We constantly strive to improve our high standards. Your comments are very
important to us and will be assessed by our management team.

SCHOOL: .  PARTY LEADER: .
CENTRE: . LoCke@&IE. NIWOL...........  DATES: ..J.L.J.i.]-s,t ....... 53..,{1:1.1’_31__ ......
NAME CF ACCOMMODATION: ... LD EK QO e,

Please score on the following basis if not making any comment:
1-Excellent 2- "uferyﬁcﬁ:ld 3-Good 4-Acceptable 5-Poor

SECTION 1: Pre Arrival

How could we improve our website, www.manaradventure. com?

LS ERE TN, T BRAG... PLULCLOBSES. S PILLOUAS. .. LOGKE

Povpep, THS WHAS LWOT THE CASC
If you had a visit from one of our School Journay Advisors:

Did he provide a fair description of our centre and product? .......... Y .....................

How professional was the Presentation Evening? MIH .........................
How did you rate our pre-visit administration?

Customer Services (Bookings, payments, support)? ... A

Operations (Rooming, outdoor pursuit programmes, support)?..... 4002

Preview visit to the centre? ... miﬁ ......................................................................
SECTION 2: Arrivals
General Welcome: .00 oo Fire Drill oo N
Room Allocation: ...... UQ‘ ......................... ... Introductory Talk: ........ \/ CJ," ....................
SECTION 3: Centre Facilities:
Pupil Accommodation: Cq. ........................... Teacher Accommodation: "f’(}i’ _________
Washing & Toilet Facilities: ... oo, Cleanliness / Hygiene: ... i......o.....
The Grounds: ........ 1 . =L R 5
Were there any accommodation problems? . b0 e
Standard of cleanliness / tidiness? (teacher & pupt) .....C V@03t TIOM
Standard of FUMIShING? ... AQMI. ..v.ovree oo ceoesesseseesssseessssssesseeees oo eeeeseesees oo

SECTION 4: Meals

Were the meals of an adequate standard? ............ ‘"ff S R R e s
S T
Was the food saﬂed rprumptiy? ...... i s
S
A
Ay e commmants? ST e XL 1. IR
ETNIE =7" ST N 2 5 |

SECTION 5: Centre Staff & Outdoor Pursuits
How do you rate the Centre Staff ! Instructors?
Helpful: ....\(4.......... Professional: . M. (r....

Which Instructors were motivating / clear / enthusiastic?

............................................................................................................................................

o



SECTION &: Overall Assessment

Which apect of Our Stay Was MOSE BNJOYEU? ....v.vwmwirireisssissssmrsessssssscsssesssss s manor adven ture

R U AN O WO 4 6.1 1 o AN
Which aspect of your stay was least enjoyed? .......cccceeev e e e e

CLR... TIMETPRLE . U%. CHORLED. .. - K0S, LIERE. . DISSHP0INITED. .. COURSE REPORT FORM

TG Miss ouT™ o PACOLECCARDINGT

How do you rate the overall product on a value for maney basis? ...,

5T, T s - B 1 SO S VS S SR

Will you be considering a further visit with Manor Adventure? ... iniiininennns For
e R e |

Hawve you any further general comments which you feel would be useful to us?

e ... ms:u;t:-fra_..._uﬂi{...._m...-.:“.i.—-m....Mz}....mj.u3._..Gﬂ....fﬂziﬂ......_._

ST, BRSO LT B LB UTRRA i
Where did you hear of Manor Adventure? ... S0 . B L E e -_— -
What were the reascns for choosing Manor Adventure? . 'L 1
.EEQ.::S.WI%J..‘H.-,....ﬂiﬂi‘sﬂfﬂ.;ﬂ.....EG.&.J..MHE.....Ei?iﬁi’ﬁ'fﬂ.ﬂ:...,...E...-.:f;D....hﬂCI?...._.

, Males
Which centre did you visit Iast YEArT ... cFl e v rersimisesmssssssisssmarsrsasras smssassns ns s sagsses

BSOS LRI ke 5 gy GG Your views are very important to us. We would greatly appreciate
o e L i e five minutes of your time to complete and return this form to

reception prior to your departure
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SECTION 7 We hope you have enjoyed your visit with us

Do you know of any other schools or colleagues who may be interested in visiting any
of our centres in England, Scotland, Wales and France?

Mame: NMame: i L

Add U i L B e i Ao Add : :
ks s Have you considered our

French Centres

Le Chiteau de Warsy &
Le Chéateau du Broutel 2 Chateau du Broutel, France

manor adventure

Head office: Culmington Manor, Craven Arms, Shropshire, 3Y7 8BY
Telephone: 01584 861333 Fax: 01584 861367 www.manoradventure.com




