We constantly strive to improve our high standards. Your comments are very
important to us and will be assessed by our management team.

SCHOOL: ....ccoccoeeeee e PARTY LEADER: ................. et TR

CENTRE: LDC\C.EQ&‘E ........... DATES: Smmloﬁ”\}uy
NAME OF ACCOMMODATION: ....... M\AIN ..... M}C)NOR .................................

Please score on the following basis if not making any comment:
1-Excellent 2-Very Good 3-Good 4-Acceptable 5 - Poor

SECTION 1: Pre Arrival

If you had a visit from one of our School Journey Advisors: N / H
Did he provide a fair description of our centre and product? .............ooooooveovoi
How professional was the Presentation EVENiNg? ...........oovoeeeeooeoeooo

How did you rate our pre-visit administration? T\JI l/'\
Customer Services (Bookings, payments, SUPPOM)? ........oovomerereeeeeoeoeesoeoo
Operations (Rooming, outdoor pursuit programmes, SUPPOIt) 7.,
Preview Visit t0 the CENtre? .........o..o.oiioieeeeeeeeeeee e

SECTION 2: Arrivals

SECTION 3: Centre Facilities:
Pupil Accommodation: 5DME.§TP\‘N(:0 Teacher Accommodation: P@QP&;CT
MATRESSES

Washing & Toilet Facilities: %C,CQ ........... Cleanliness / Hygiene: GOOO .....
The Grounds: EXCﬁLLE’.MT ................. Catering: ..... 6 ......................................

SECTION 4: Meals

SECTION 5: Centre Staff & Outdoor Pursuits

How do you rate the Centre Staff / Instructors?

Which Instructors were motivating / clear / enthusiastic?

Al Balloat e Students.

ewns, Hollgy
How do you rate the outdoor pursuits? ..... %L\Sﬂt%@(gﬁﬂdﬁd

How do you rate the outdoor pursuit equipment? QbS‘lOClECOutSQ ..............
oy 04 SO PICIAK. N DS g - NS ViSible
What were your pupil’s favourite outdoor pursuits? ‘/\HK‘QV@V[@O ............

OO



SECTION 6: Overall Assessment ~

e S GG QRO manor adventure
Which aspect of your stay was least enjoyed? .. UE\[\,@,U@T&O&/\ . iaoms

_Madrensen. paotectivs- neectect 2 COURSE REPORT FORM

How do you rate the overall product on a value for money basis? ...........cccccvieveinr e,

Ve QOO

Will you be considering a further visit with Manor Adventure? ..... 360 ....................... For

ﬁﬁlﬂm

Where did you hear of Manor Adventure? .. PT&U ‘D L/LS/{YLQS ...................
What were the reasons for choosmg Manor Adventure? .. lj\}e(tf, O@ CXJ’L LS&j

Which centre did you visit last year? LCCteV/OIG ......................................
» Your views are very important to us. We would greatly appreciate
What other visits does your school organlse’? ................................................................... . . . .
five minutes of your time to complete and return this form to
reception prior to your departure

SECTION 7 We hope you have enjoyed your visit with us

Do you know of any other schools or colleagues who may be interested in visiting any
of our centres in England, Scotland, Wales and France?

Name: e Name: e,
Address: oo AdAress: i Have you considered our
................................................................................................ Fr‘enCh Cen.rr.es
Le Chdteau de Warsy &
manor adventure Le Chateau du Broutel _Le Chéateau du Broutel, France

Head office: Culmington Manor, Craven Arms, Shropshire, SY7 9BY
Telephone: 01584 861333 Fax: 01584 861367 www.manoradventure.com



