We constantly strive to improve our high standards. Your comments are very
important to us ang:l will be assessed by our management team.

scHOOL. PARTY LEADER:

CENTRE: LWL‘L .................. oATES: I KT .

NAME oF accommonation: . MIATRGR. . ADUEN LG

Pleasa score on the following basis if not making any comment:
1-Excellent 2-VeryGood 3-Good 4-Acceptable 5 - Poor

SECTION 1: Pre Arrival
Did you find the brochure accurate and informative? ............ LED i
How could we improve our website, www.manoradventure.com?
If you had a visit from one of our School Journey Advisors: K j;]!!,
Did he provide a fair description of our centre and product? ............ccceeeeveeceeenn..
How professional was the Presentation EVENINGT? ......c.cccocoereveerenes essessisasssieseis
How did you rate our pre-visit administration?

Customer Services (Bookings, payments, support)? L::‘}E{:ﬂuﬂ"ﬁk

Operations (Rooming, cutdoor pursuit programmes, mppurt]?%gﬂnﬁfj):...
Preview visit to the centre? UTJ’ ...............................................................
SECTION 2: Arrivals | ".
General Welcome: ........ooeeeicicenreimnnnscennss FIRE DEIE oot e e e
Room Allocation: ............cceeee. k ......................... Introductory Talk: !I .............................

SECTION 3: Centre Facilities:

\

Pupil Accommodation: ............cccoce oo srvesens. Teacher Accommodation; ........ ST
Washing & Toilet Facilities: \ Cleanliness / Hygiene: ....... I' ...................
T SN0 e ]l .............. Calering: .....ccveiensmrmensnane Il' .....................
Were there any accommaodation problems? ......... fm ............................................

SECTION 4: Meals

Were the meals of an adequate standamd? ... e e s s sesss s e

&@j ______

Was there enough to eat? .. f’%i::.f 1 N

..............................................................................................

2dly. e lopt Sha ff

Any other comments? .. Y.

SECTION 5: Centre Staff & Outdoor Pursuits
How do you rate the Centre Staff |/ Instructors?
Helpful: .............. l ........ Professional: [ .................

Which Instructors were motivating / clear / enthusiastic?

6W}J—£€}m@1— .........

How do you rate the outdoor pursuits? ............. I ................................................................
How do you rate the outdoor pursuit equipment? ....... 1" .....................................................
What were your pupil's favourite outdoor pursuits? w'ﬂki'-f::' ............

--------------------------------------------------------------------------------------------------------------------------------------------

Do you have any surgeslinns on how we could improve our product or outdoor pursuits?



SECTION 6: Overall Assessment

Which aspect of your stay was most enjoyed? ALLG}LE .............
akavk. k. ﬁnlﬁiﬁﬁkﬂﬁ .......... AN

Which aspect of your stay was least enjoved? ................ r"'"'.'.rﬂ ....................................

Will you be considering a further visit with Manor Adventure? T/Ei’] ....................... .

LD S LY L 6 L

Have you any further general comments which you feel would be useful to us?

real.. akaf . Alweys..
.. V), Su&aqurmmm

G’VE&‘G ...... P{C{Eﬁi (e

Where did you hear of Manor Adventura? . | |

What were the reasons for choosing Matlrﬂﬂuentum? ..... 51’13{ [ Y TSRS
Wum&,qmd!hﬁj .............................................................

.................................................................. O e B e
Which centre did you visit last year? ........ rll""m 3 @jfd ..................................
What other visits does your school organise? ...t e s s e

i mwseun. uxEEJFaB& ............................

............................ .
e i @mg PS. Falkivic )

Do you know crf any +:r1her schools or colleagues who may be interasted in visiting any
of our centres in England, Scotland, Wales and France?

MAMESE s s S s s Mamsa: e e R et
PUEETBBED - i aiii s fivanadhann Amawol L SR e T [ [ e A e S O P o
manor adventure

Head office: Culmington Manor, Craven Arms, Shropshire, SY7 9BY
Telephone: 01584 861333 Fax: 01584 861367 www.manoradventura.com

manor adventure

COURSE REPORT FORM

For

_['Lh

Abe antl.a B Wales

Your views are very important to us. We would greatly appreciate
five minutes of your time to complete and return this form to
reception prior to your departure

We hope you have enjoyed your visit with us

Have you considered our
French Centres

Le Chédteau de Warsy &
Le Chiteau du Broutel

g Chateaw du Broutel, France



