We constantly strive to improve our high standards. Your comments are very
important to us and will be assessed by our management team.
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PARTY LEADER: .

SCHoOOL:.. ..

Please score on the following basis if not making any comment:
1-Excellent 2-VeryGood 3-Good 4 -Acceptable 5 - Poor

SECTION 1: Pre Arrival
Did you find the brochure accurate and informative? ..... l ..................................................

How could we improve our website, www.manoradventure.com?

If you had a visit from one of our School Journey Advisors:
Did he provide a fair description of our centre and product? ...............Sopeeeeveen....

VS W
How professional was the Presentation EVENiNg? ..........ccooovooeeeooeooeeeeeeoooee .

How did you rate our pre-visit administration?

Customer Services (Bookings, payments, support)?

Operations (Rooming, outdoor pursuit programmes, support)?....@fé—ﬁa{!;%:p:
Preview visit to the centre? ........ N//@r ..............................................................
SECTION 2: Arrivals
General Welcome. ......... ( ................................. Fire Drill: l .........................................
Room Allocation: ......... ‘ ................................... Introductory Talk: [ ...............................

SECTION 3: Centre Facilities:

Pupil Accommodation: ] ................................ Teacher Accommodation: [ ..................
Washing & Toilet Facilities: \ ........................... Cleanliness / Hygiene: ....... ( ...................
The Grounds: ..... e Catering: [ ..... %OO(V\M%M
Were there any accommodation problems? .......... N e
Standard of cleanliness / tidiness? (teacher & pupil) ....... ] ......................................................

SECTION 4: Meals

Were the meals of an adequate standard? \/MIQ/K .

Al dae (o G CORATL ... g%/ ....................................
Was there enough to eat? .......... ‘\}E/) .............................................................................

g\z\eﬁmh& ................... Wj .......... \@L&%
Were all dietary requirements catered for? .......... Y €D...7. V% ...... V\’U/\CV(/\S O

[emesdered

4 0 Sqéf:TION 5: Centre Staff & Outdoor rswt?% See. o Mm,&':"&

Ao & the cock M%wm,d( coudd rat-"lbe_
W M Yo

How do you rate the Céntre Staff / Instructors?
Helpful: ..... 3 ......... Professional: 3 ........ +“Q— Lo"e’(:j @’8&

ot kuafa . [nred
e Sonne (» % M‘ v,

Which Instructors wéfe motivating / clear / enthusiastic? l/\a.ol.




SECTION 6: Overall Assessment

Which aspect of your stay was most enjoyed? ... Lk Chinahea.... 4. fuxsel .. ma n Or a dven tur e

Which aspect of your stay was least enjoyed? ... WOML\SSVQWR"A O
“ t
P el e iy S S B COURSE REPORT FORM
do you rate the overall product on a value-for money basis? ...\, oQal .. T

For

: Wfaﬂwmmmw 3k sinakdyy. the. Lastuctors
PN \mM ..... e, lado, feack hg..S0g.S. . dowg. fuas.. Haniga & Wum
ere did you hear of Manor Adventure? lf\/bfé&. .............. VA i e e
What were the reasons for choosing Manor Adventure? ..o e, P g w o -
WC  Conce.. @0k R0 rdl oo R |
% % L Ebel“'lant Lake Wales
Which centre did you visit last year? .......... ] ) d | )
» , N Your views are very important to us. We would greatly appreciate
What other visits does your school organise? ......[...>5. /A .............................................. five minutes of your time to compleTe and return this form to
............................................................................................................................................ recepﬁon pr-iop to your depar-fur-e
SECTION 7 We hope you have enjoyed your visit with us

Do you know of any other schools or colleagues who may be interested in visiting any
of our centres in England, Scotland, Wales and France?

Name: ................................................ Name: ............................................... OO0 OOOTOOOCOOOOOOOOTT OO OOOOODOOOOOOCOOOOOOTCOOOTOOTOOOOOOOOOOOOOOOOCOOOOOOOOOOOOOOOOOOOOOOORCOOC0
Add L e Add P .
ress ress Have you considered our
................................................................................................ Fr,ench CenTr'eS
¥ Ty lad ?j experince o Whaf Makeg the iy Db, Le Chéateau de Warsy &

seecdk ol ouwd paply, manor adveniure
Head office: Culmington Manor, Craven Arms, Shropshire, SY7 9BY

Telephone: 01584 861333 Fax: 01584 861367 www.manoradventure.com

Le Chateau du Broutel



