We constantly strive to improve our high standards. Your comments are very
important to us and will be assessed by our management team,

SCHOOL: PARTY LEADER: . ...
CENTRE: . hOOKEARIE  MAnDR. DATES ‘3'5”*?'?-&1-1 ................
NAME OF ACCOMMODATION: ..., YoP ViWbkAi€ (

Please score on the following basis if nof making any comment:
1-Excellent 2-VeryGood 3-Good 4-Acceptable 5 -Poor

SECTION 1: Pre Arrival
Did you find the brochure accurate and informative? ........... ?’E:'E' .................................

How could we improve our website, www.manoradventure.com?

If you had a visit from one of cur School Journey Advisors:

Did he provide a fair description of our centre and product? ............ » z - O
How professional was the Presentation Evening? .......................... Lo H‘ .................
How did you rate our pre-visit administration?
Customer Services (Bookings, payments, support)? ..........cceceeeee. b e
Operations (Rooming, outdoor pursuit programmes, support)?.........ccovee v eeveeens
Preview visit to the centre? ... BEEN  iN 2ol osd 4018
SECTION 2: Arrivals
General Welcome: I ............................ Fire Drll: ......oocoeine .I' ...............................
Room Allocation: .............. s Introductory Talk: ......... b
SECTION 3: Centre Facilities:
Pupil Accommodation: 1-, ................... Teacher Accommodation: ..... 3} ..............
Washing & Toilet Facilities: ........ 3 ................. Cleanliness / Hygiene: ....._... E’ .......
The Grounds: ..........coceeenne ] .............................. Catering: ......coceavmenennt I ...........................

WErE there any accommodation problems? ... TS ﬁ#f-;'ff" e ol Mmﬁ.ﬂ’ .
________________ g hat [l ok Foeor. (fo0 NACE ...

Standard of cleanliness / tidiness? (tsacher & pupil) ... Tﬁg .. J-;qu’ ,jéf ........

b RSO AR T U
Standard of Fumishing? m&m m,caziﬂ et o Qéiz(:@[j@ﬁﬁm(

é%'mwm?mﬂ*éﬁb wﬂgﬁm{f ____________________________

SECTION 4: Meals
Were the meals of an adequate standard? ZE?/M ﬂf&f’é«f gt Cl,?»‘i

dally...cptiin: Mi@ﬁ;ﬁﬁm .......

Was there enough to eat? ..

Was the food served pmmptly? ;Jfé:? ....... A rU 2/ w 4 C’{Jﬂf
20 adkre b rﬂw’:&%fﬁfﬁm ............................................
Were all dietary requirements catered for? ...... % ..................................................
How do you rate the packed lunches? .......... N {l ﬂ ..........................................................
PANTY): LN TN BHNEER T, i oo o o i o T R i i S kAo

SECTION 5: Centre Staff & Outdoor Pursuits
How do you rale the Centre Staff / Instruciors?
Helpful: -L .......... Professional: ....... Q‘ ...........

Which Instructors were motivating / clear / enthusiastic?

Inobudoe netd. b e, Novmaeons el aud ok s pupile. b achinby

»Bar W‘JMW‘E“W ..... abismuge boed e fot. mam _____________________________

How do you rate the outdoor pursuits? \N;’.ﬂj “ﬁﬁtbl ..................................... i

What were your pupll"s favourite outdoor pursuits? .. H& fqu’-@,r b!k;k e
e, fi%rf%&%?@ ........... 51& ______________________________ ﬂ _________

Are there any new outdoor pursuits you would like Manor Adventure to offer? .............
O R I s temnpssananmpnssd o

Lo you have any suggestions on how we could improve our product or outdoor pursuits?

A W . feos..oll o e onen cccnped sk Lixiﬂb



SECTION 6: Overall Assessment

Which aspect of ycr-ur stay was most aﬂiwﬂ':f? T”Mmﬂmkl Moz, (e m an or a d Ven tur e

Which aspect of your slﬁy was least enj:nyed'? WW{Q&NM ' \‘J'f’“'/} G‘ﬁ?ﬁ{‘

How do you rate the overall product on a value for money basis? ..........cccoviviiiiciiiinnne,

\rﬂﬁafaw .................. R S S

Will you be considering a further visit with Manor Adventure? ..o

...................................................................... 0 e,

Have you any further general comments which you feel would be useful to us?

W wnbh \gﬁﬂﬂtﬁhﬁ&%ﬂﬂﬁ?ﬁ .
Oh‘ﬂaﬁ‘dw}qﬂt}\ ..........................................................................

Where did you hear of Manor Adventure? ..... E@q*ﬂlﬁlﬁ.fﬁ /
What were the reasons for choosing Manurnduentura?.....Ll@??..-. L{N"‘E ........ i
............ fﬂ; L LIRS om0 !p‘ .
. Wales
Which centre did you visit last year? ............ ™ i,ﬁ .......................................................... _ _ W Id | ‘
. _ B L i A Your views are very important to us. We wou greuf}f appreciate
What other visits does your school organise? j%ﬂ;}ﬂﬂ“ ...... L L, el B five minutes of your time to complete and refurn this £orm to
.......................................................................................................................................... pe_cgpﬂgn Pr-f,gr' to your dgp.urturlg
SECTION 7 We hope you have enjoyed your visit with us

Do you know of any other schools or colleagues who may be interasted in visiting any
of our centres in England, Scotland, Wales and France?

1T | L e e ST S AT Name:
AArBSS . s AdAreSs. e e Have you considered our
............................................................................................... FI"E-I'IE]"I (:E‘-I"ITJ"E-S
Le Chidteau de Warsy &
manor adventure Le Chateau du Broutel s Chateau du Broutel, France

Head office: Culmington Manor, Craven Arms, Shropshire, SY7 9BY
Telephone: 01584 861333  Fax: 01584 861367 www.manoradventure.com



