We constantly strive fo improve cur high standards. Your comments are very
important to us and will be assessad by our management team.

SCHOOL: ... PARTY LEADER:
CENTRE e s paTES: =0 4o 2. — 1. 5.22.
NAME OF ACCOMMODATION: ..L.52C, kﬁﬂﬁltf‘kﬁ?‘ﬂﬁ{l .............................

Please score on the following basis if not making any comment:
1-Excellent 2-VeryGood 3-Good 4-Acceptable 5-Poor

SECTION 1: Pre Arrival
Did you find the brochure accurale and infformative? ..o e
How could we improve our website, www.manoradventure.com?

If you had a visit from one of our School Journey Advisors:

Did he provide a fair description of our centre and product? ..... ml‘».,:&‘;
How professional was the Presentation Evening? ..................... ™ Lﬁ ..............

How did you rate our pre-visit administration?
Custormer Services (Bookings, payments, Support)? ... o missssss ssmsins
Operations (Rooming, outdoor pursuit programmes, support)?.....5 e

Preview visit to the centra? M\,:P}’_,. eyl ol A B g S R R i

SECTION 2: Arrivals
General Welcome: ............ ‘E— ......................... Fire Drill: ‘?—
y -

Room Allocation: ............... s s Introductory Talk: ... S ieicereinn e
SECTION 3: Centre Facilities:

- j 3 jon: ..
Pupil Accommaodation: ............. vernrmnrnmenenes 1S@CHET ACCOMMOdANON: ... e
Washing & Toilet Facilities: ... A ... Cleanliness ! Hygiene: ﬂ_
The Grounds: ............... w AT Calering: ...........coceuee /.]“
Were there any accommodation problems? Mﬁ_ﬂf ...............................................
Standard of cleanliness / tidiness? (feacher & pupil) i_

SECTION 4: Meals
Were the meals of an adequate standard? .. YM

Wa thl_?ra anough to eat? ... L2407 S (. 0,
zun.»-td ........ MNQM

SECTION 5: Centre Staff & Outdoor Pursuits
How do you rate the Centre Staff / Instructors?
Helpful: CL .............. Professional: {L

........................................................................................................................................

What were your pupil's favourite outdoor pursuits? ..
OORA AL il ML&&PS)’L

Are there any new outdoor pursuits you would like Manor Adventure to offer? _................

...................... fu,{iuLJ AT ﬁM\j}J/v

i’iﬂ_ '5"..?4& V) S B A }&

Do you have any suggestions -::n how we could improve our product or outdoor pursults‘? /



SECTION 6: Overall Assessment

e e £0iali 00, 10002 4 manor adventure

ek, Skef
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Which aspect of your stay was least enjoyed? N Lﬂ‘ﬂL

(e Gamni (s el b wiqmad e

How do you rate the overall product on a value for money basis? F L‘-I.U..i J;.m' M—*W .
Laager R0say BA ML adivibuo-— o tuu) Pai&'dieg

..........................................................................................................................................

sﬂuk._i_d For
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Have you any further general comments wrlch you feel would be useful to us?

@a({mmwﬁc )
o
mifiton Manar, England

Where did you hear of Manor AQVENEUNET ..o eiimiri i imssagessres ss smsssasss seesrmsas s 01 ssms rian , 1 E

Wﬂhat_werethe reasons for choosing Manor Adventure? ‘eubqu E,_ﬂi.u;&:ﬁnf& . .| #’T
: Aberhant Lake M 3

Wales

Which cantre did you visit last yaar? 5000 B s
T T - oo Ok, Your views are very important to us. We would greatly appreciate
T‘Lﬂi EL[ . F o ':'rli" ffﬂ_}a Q_ ‘ five minutes of your time to complete and return this form to
ALK L '( L:’ﬂ:fH_l .................... "“’F ........ e RRARA AR EALaR AR AR A RN RS AR ARERA l"'E-IL'.EPﬂDI"l Prigp to your dEPﬂI"‘TUF‘E

SECTION 7 We hope you have enjoyed your visit with us

Do you know of any other schools or colleagues who may be interested in visiting any
of our centres in England, Scotland, Wales and France?

MRS i s e s i ey PIEMIEL: i S e s
Address: .......cccoceennee OV L Address: Have you considered our
French Centres
Le Chdteau de Warsy &
manor adventure Le Chdteau du Broutel 2 Bhateau du Broutel, France

Head office: Culmington Manor, Craven Arms, Shropshire, SY7 9BY
Telephone: 01584 861333 Fax: 01584 B61367  www. manoradventura.com



