We constantly strive to improve our high standards. Your comments are very
important to us and will be assessed by our management team.
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Please score on the folfowing basis if not making any comment:
1-Excellent 2-VeryGood 3-Good 4-Acceptable 5-Poor

SECTION 1: Pre Arrival

............................................................................................................................................

If you had a visit from one of our Schoal Journey Advisors:

Did he provide a fair description of our centre and product? ..o

How professional was the Presentation Evening? .............. ﬂr ................ R,
How did you rate our pre-visit administration? )
Customer Services (Bookings, payments, support)? ..... Cl/ ..................................
Operations (Rooming, outdoor pursuit programmes, support)?...... f:,i .................
Preview visit to the centre? ..........cccueeevernns, Q {.'I ....................................................
SECTION 2; Arrivals
General Welcome: .......... L o v Fire DEIL oo @ ..............................
Room Allocation: ........... @ ........................... Introductory Talk: ..... (:'-_ .:" ......................
SECTION 3: Centre Facilities:
Pupil Accommodation: ............ ['i_,_,:) .................. Teacher Accommadation; .. U .............
Washing & Toilet Facilities; ....... @ ............... Cleanliness / Hygiena: ..... {::j ..............
The Grounds: ................. .l:_[? ....... P Catering: ........... k. [ A——
Were there any accommodation problems? ...........[ . { ,:*1 .................................................
Standard of cleanliness / tidiness? (teacher & pupil) ....... @' ..............................................

............................................................................................................................................

SECTION 4: Meals

...........................................................................................................................................

Was there enoughto eat? ..._.....ooocvvennnnn, G} .................................................................
Was the food sewed .;Qmptry‘? ................ é} ....................................................................
S I
TP o >
AW G COMMOED . e

...........................................................................................................................................

SECTION 5: Centre Staff & QOutdoor Pursuits

How do you rate the Centre Staff / Instructors?

Helpful: ....... @ ......... Professional: ... @
Which Instructors were motivating / clear / enthusiastic?

-------------------------------------
............................................................................................................................................
............................................................................................................................................
------------------------------------------------------------------------------------------------------------------------------------------
............................................................................................................................................
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SECTION 6: Overall Assessment

Sy e —— manor ad veéen tur e

oz enbins eppengmd L B TG
Which aspect of your stay was least enjoyed? ...

P s nenn e e s
----- By COURSE REPORT FORM
How do you rate the overall product on a value for money basis? ...
..................... Ciment | e ootrtd e
Will you be considering a further visit with Manor Adventure? ... nsisseanens For
____________________________ 20 e
Have you any further general comments which you feel would be useful to us?
........................................................................................................................................... I‘" A

I iy
......................................................................................................................................... CulmidTton Miﬂﬂ' England
Where did you hear of Manor Adventure? ....... braviens vambr
VWhat were the reasons for choosing Manor Adventure? ..o e ireeni e s
............ frovims Gt e
Which centre did You ViSi B8t YOarT ... i eietaias s sasssn s nasnns smaras st messs s s s saes ; : .
o crp Your views are very important to us. We would greatly appreciate

What other visits does your School ONganISe? ... . ricsirens s as smrsrms s sesbesisn s ssssas roses five minutes of your time to ccrmple te and refurn this form to
............................................................................................................................................ I‘EEEPﬁDﬂ prinr to your dgpﬂﬁupg
SECTION 7 We hope you have enjoyed your visit with us

Do you know of any other schools or colleagues who may be interasted in visiting any
of our centres in England, Scotland, Wales and France?

Name: PISIIIOE. i e S A s ek
Ty 1 L R o S oS PR gty o B i A B Have. you considered our
............................................................................................... FI”IE;I"I[:h EEHI_I_FES
Le Chateau de Warsy &
manor adventure Le Chédteau du Broutel : gau du Broutel, France

Head office: Culmington Manor, Craven Arms, Shropshire, SY7 9BY
Telephone: 01584 861333 Fax: 01584 861367 www. manoradventure.com



