We constantly strive to improve our high standards. Your comments are very
important to us and will be assessed by our management tzam.

SCHoOOL: PARTYLEADER: ..o
CENTRE: . LOCWERBIE (OWNOR  DATES: L™ - A0 Tume
NAME OF ACCOMMODATION: . P00 Mias e e .

Please score on the following basis if not making any comment:
1-Excelient 2-VeryGood 3-Good 4-Acceptable 5 - Poor

SECTION 1: Pre Arrival
Did you find the brochure accurate and informative? ....... LIE'S-
How could we improve our website, www.manoradveniure.com?

...................................

If you had a visit from one of our Schoaol Journey Advisors:

Did he provide a fair description of our centre and product? .......... e P

How professional was the Presentation Evening? ..........c..c..... P R A M ER
How did you rate our pre-visit administration?

Customer Services (Bookings, payments, suppor)? .....EXCELEMNT .oovvieinea.

Operations (Rooming, cutdoor pursuit programmes, support)?. ExCElUENT...

Praview visit to the centre? 17T WAl dEAT. Foi Dé oF . Buil ¢tk Enl
WITH ABDIToaAL NEEXK T& BMVE A FCE VisiT - Thsnie

SECTION 2: Arrivals Yo 4,
General Welcome: ... EXCELEENT Fire DAl .o, T

Room Allocation: ... EXCELERT ... Introductory Talk: .. GWCKER T Reéviout
TIMET - Tl vl HELAT

SECTION 3: Centre Facilities:

Pupil Accommodation: ... (R@ET . Teacher Accommadation: .. GEERT.
Washing & Toilet Facilities: JEXY. . . Cleanliness / Hygiene: ... MG G002
The Grounds: ... EECELLENT e, . Catering; ... YELF. GO0 ..o
Wera there any accommodation ProblemiBT ... ssisasessersssssors sas sesssassrssansas
...... NE OF  THE . UGAT i0d e 200, i FUL W Siedkcpy. ...
TOILET [Frufg wV PVE Bwoian.
Standard of cleanliness / HdINESST? ((acher & DUPHY ....ovvrceieercerersressssreserssessesessves sesnessmssesrans
e MR TR0 o O N GOl s s
Standard of Fumishing? .. (UL MAYEE Ml €. (ofFPias. . Faeh s s
....... ... TEVHLEIE. . STACERSAL . B0 \UAPETA o

SECTION 4: Meals

Were the meals of an adequate standard? ......... \f &5;. ...................................................
Was there enough o eat? ... 1S LOTS..OF ol Tond oo
Was the food served promptly? ... Y G RO e

Were all dietary requirements catered for? ... [L00=2, 000 BNER A LT AT (50

ot veGe, AL, VEG, Pueecned uaed wed

i

How do you rale the packed Inohes ? . . e e eesee e seeres ot pae e

SECTION 5: Centre Staff & Outdoor Pursuits
How do you rale the Centre Stafl / Instructors?
Helpful: .15 ... Professional: .. -5 .

Which Instructors were motivating / clear / enthusiastic?
QT BEN., KoY. MALI..... wece. all. exellent..

ﬂ’ﬁmhw&ﬁmereanmﬂﬂ .....................................

How do you rate the outdoor pursuits? ... 5 K CELLET T s eesssses e sems st

What were your pupil's favourite outdoor pursuits? juprﬁﬁ&iﬁﬂﬁfg Jrnrass
WP & T T O (T S,

Are thera any new outdoor pursuits you would like Manor Adventure to offer? ................

............. e A OO (OURSE  AERUE WATHE woulin BE (ool f
WAT&E O8S C e Cowe g
Do you have any suggestions on how we could improve our product or outdoor pursuits?

OG- ACTIUITIED , IF THE LoD BE EEDOCED T poulp Maw il

THE EXERIENCE = Thu'ic DeMerdfpar onl ENFHUSING™ T4 INSTRU D 2. SOME TS

r-I'I



SECTION 6: Overall Assessment

Which aspect of your stay was most enjoyed? .. [RIENDLY, STH M=, And) o el vty m a n O r a d Ve n tu re

FOL. _sTAfT. 8. uilD ey . Enoy. L. ouTonod.. beeesdt k..

Which aspect of your stay was least enjoyed? ..........c.ceeee e e R R sy
el COURS ORT FO
How do you rate the overall product on a value for money Basis? ...,
AT A6 QWTE, EXPERNE AMO DEVCE | et NS THE... AAST Fews voAad
WE DMDERSTAMD THAT Bl i RUETD  EC0MOM ut EEIH L
Will you be considering a further visit with Manor Adventure? ... For

Have you any further general comments which you feel would be useful to us?

AT ouen BE GROAT...Th. ERTURE. A TiodGLrH.. A

Lo ALL CHiLOgEN WiTH  ASN  wNECTDE  PlIbw To fasivaLl M

Where did you hear of Manor Adventure? ...l EWOul  cii T e

What were the reasons for choosing Manor ADVENTUNE? .........c..cceeerrernr e veeris e s senesnsenes :' -

......... PRy IDUS. R B O, R uL . 1 w
Abar"lant Wales

Which centre did you visit last year? ... LeCKEeBe MaNLAL .

Whad oo i d W= Your views are very important to us. We would greatly appreciate
at other visiis does your school organise’ ... fﬂ"" .................................................... ﬁ"u"E minutes ﬂf }"GLII"‘ time to cample’re ﬂﬂd return Th e fﬂr*m to

reception prior to your departure

TRake You So rvw'.lﬁ PO wcn A BANTAITIC

SECTIONT 17 7o Lockeedie AGHN! @ ERTURRC TR We hope you have enjoyed your visit with us

Al ASSoLoTELY  ovED N
Do you know of any other schools or colleagues who may be interested in visiting any

of our centres in England, Scotland, Wales and France?

MEIEL: ca s AR MAMEE b s
Address: ..o St Address: ... ................................ Have you considered our
e e f"'-. ..................................... Fl"Eﬂl!:h CEI"L‘I'FES
Le Chdteau de Warsy &
manor adventure Le Chateau du Broutel » Chateau du Broutel, France

Head office: Culmington Manor, Craven Arms, Shropshire, SY7 9BY
Telephone: 01584 861333 Fax: 01584 B61367  www.manoradventure.com



