We constantly strive to improve our high standards. Your comments are very
important to us and will be assessed by our management team.
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CENTRE: LQCIQC"L(&M(M\OY‘ ........ DATES: ..5.?’.‘..:...7.5’.‘.’...06&@{1 e
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Please score on the following basis if not making any comment:
1-Excellent 2-VeryGood 3-Good 4-Acceptable 5 - Poor
SECTION 1: Pre Arrival
Did you find the brochure accurate and informative? ....... Y 0 T
How could we improve our website, www.manoradventure.com?
...... Noﬁwtjvexfreﬁm@mgv‘ome
If you had a visit from one of our School Journey Advisors:

Did he provide a fair description of our centre and product? ....... N//‘\ .................

How professional was the Presentation Evening? .................... N//" ..............

How did you rate our pre-visit administration?

Customer Services (Bookings, payments, support)? ........ [iX LAAKA L @
Operations (Rooming, outdoor pursuit programmes, support)?....li)&(,ﬂ!«.t@(lﬁ? @ :

Preview visit to the centre? ...... 1\}[!* ..... et e e reeerteaattrennaran s enereneraneeenrerenrannaees

SECTION 2: Arrivals

SECTION 3: Centre Facilities:

Pupil Accommodation: Q’OOG{ ...... @ .... Teacher Accommodation: E)(C.@M.Q/\b@‘
Washing & Toilet Facilities: CTQO(&.@ Cleanliness / Hygiene: ...... EX‘Q/\.LQJ\.ET @
The Grounds: E&'W ......... ...... Catering: EYCLU,QJ\J: ..... preeeanens @ .

Were there any accommodation problems? NO!]Qf QL r@’UUJSd’mL l]j
wmudhave(bmbgt@f%hh&ve\e& T ... o, ek il

e axk -
Standard of cleanliness / tidiness? (teacher & pupil) Lxcallonz. . Te tuae

rgomsvvuymjLwyﬁw{nbw ..... desmcmsvmmM o
Standard of Furnishing? Ve{y ..... DOCLWQLL/’UUW)S ..................... |

SECTION 4: Meals

Were the meals of an adequate standard? ..... bxm\fkl@a{Wé%

Radds.. mwwj ..... mou@k ..... ettt e

Was there enough to eat? P(’OSOLUJI’.J- ,K):&SM WM‘HNL

ophan..of..ems...and... Hhe..solad. bar.....
Was the food served promptly? Y%IV’?J@ ..... 7/ mm(ié'hﬁ: .......
e exeelloed b Hha RedA oo

Were all dietary requirements catered for? Y% ....... U»V\/d/ ......... LO?L%OIL ........
Chake.. T0... \alhich....nas.. exceldeA-
How do you rate the packed lunches? N/A’ .................................................................

Any other comments? ... N2 WECrS  Pealley Wmed\wdﬁ«
au(cqi'wb&j Adlies.. Suft.+. food...

SECTION 5: Centre Staff & Outdoor Pursuits
How do you rate the Centre Staff / Instructors?

Helpful: .......L.......... Professional: ....... ® ..... o

Which Instructors were motivating / clear / enthusiastic?

Hollg., B, damen., J0T.. 4. Becca.. Craug ‘5.ueckeome.
(S |

How do you rate the outdoor pursuit equipment? @ ...... 5)462’&@41/’5!/‘@@'
C




SECTION 6: Overall Assessment

i oot ur oy was ot anoet. PTGl fursk manor aadventure

COURSE REPORT FORM

For

Have you any further general comments which you feel would be useful to us?
e haule... reallcj % red.. .o Visik... Qur..
Sncereof. v%pmks% ................... shaftf. . nahactors

..... fsuﬁoo/ﬁkwmhgt

Where did you hear of Manor Adventure? I\QJ/(O/LS ..... v LSU& ................................

What were the reasons for choosing Manor Adventure? ...... LOCQMB .......................
f ...... SO e

Which centre did you visit last year? ... N0 oo ¥ '

Your views are very important to us. We would greatly appreciate
What otrjer visits does your school organise? C@L&JLQUL( ................ five minutes of your time to compleTe and return this form to
..... Wﬁ reception prior to your departure
SECTION 7 We hope you have enjoyed your visit with us

Do you know of any other schools or colleagues who may be interested in visiting any
of our centres in England, Scotland, Wales and France? '

Name: Name: OOOOOODHHOOHOHOOOHHHHHOHHOHOHHHHHHHIHHHIHHHIHHHIHHHIHHHIHHHIHHIHIHHIIHIIHHIIHHOIHIIIIOIIIIIOIOD
Address: ... AdAress: ... .
Have you considered our
................................................................................................ French Centres
Le Chateau de Warsy &
manor adventure Le Chdteau du Broutel e Chateau du Broutel, France

Head office: Culmington Manor, Craven Arms, Shropshire, SY7 9BY
Telephone: 01584 861333 Fax: 01584 861367 www.manoradventure.com



