We constantly strive to improve our high slandards. Your comments are very
important to us and will be assessed by our management team.

SCHOOL:  PARTY LEADER: .
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Please score on the following basis if not making any comment:
1-Excellent 2-VeryGood 3-Good 4 -Acceptable 5 -Poor

SECTION 1: Pre Arrival I
Did you find the brochure accurate and informative? . 1t WAS MEVH LS f..]C..LL[ '

How could we improve our website, www.manoradventure.com?

How professional was the Presentation Evening? .......cocooee oo

How did you rate our pre-visit administration?

Customer Services (Bookings, payments, support)? 'l C"f IG .........................
Operations (Rooming, outdoor pursuit programmes, support)?...... l'"D“ﬂ .......

Preview visit to the centre? ... d-h d./"kt ...... LKQ,'PPM .............................

SECTION 2: Arrivals Foredutd w aldd howe

General Welcome: ffL.E..I"LCJ«.-‘j[ Fire Drill: ht&mh&&i&’%ﬁ?’aﬁm

Room Allocation: ... gfﬂ{lt} ................... Introductory Taﬁcmcﬂ‘gfﬂ
SECTION 3: Centre Facilities:

Pupil Accommodation: gfﬂﬂv{_ .............. Teacher Accommodation: ..... %'.'._.ﬁ— "1—{:
Washing & Toilet Facilities: SFE&‘E Cleanliness / Hygiene: g”—'it
The Grounds: ...... aﬁi?_ﬂ.t ........................... Catering: 8{{,&.’(: .....................
Were there any accommodation problems? LQ.ﬂMﬂEE‘H. ..... W ¥ 3
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Standard of cleanliness [ tidiness? (feacher & pUpil) .....cocoaimunmmnmm e e
_._.g.ﬂ.ﬂ.d..;.. i L RS-
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SECTION 4: Meals

fontastic,.geeat. chovce, vartabion. b porbions.
Was there anough to eat? ...}I{EE-* ..... the . pwbmnﬂmmbq,
chdldeen.. could. even. hove. . extva .
Was the food served promptly? \‘I[EE,.ﬂr‘!-Wﬂ ﬂSG!’Lt!-.ﬂlﬁ;

Any other comments? ’;KCELLMS!T&H—; ..... d,aw’n .................
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SECTION 5: Centre Staff & Outdoor Pursuits
How do you rate the Centre Staff / Instructors?

Helpful: . 10/1Q._... Professional: . \O/1 0
Which Instructors were motivating / clear f enthusiastic?
Scott was._greok, Jack was great B .
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How do you rate the ouldoor pursuils? LEouy . - Sowag  wrese
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Teom—-Gonmds ronrt s exaQu :
How do you rate the outdoor pursuit equipment? ......CLQ.Q. : le—e .

What were your pupil's favourite outdoor pursuits? ... I:,L’.JA-‘LJO m%; ...... @.Ja i.ﬁ-ﬂ:i—fﬂg
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Are thare any new outdoor pursuits you would like Manor Adventure to offer? .................

EQLJC{QCLJ.LL_?};W& R R e e e

Do you have any suggestions on how we could improve our product or outdoor pursuits?
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SECTION 6: Overall Assessment

Which aspect of your stay was most enjoyed? Jiﬁﬂ CéJwiiﬁ; ﬁiﬁahm m a n o r a dven tur e
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Which aspect of your stay was least enjoyed? ... L [—Cf’: .......... _. L__
SO IR 3 T 5 T COURSE REPORT FORM
How do you rate the overall product on a value for money basis? ..........cnennineenes
ﬂw%amdf ....................................................................................................
Will you be considering a further visit with Manor Adventure? .. Nes.,..ik. was For
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Q%{zv did you hear of Manor memﬁht

ﬁf_‘ﬂ,ﬂk%;mi were the reasons for choosing Manor Adventure? QVLCJLJ{}.HDALOJWLLEYJ | L . |
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ﬁhﬂuj' Which centre did you visit last year? BL&-&T'\!{MQ{GQL‘ ....................................... ‘
B : Av cl. Elr"!..lift Your views are very important to us. We would greatly appreciate

What other visits does your school organise? .14 ke szj; .................. five minutes of your Hioaitn r:.nmple $& ahd retupn this form +o
......................................................................................................................................... FE{'.EPTIID“ Pl"irﬂr‘ to ‘fﬂLIt" dEPﬂrfurE
SECTION 7 We hope you have enjoyed your visit with us

Do you know of any other schools or colleagues who may be interested in visiting any
of our centres in England, Scotland, Wales and France?
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Le Chteau de Warsy &
manor adventure Le Chdteau du Broutel a Chiteau du Broutel, France

Head office: Culmington Manor, Craven Arms, Shropshire, SY7 8BY
Telephone: 01584 B61333  Fax: 01584 861367  www.manoradventure.com



