We constantly strive to improve our high standards. Your comments are very
important to us and will be assessed by our management team.

SCHOOL: g PARTY LEADER: -
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Please score on the following basis if not making any comment:
1-Excellent 2-VeryGood 3-Good 4-Acceptable 5 -Poor

SECTION 1: Pre Arrival
Did you find the brochure accurate and informative? ........ NULA e

How could we improve our website, www.manoradventure.com?

If you had a visit from one of our School Journey Advisors:
Did he provide a fair description of our centre and product? ..........ccccoceeeeeveeeenennn. ‘
How professional was the Presentation Evening? ................c.ccooooiviveievcie v
How did you rate our pre-visit administration?
Customer Services (Bookings, payments, SUPPOrt)? .........ccceveveeieeeieveeseieeeeeeeen.
Operations (Rooming, outdoor pursuit programmes, SUpport)?.........cccoveeeveeeeen....
Preview visit 1o the Centre? ...
SECTION 2: Arrivals
General Welcome: gOOCL .......... D Fire Drill: §000\f ....... .
Room Allocation: s&"’j 3090\« ...... P, Introductory Talk: jﬂod\ ..... =
SECTION 3: Centre Facilities:

Pupil Accommodation: ....... 3O.QQL3 .......... Teacher Accommodation: ..excelent 1

Washing & Toilet Facilities: ..’\f.e,.tﬁ..3QQQ\...?./CIeanliness / Hygiene: V@(\jgctd?’
The Grounds: ...Excellent. ... L Catering: ... exceMamt Lo,
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place ¢ % clean ( " areas/ labhveoms) < __
Standard of Furnishing?™...... SOW%WY);?\@-‘B*'OVCA:)¢ / alne(\v@mhdi

AQomms.. B helo..... e T eI (VL
Sove. dorna windous CLLC{F]{“ cpen = V\Gt' % Sf\odl\,\

SECTION 4: Meals

Were the meals of an adequate standard? N@soiu{'ekj ............. ’(&Xcz(!e@
Was there enough to eat? On Yes ... .C hlldVemMi&O%reoL ............
seconds..axdd... ... ndahme.. salada, wWEE. | anBsrie, .

lwed. b anch alk gl are a Wlte- pumps- .
Was the food Served Promptly? ...ttt e et e e

-

WICS"VG@Q@"G\( &eﬁcxa’ﬂ"ww .............................................

How do you rate the packed lunches? N/A' .............................................................

SECTION 5: Centre Staff & Outdoor Pursuits

How do you rate the Centre Staff / Instructors?

Helpful: Yei\j@gpod Professional: V€j‘800d(

Which Instructors were motivating / clear / enthusiastic?

Q@W,%W,WM;&:C)&A/Q\{x,{ ....................................................................

How do you rate the outdoor purSUlthDEXC@\\@ﬂb_WC)n"d'f@q@zmﬁ( ........

~

.ﬁcqn..-..@e.nq.. and.artenteering... were.. the.. Leost. favea A Y.
~ mitbe juste shigtie oser _ \
How do you rate the outdoor pursuit wpment’?)ae—vm\bvevaﬁoﬁd—

scrm\@f\‘smmdmbl@u«au ..... A Ao
What were your pupil’s favourite outdoor pursuits? H!&hﬁcpe:,/uata’mﬁ"/
W%WJ’%&l&mﬁ@\ﬁR%~swfﬂj'ﬁmh@l.ﬁ.)haf,];&»
A::;éf'e any new outdoor pursuits you would like Manor Adventure to offer? .................

mquntamkiksnj ....... T U= Va2 =X o =

Do you have any suggestions on how we could improve our product or outdoor pursuits?

nces ok gf‘g"ﬁ@—s:.@é?l@b* No wakter based aéhvthéam

e |last dawlworning



SECTION 6: Overall Assessment

Which aspect of your stay was most enjoyed? he.nater. bosed.. achvihesiu.... m a n o r a d Ve n tu re

.mw....h;..\ﬁ\...fﬂ'.e-x.,j...\.r.“.ha‘h.\ff—... ames. {especially ¥re.. s\ amnd......
He o lilocu"’ e ‘FC’QA- ‘ P J % ) J .
Whichvaspect of your stay was least enjoyed? 'Iﬁczcanpﬁrer—%&¢h"d‘/eﬂ .....

ekt . i U
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How do you rate the overall product o valuez?or money basis? ... ...
. | 7
1.b...1s..80ad...ya\m..fcr ... maned, . (W e.de..recoopise. i the aTent | elumads
L\\: 8 alde C\Y’cf— mMone G umilias o Rnd-

Will you be considering a further visit with Manor Adventure? .f'.&.?.s..- ................................. For

Have you any further general comments which you feel would be useful to us?

..ln...compqﬁzaqn...tz.»....pmﬂm... FQrs... SR, .o e NSRS,
dide ¥ seen.... 05.......axusiasis... on... focused. ..

copmoct. w8 chldven .o i ; i e -
bub e Lo there are repo sk, T S ‘ S L S
Where did you hear of Manor Adventure? .............ccoevvvevnns.. Quy...sehaol.. hawe.. Yoeean ClUEE | e
Q&/WCIOwH) il | _
What were the reasons for choosing Manor Adventure? ..., | i iLL
i
Abel‘Lant Lake , Wales

Your views are very important to us. We would greatly appreciate
five minutes of your time to complete and return this form to
reception prior fo your departure

SECTION 7 We hope you have enjoyed your visit with us

Do you know of any other schools or colleagues who may be interested in visiting any
of our centres in England, Scotland, Wales and France?

OOOOOOOTOOOOOOOCOOOSOOOTOOOOOOOOOOOOOOOOOCSOOSTOOOO OO OO0OO0OOOOOCOOLOOOOOOOOOOO0OOOCOOOCOOOOO-OOOOCOOOOOE

Name: Name: e
AdAresSS: oo AdAresS: oo Have you considered our
................................................................................................ Fr.ench Cen.rr‘es
Le Chdateau de Warsy &
manor adventure

Le Chdteau du Broutel __Le Chateau du Broutel, France
Head office: Culmington Manor, Craven Arms, Shropshire, SY7 9BY
Telephone: 01584 861333 Fax: 01584 861367 www.manoradventure.com



