We constantly strive to improve our high standards. Your comments are very
important to us and will be assessed by our management team.

AL e s e e PARTY LEADER: .

CENTRE: . Loty e.. Meor ... DATES: ... 2%k ... 26 ﬁ%xﬁaj/ ______

NAME OF ACCOMMODATION: ....ooiiiieiiieias e stssassesis e s mmrssssss s smaras e ressssssssess s sessssses

Please score on the following basis if not making any comment:
1-Excellent 2-VeryGood 3-Good 4-Acceptable 5 - Poor

SECTION 1: Pre Arrival
Did you find the brochure accurate and informative? .............. T

How could we improve our website, www.manoradventure.com?

If you had a visit from one of our School Journey Advisors:

Did he provide a fair description of our centre and product? ............ ""f ...... A

How professional was the Presentation Evening? ........c.c..... b e s i i
How did you rate our pre-visit administration?

Customer Services (Bookings, payments, support)? ......oceeveeevee.e. el AT

Operations (Rooming, outdoor pursuit programmes, support)?......... L’f ..... -

FPraview vISH (o the cantra? ... e s ,r ............. PP A S
SECTION 2: Arrivals
General Welcome: ........... . PR DI oo caivismiivsanisnisas vinsasins
Room Allocation: ............. | ............................... Introductory Talle ...J....cccveeiiinriserisins
SECTION 3: Centre Facilities:
Pupil Accommodation: ........cc....... LIS Teacher Accommodation: I ............
Washing & Toilet Facilities: .......L.................. Cleanliness [ Hygiene: ._........ R
The Grounds: .......ocvoeerrveenees | e Catering: ................. T .................
Woere there any accommodation problems? ................ IR i o i e e e e
Standard of cleanliness / tidiness? (teacher & pupi) ........... s s ressveesas emsrmnee s seabassas seaant st
Standard of Furnishing? ........... e R S I e

SECTION 4: Meals

Were the meals of an adequate standard? ................ B s ssereamecmszsecmmmescre R
Was there enough to eat? ....cccooe....... e P oy T
Was the food served promptly? ............ Bttt ettt e e e
Were all dietary requirements catered for? ..... ! ................................................................
How do you rate the packed lunches? ........... / Jf"r ...........................................................
Any other comments? ... 50 ellont... Ll ’-”;-"'1";;,{' .............................................
7 73 knley.. L1 A5 s-wé‘r bomacar . b, et e
@ rern Y+ help afew -;,f it

SECTION §: Centre Staff & Outdoor P'ursults
How do you rate the Centre Staff / Instructors?
Helpful: ...|......0.... Professional: .....[...............

Which Instructors were motivating / clear / enthusiastic?
N T = Ty e Ve r-"r Jr—uf ek IEAA L ;"L'J-z{ﬁi?‘;-".. R

Tadke. qoeaeho........ Jecly... Jovt ﬂ-’w RLe.. Ly
How do You rate the GULOOF PUFSUILS? ......... /oo e
How do you rate the outdoor pursuit eguipment? .......... {f .................................................

What were your pupil's favourite outdoor pursuits? ... Hfﬁi i'% ..... M W

Do you have any suggestions on how we could improve our product or outdoor pursuits?

MY GG ..o



SECTION 6: Overall Assessment

st manor adventure

Which aspect of your stay was least enjoyed? ..........coviinerrssrmeses s s s e sesnasins
i N T |

O A R— S COURSE REPORT FORM

How do you rate the overall product on a value for money basis? ..o

Excellont. . o, JOURZ. 1S .. CUfORLLLLE ..o

Will you be considering a further visit with Manor Adventure? ... .20 s Far

............................................................................................................................................

Have you any further general comments which you feel would be useful to us?

WG L. 00T AN 4. LS . M.
i II' l.-'..I - F E

.. AL F00Me.. L. SHOL ..o

Where did you hear of Manor Adventure? ..... frﬁf&?* ..... Mﬁ't??? fj‘/’ .............................. of M 't
e !HWEJES

isits d it yreaniaat Your views are very important to us. We would greatly appreciate
What other visits does your s ONGARIEE-P | a  GRGEL ﬁ‘-FEt Mivnibes ﬂf your time to cnmplgtg s e gl -|-|.-|i5 furm to
reception prior to your departure

s/ A..0%... .

WFM ......................................................................................................... i 41 ‘q
Aberhant La

Which centre did you visit last year? ... AN s

----------------------------------------------------------------------------------------------------------------------------------------
..........................................................................................................................................

SECTION 7 We hope you have enjoyed your visit with us

Do you know of any other schools or colleagues who may be interested in visiting any
of our cantras in England, Scotland, Wales and France?

MEmMe:  ooersssnn ey s T o i e e
Address. ..o, : ;.}_;ﬁ ............. Address o s - you sunstre
........ -_.-:._ ..-.'f':-.-ﬂ.-:-.-....--.-...-..-...-.-..-..- BN R R A R EEE RS PES EEAEE N R R FI"EHCh EEHTFES
Le Chéiteau de Warsy &
manor adventure Le Chdteau du Broutel e Chateau du Broutel, France

Head offica: Culmington Manor, Craven Arms, Shropshire, SYT 9BY
Telephone: 01584 B61333  Fax: 01584 861367 www.manoradventura.com



