We constantly strive to improve our high standards. Your comments are very
important to us and will be assessed by our management team.
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SCHOOL. .t PARTY LEADER: ..........

CENTRE: LOJ’L?/ADIQ,%W& pates: 45 = % . v&fj ............
NAME OF ACCOMMODATION: .Mm.\a.c ..... MV&V\KMPQ ....................................

Please score on the following basis if not making any comment:
1-Excellent 2-Very Good 3-Good 4 -Acceptable 5 - Poor
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SECTION 1: Pre Arrival
Did you find the brochure accurate and informative? 2 ..................................
How could we improve our website, www.manoradventure.com?
mem _____ ged. ke T hove itk bas
If you had a visit from of%‘hr School Journky Advisors:
Did he provide a fair description of our centre and product? Ni ﬁ .................
How professional was the Presentation Evening? ............ N/A ..........................
How did you rate our pre-visit administration?
Customer Services (Bookings, payments, support)? ................ l ...........................
Operations (Rooming, outdoor pursuit programmes, support)?........... e,
Preview visit to the centre? ﬁm\—ﬂ ....... é{'gﬂo\rsa?o .........................
SECTION 2: Arrivals
General Welcome: ................. Z. ...................... Fire Drill: .................. j\ ..........................

Room Allocation: .................. 2— ...................... Introductory Talk: ......... 2. ......................

SECTION 3: Centre Facilities:

Pupil Accommodation: .............. L ................... Teacher Accommodation: ........ \ ..............
Washing & Toilet Facilities: ........... l ................. Cleanliness / Hygiene: ........... ‘ ...............
The Grounds: .................... 5, ............................. Catering: ....cccccveeeeeens 2. ......................
Hoached
Were there any accommodation problems? Tu... (n..TeacChe Sl 1OV No
....lgab{:e,iiez& ..... anch... "{‘um\rcm{mzzsmnmmﬁﬂé)
Standard of cleanliness / tidiness? (teacher & pupif) Q}( J/L,t .............................
Nice. an.Feachea Peapil
Standard of Furnishing? ..EMY.{e...a0. TR CALD . voavt ... I” (/1«{34 .

(bLOUSél/Ma\LﬂQV\-@{ ..... ML A noomécff*c«%& ......

SECTION 4: Meals

Were the meals of an adequate standard? ......L. ‘Q/S .........................................................
Was there enough to eat? ....... \/2/5 .................................................................................
Was the food served promptly? ....... /Q(.S ...........................................................................
Were all dietary requirements catered for? .. Ki{TWV‘*O\W%M ...........
t , T
vegehanan. teacher buk odep L'wtc?/mcf;* .
. t

ow do you rate the packed lunches? .... AN L LUINAANS L LADAL
How d te th kdIh”DO&.EL‘Q&V‘Q @l
ANY Other COMMENES? .....ocviiiiiiiie e e e e e

SECTION 5: Centre Staff & Qutdoor Pursuits
How do you rate the Centre Staff / Instructors?

Helpful: ........ L ........... Professional: l .......

Which ruetors were motivating / clear / enthusiastic?

a"d")L@«wIS N/ otmab MQ@;M ..... and

............... RGC R R PP NSRS RAAS SR

.............. RACIM ettt
How do you rate the outdoor pursuits? ...... l .......................................................................
}
How do you rate the outdoor pursuit equipment? ..... A
. . . .:‘i-"’{ *al % 2 [ R k) ,..’,_if_ i 3
What were your pupil's favourite outdoor pursuits? ...s#.: 4% Jgu«’I-i
. r - i
e A IO e
5 v ]
Are there any new outdoor pursuits you would like Manor Adventure to offer? ...............

Do you have any suggestions on how we could improve our product or outdoor pursuits?

..... MW&S%&S&%MCO%VWQTO&}(&M%



SECTION 6: Overall Assessment

Which aspect of your stay was most enjoyed? /“ ...... ' ........ AN S L P man or adven ture

.S N YR i [ S L= S AR - H ‘-}.!r ..... f.:‘,' ..........................
-
Which aspect of your stay was least enjoyed? ........... b L Aa v SV N N ' SIRIRY.S, U S
How do you rate the overall product on a value for money basis? ... {7\/&0\&1%
RS QEE ... ok S expemsiNe
Will you be considering a further visit with Manor Adventure? \{% ............................. For

e TN LY A S , ,.,....":f...m“i_;?‘.‘.....fﬁ...\.,m ........ CAQGA. LR

................................. %\Mum‘a§a | |

...... @mmm cmmTJ_EnManﬁr England

Where did you hear of Manor Adventure? Ca/\}L ...... e creel

What were the reasons for choosing Manor Adventure? C\ mu,(\okj WV\OX% .......

Y4 SR .*..czﬁm.r.h.m ............... (D 20 ARG

Which centre did you visit last year? ... 1 AN oo . . _

Whgat other visits does your school organise? Ow’ww ..... ?JLA(SSMQ ....... \(Si& Yo;:ev;:ivr\:z 'rccl:seo\:‘e%drr'n?iorrr\.la:: zgr::I.e\‘?;ea?\lgur!: T%:ia;r:‘);sa?g::‘c;?e
. M\f:‘j,l\ﬂ?\d\sm“’ne ............................................................................. reception prior to your departure

SECTION 7 We hope you have enjoyed your visit with us

Do you know of any other schools or colleagues who may be interested in visiting any
of our centres in England, Scotland, Wales and France?

SOOOTOOOOOOOOOOOOOOOOOOOOOOOOOOOCOOOOOOOOOOOOOOOOO0OOOOOCOOOOOOOOOOOOCOOOOO0OOOOOOOO OO0

Name: . Name: e
Address: ... AdAress: ... Have you consi dered our
................................................................................................ Fr.ench CGI"ITF‘CS
Le Chdteau de Warsy &
manor adventure Le Chateau du Broutel Le Chéteau du Broutel, France

Head office: Culmington Manor, Craven Arms, Shropshire, SY7 9BY
Telephone: 01584 861333 Fax: 01584 861367 www.manoradventure.com



