We constantly strive to improve our high standards. Your comments are very
important to us and will be assessed by our management team.

SCHOOL: ... B PARTY LEADER: ..
CENTRE: .LOCKER B\ (NAIOR... DATES: .. . ©-2. Sa..2022..
NAME OF ACCOMMODATION: .......... K00 NwWaAGe. &

Please score on the following basis if not making any comment:
1-Excellent 2-Very Good 3-Good 4 -Acceptable 5 - Poor

SECTION 1: Pre Arrival

If you had a visit from one of our School Journey Advisors:
Did he provide a fair description of our centre and product? ............ NA
How professional was the Presentation Evening? .........c............. NA ..................

How did you rate our pre-visit administration?

Customer Services (Bookings, payments, support)? e X CELLENT..
Operations (Rooming, outdoor pursuit programmes, support)?....... EFSEFD EALE LLENT
Preview visit to the centre? ...........c.............. DN e

SECTION 2: Arrivals

General Welcome: ... EXCEWLENT. Fire Drill: ... .EXACEULENT .
Room Allocation: ... &XCELL.ENT.......... Introductory Talk: ...&XCELLENT.....

SECTION 3: Centre Facilities:
Pupil Accommodation: ..MERQX.. GO ... Teacher Accommodation: .. NERN . GOOD

Washing & Toilet Facilities: ... GO0, Cleanliness / Hygiene: ... YERX  GOOO
The Grounds: ..... X CELENT . Catering: ... EX.CECLENT ...
Were there any accommodation problems? 5‘(\9@&\‘::(5\1@\00‘((}\704&
a0 Slecded... L anolsec. Acor, (G52) \ataned
oeny e A
Standard of cleanliness / tidiness? (teacher & pupil) .. NLER... COCI oo
Standard of Furnishing? ....NERS...CaOOQ oo
e Pl N DO ADORK. ... WL TEACHER, R.OOAS

SECTION 4: Meals

Were the meals of an adequate standard? ... & ACAS GG oI
e AGEE . LORTNOND e
Was there enough t0 @at? ...........cco.oiiiiooeeeeceee e
...... AIGE . CORTION R oo
Was the food served Promptly? ...........coeeveeiueoeeeeeeeeeeeeeeeeeeeeeeeeeeeeoeeoeeoe
LFOOD  D2EeneD. ON TWAS. EVERSL NS
Were all dietary requirements catered for? .............ooooeeeoeeeeooeeeeoeoeoeoeoo
........ e
How do you rate the packed lunches? .......... N e
Any other comments? VE(L‘L%\D;S*L\NE\N&N GLREOOWN. AN
MPAER_AND. CHLOREN. . GETTAMGE. A0, MmO, LN

1o GET TRWKSD /DemgeT
SECTION 5: Centre Staff & Outdoor Pursuits

How do you rate the Centre Staff / Instructors?

Helpful: ..GOO0.... Professional: ... GO0 .

Which Instructors were motivating / clear / enthusiastic?

RGO, RIS ... N.LL.L.,...@.G..QG.J..Q.D.D.g ............

FE“;‘T,‘-_\PK‘? THEH Loeee Tiees AND WE (cees SosT



SECTION 6: Overall Assessment

e ooyt sty s st st manor adventure

Which aspect of your stay was least enjoyed? ..o
How do you rate the overall product on a value for money basis? ... NERQM...GQOR.
Will you be considering a further visit with Manor Adventure? ...... YE Do iroeeeeeererenens For

Have you any further general comments which you feel would be useful to us?

INTROCTORD . B D, B 6. PRECORED. [TReT... TAEE
Ao e TR TS AN BTSN e,
ROME . ACTWATES.. FECT.. RODAED e

CooL
Where did you hear of Manor Adventure? ... 7. ON- LANE....AND.. Q.c CLOMENTAT

What were the reasons for choosing Manor Adventure? ...GQ OO £LEN NI ...... v = —_— ﬁ“_f

Which centre did you visit last year? ......... L AN EARNNRD..CASTE
Your views are very important to us. We would greatly appreciate

What other visits does your school organise? ...........cccvvviiiie i five minutes of your ¥ime to complefe and return this form to
......................... N T (T D Y reception prior to your departure
SECTION 7 We hope you have enjoyed your visit with us

Do you know of any other schools or colleagues who may be interested in visiting any
of our centres in England, Scotland, Wales and France? ~~

OCOOOOOOOOOOOOCOOCOOOOOOCOLOO-OIOE S OOOOOOOOOOOOOOSOOOOOOCOOOTOCOOOOOOOOOOOOOOOOO OO OOOOOOOOOOOOCOOOOOOO0

Name: Name: .
AdAress: ..o AdAress: ... Have yOU COnsi dered our
................................................................................................ French Centres mn° _ _- .'_, 4y
................................................................................................ il
Le Chédteau de Warsy & .
manor adventure Le Chdteau du Broutel e Ghateau du Broutel, France

Head office: Culmington Manor, Craven Arms, Shropshire, SY7 9BY
Telephone: 01584 861333 Fax: 01584 861367 www.manoradventure.com



