We constantly strive to improve our high standards. Your comments are very
important to us and will be assessed by our management team.

SCHOOL ) PARTY LEADER:.
CENTRE: backarbie Manos  pates: [0-125 s 2002

Please score on the following basis if not making any comment:
1-Excellent 2-Very Good 3-Good 4-Acceplable 5 - Poor

SECTION 1: Pre Arrival
Did you find the brochure accurate and informative? ... & s imsssssss s
How could we improve our website, www.manoradventura.com?
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If you had a visit from one of our School Joumey Advisors:

Did he provide a fair description of our centre and product? ... LA ...

How professional was the Presentation Evening? ...... ,(.'y,'i",ﬁ ,,,,,,,,,,,,,,,,,,, PRI
How did you rate our pre-visit administration?

Customer Services (Bookings, payments, support)? B XCed b

Operations {Rooming, activity programmes, suppurtj?.....‘ﬁ?:.?% (edlentT .

SECTION 2: Arrivals
General Welcome: ...&z0.0225. ......o.o.. Fire Drill:...M.60Y..... gasel ...
Room Allocation: .. (ADAP o Introductory Talk: .

SECTION 3: Centre Facilities:

Pupil Accommodation: . (A2gE ... Teacher Accommodation: .M. 20s..... Cmect
Washing & Toilet Facilities: ﬂ}j.E'“"{ Cleanliness / Hygiene: Vﬁfjﬁ‘bﬂﬂ{
The Grounds: .4 & edkents Gataﬁng:...gm.?.ﬁ’fi. ....................................
Were there any accommodation problemsT ... s s e as s
Standard of Cleanliness / tidiness? (tescher & pupi) (ot R
Eﬁ;m;gw ...... oo b s S
Standard of Fumishing? .. &£ gt &hG. s AR5, Sgltedy = H,:?fs'.ntd‘-
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SECTION 4: Meals

Were the meals of an adequate standarﬂ?-..,,..é.j.ﬂrﬁ ...................................................
Was theie BrcUO S0 BEET . JBBBER .. ouscsosuisseysonss s o s oe s ash i S
Was the food served promptly? i.j%% ........................................................................
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SECTION 5: Centre Staff & Activities

How do you rate the Centre Staff / Instructors?

Helpful.... .zrd. 2L Professional-../. 2. /.
A big c-h"irfiﬁ:ﬂ balwaer [ATGwCERr]

Which Instructors were motivating / clear / enthusiastic?

ek et Shens L Wi . TTee
How do you rate the activities? ..... H.F.-:“Ej ..... aead
How do you rate the activity equipment? _ Ex caddamd
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What were your pupil’s favourite activities? . thﬂﬂ-—,{é‘in@m

__________ o e L |l S e
Are thare any new activities you would like Manor Adventure to offer? ﬂuﬂﬁt

Do you have any suggestions on how we could improve our product or activities?
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SECTION 6: Overall Assessment

Which aspect of your stay was |east enjoyed? fﬂﬂﬁt—se{a (een S, ..
- T O

Have you any further general comments which you feel would be useful to us?
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What were the reasons for choosing Manor Adventure? ..... Frata. . i Losatas~

SECTION 7

Do you know of any other schools or colleagues who may be interested in visiting any
of our centres?

Mame: MEMBL i e i s e e e

AOMBRE i T Address:

manor adveniure

Head office: Culminglon Manor, Craven Armgs, Shropshire, 3Y7 9BY
Telephona: 01584 861333  Fax: 01584 BE1367  www. manoradveniure,com

manor adventure

COURSE REPORT FORM

Culmington Manor
Abernant Lake Hotel
Lockerbie Manor

Your views are very important to us. We would greatly appreciate
five minutes of your time to complete and return this form to
reception prior to your departure

We hope you have enjoyed your visit with us



