We constantly strive to improve our high standards. Your comments are very
important to us and will be assessed by our management team.

- LI R

SCHOOL. ...... T PARTY LEADER: .t

centre: . LLOCKERBIE MANGR. . pares: l%flul@rhfﬂb?_f)
NAME OF ACCOMMODATION: .. POD.... VILAGE L.

Please score on the following basis if not making any comment:
1-Excellent 2-Very Good 3-Good 4-Acceptable 5 -Poor

SECTION 1: Pre Arrival

How did you rate our pre-visit administration?

Customer Services (Bookings, payments, support)? ................ 3 ..........................
Operations (Rooming, outdoor pursuit programmes, support)?.........:ﬁ. ..................
Preview visit to the centre? ................. N(A ............................................................
SECTION 2: Arrivals
General Welcome: ............. 3 .......................... Fire Drill: ......ccvecne.. 3 ..........................
Room Allocation: ................ 2- .......................... Introductory Talk: ........... 3 ......................
SECTION 3: Centre Facilities:
Pupil Accommodation: ............. 3 .................... Teacher Accommodation: ....... Z .............
Washing & Toilet Facilities: 2 ................ Cleanliness / Hygiene: .......... 2. .............
The Grounds: ................. 2 ............................... Catering: .................. \ .............................
Were there any accommodation problems? ..xQME  CHILDREN  INERE. A LITTLE
COUO N THE. NIGHT..AS. THE. HEATCR . DIDNT. Q. ENGUGH
Standard of cleanliness / tidiness? (teacher & pupil) ..... VEQ\/ ..... CTC)OD] .....................
Standard of Furnishing? ............. 2‘ ..................................................................................

SECTION 4: Meals

ﬂtiﬁ.N...QNE....A?.ODDJN.CC...C.HQ!. E-EENQT. ALQT. . OF  PEQPIEEAT

(C ODIN
Was there enough to eatE’.; PO ........................... pQQﬂOV\/S ..... WEQE@_QEF)’T

Were all dietary requirements catered for? ........ VES ......................................................
How do you rate the packed lunches? ............ N/A .......................................................
Any other comments? FOQDWHS ..... ALL ..... LO VEL—Y ..... EV€£VO 'U E ......
LQUED THE. FILLED . BAGUETTES.... 3 SO0 .

SECTION 5: Centre Staff & Outdoor Pursuits
How do you rate the Centre Staff / Instructors?

Helpful: ......... 3 ........... Professional: ....... 5 .............

Which Instructors were motivating / clear / enthusiastic?

NICK. (BUND. TRAIL., GROVLA., TWESDAY). WAS. CooD, TALUNG

How do you rate the outdoor PUISUILS? ..............covemveeereeeeeoeeo oo

OvErALL — SLouaeg MINUTES of CLIMBIN G "AND AN Mdue

STANQING. WATCHINGT. COULD. AAE...A10.. . THE. SECQNG. () A LL Orv
~OVERALL JTUST VERM SWOW PACED -

How do you rate the outdoor pursuit equipment? ...... .2.. ...................................................

AREN'T ALL WEATHEE. OEPENDENT |



SECTION 6: Overall Assessment ORIENTECEIN G- -

Which aspect of your stay was most enjoyed? ...-QQD... ¥ %, BLUNO m a n o r a d ve n tu r e

Which aspect of your stay was least enjoyed? .................oeorn. et
To0 [(ONG (N THE (CLD FIRST -

AUAEI AN i 1 = - T 7765
1 SOOI 8 CONOEWIG - rile, BAE ey ZUATR DTS COURSE REPORT FORM

X LADSINE AaCTIVIiTY

How do you rate the overall product on a value for money basis? ............ccccoceeeeeein,

Will you be considering a further visit with Manor Adventure? .............c.cooiveveiie For
. ) . . ) . - [ e

VERML LIKEL., THAT. ke WL LD. RETOCN) ...

AS ONE Of THE GielS. wAsS. GOING. AL .. V1] SAVE. YOO BOYS W L
VOLR THANDS TAND UL Do THIS ONE Y- PROBABLY MEANT Ay
NQTEUN G BY., T BUL. SHOLLON T HIWE, SEEN, QAL LN FROMN T Culminifton Manor, England -~ 1
CfF A WUNG GrexeesT one Buo TED 'l}‘aqéoub ng‘e%s Gve To] o7l W i ;
Where did you hear of Manor Adventure? ONUNé .............................................. 7 bt £
What were the reasons for choosing Manor AQVentUre? ............ccccceeveerereeeeereeeeeeeennsnnenns --4. ; — ’ ' iLf X
LOCATIC B FCRUN G e TR s | 50
Abefhant Lake , Wales

Which centre did you visit last year? .........7............ N{ﬁ .................................................

What efher visite . - Your views are very important to us. We would greatly appreciate
at other VISItS does YOUr SCNOO0I OrganISE ¢ .......cuveiiciiiiirrir s ﬁve minu_l_es Of your‘ Tlme 1_0 CompleTe and r'e'l'ur'n Thls for'm TO

............................................................................................................................................ reception prior to your departure

SECTION 7 We hope you have enjoyed your visit with us

Do you know of any other schools or colleagues who may be interested in visiting any
of our centres in England, Scotland, Wales and France?

OOOOOOOOOOOOOEIEEOOOOIOOOTIOOTOOOOOOOOSOOEOOOOOOOOAOOOEOOOOOOOOO0OO OO OO OO0 OOOOOOOOOOOOO0

Name: e NaME: e
AdAress: oo AdAress: ..o Have you considered our
................................................................................................ Fr‘enCh Cen.rr‘es
Le Chdteau de Warsy &
manor adventure Le Chdteau du Broutel Le Ghateau du Broutel, France

Head office: Culmington Manor, Craven Arms, Shropshire, SY7 9BY
Telephone: 01584 861333 Fax: 01584 861367 www.manoradventure.com



