSRSISS. AR fen L ver . keaeseReen
How do you rate the packed IUnches? ... N|B. oo
Any other comments? .. CArSRING.. SrAsa... WeAS.... A2 ... FRIENDSS, . ArvD .
A RO PA TR B B FRIE S TR oo

SECTION 5: Centre Staff & Outdoor Pursuits
How do you rate the Centre Staff / Instructors?

Helpful: ............ \ ........... Professional: ....... l ...............

Which Instructors were motivating / clear / enthusiastic?

N Sh L LU TG IEIENSTORR, L NSRE . SREEenN .

Lol [ ONL S0 ST s ). WS EAS R S e L S AT NS THe. AL,

How do you rate the outdoor pursuits? ......... Lo B svese. wamert . oe.. Asmres

A o T T I N U o STV

How do you rate the outdoor pursuit equipment? E@mPN%v\\r—WMe?c.ceW .....

S L T o N T = 24 =TSRSS

What were your pupil’s favourite outdoor pursuits? ... WLLEOLSR L L BRNE U TRAN TP wen
FarOLE . easmint, RIS SONGRS AT AT e K,

Are there any new outdoor pursuits you would like Manor Adventure to offer? .................
NG%%\S$¢N\4¢H1@G—&O°%@-P&@M .........................................

Wit b USRS Tle culwrRS~N  WRRSE  FrEeT\NY



SECTION 6: Overall Assessment

i sttt sy manor adventure

’-qu"rcﬂ\jﬂ%S ..............................................................................................................
Which aspect of your stay was least enjoyed? WD—%P—W&E‘S ...... 8.3, THELS..WNAZ...AL = o=
WamNS.. Lo NS, T EaM. L SamMes. AR ST T T e, CO U RS E RE PO RT FO RM
How do you rate the overall product on a value for money basis? .............cccceiviiinennnnn.
Mo, FoR. MatEM L e 5. SRR A5, WR. WEESL RSN SR EVARY. . B WOYLON T
PAd or Tye madl Tune  faces
Will you be considering a further visit with Manor Adventure? ..... Yes»\oue\as'ﬁ—t . For
SUMmer,,... PRICS L INERESTE s e, W PULERL DS

MADE.... AMBIANT L IMEMOIIES. i e
Where did you hear of Manor Adventure? .. 4. T.....xirem v pransis Scheal el =
What were the reasons for choosing Manor Adventure? ... WS wantse | oug sunaren Y= 1
Tolmave A e fERe SDAL L EORSRISNICE LI NIRRTk L asmvanes E h{“ m =

Abernant Lake , Wales
Which centre did you visit last year? ........ e,

-y _ Your views are very important to us. We would greatly appreciate
What other visits does your school organise? ...........ccccccevimiiiiiiin e, . . . .
five minutes of your time to complete and return this form to

reception prior to your departure

SECTION 7 We hope you have enjoyed your visit with us

Do you know of any other schools or colleagues who may be interested in visiting any
of our centres in England, Scotland, Wales and France?

0000‘0000‘0000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000

Name: s Name: .
AAress: .....ooocciiiiii Address: ... i E Have you consi dered our
................................................................................................ A 'i--- 3.:;.:5@ French Centres
................................................................................................ H i
= Le Chdteau de Warsy &
manor adventure Le Chdteau du Broutel 2 Chéteau du Broutel, France

Head office: Culmington Manor, Craven Arms, Shropshire, SY7 9BY
Telephone: 01584 861333 Fax: 01584 861367 www.manoradventure.com



