We constantly strive to improve our high standards. Your comments are very
important to us and will be assessed by our management team.

SCHOOL: .o e PARTY LEADER: .
CENTRE: . £OCkigsz.. MPordoke . DATES: .92 03 AL 27
NAME OF ACCOMMODATION: ... 4 CCLaahm s, ot oo

Please score on the following basis if not making any comment:
1-Excellent 2-Very Good 3-Good 4 -Acceptable 5 - Poor

SECTION 1: Pre Arrival

If you had a visit from one of our School Journey Advisors:
Did he provide a fair description of our centre and product? ........\N2 /2 .
How professional was the Presentation Evening? ................. N/ /'\ ......................

How did you rate our pre-visit administration?

Customer Services (Bookings, payments, support)? ......... Z...Goch.
Operations (Rooming, outdoor pursuit programmes, support)?..........Z-.....Q&eE ......
Preview visit to the centre? ........................ L. C"**V‘W"“HMW
iJormLii 4 {Dter
SECTION 2: Arrivals
Chdt oy +  idioney
General Welcome: \.... gt 1nG dsor Fire Drll: ..hovoeoeeeeeeeceoeeoeeeoe
St miv wp bk
Room Allocation: 1f\9ﬂrpbtum ................... Introductory Talk: e,
By Cing Seny h‘&ﬂ
SECTION 3: Centre Facilities: ; s lacha
Gost oo [/ locsis hosenr husto (o zdiths) ’o;;mmi‘ﬁuﬁ—
Pupil Accommodation: . &%= %2 B "% Teacher Accommodation: |... hesk.. .
Washing & Toilet Facilities: .&..........c.coco...... Cleanliness / Hygiene: N A

B tongpeai.. i

SECTION 4: Meals 7

Were the meals of an adequate standard? Moo @:09’\ ...... Queldky .+ flovor
Was there enough to eat? ... 10........ Slengers...... heds..... e PO SR
P 22T AT I 2. S Y 7 W NS YV U X VU ek Meny..Ohow. . fale
Was the food served promptly? ‘402 ....... &Lw%y ....... bt
Were all dietary requirements catered for? (/{\f/? ...........................................................
How do you rate the packed lunches? ........... A

SECTION 5: Centre Staff & Outdoor Pursuits
How do you rate the Centre Staff / Instructors?

Helpful: ..... I Professional: l ....................

Which Instructors were motivating / clear / enthusiastic?




SECTION 6: Overall Assessment

Which aspect of your stay was most enjoyed? ... rrzek | Geloules [ b m a n o r a d ve n t u r e

R s I 77,V v b OSSO

Which aspect of your stay was least enjoyed? ...... Hea..... TN =0 SO = S

....... T 7. O P VG 01 ) YV SR <=3 | G, CO U RS E RE PO RT FO RM
How do you rate the overall product on a value for money basis? ..... \/% ........ Dt

Will you be considering a further visit with Manor Adventure? ...... q"/‘ ............................ For

Which centre did you visit last year? ......... e,

What ofher visits d ol N Your views are very important to us. We would greatly appreciate
at other VISITS aoes YOUr SCNOOI OFgaNnISE 1 ....... 0 ic o reas ﬁve mlnu1'es Of your Tlme 1_0 comple'l'e and r‘e.rur‘n ThIS for‘m TO

............................................................................................................................................ reception prior to your departure

SECTION 7 We hope you have enjoyed your visit with us

Do you know of any other schools or colleagues who may be interested in visiting any
of our centres in England, Scotland, Wales and France?

Name: ............................................... Name: ................................................ QOOOOOOOLOOQOOOTOOOOOOOOOOOTTOOOOOOOOCOLOOOOCLOOOOTOOOOOOOOOOOOOOOOOOCOOCCOCOTCOOOOOTOOOLOOOO0OOOOOOOCOLOEOOOOO0O0
Address: ... Address: ..., .
Have you considered our
................................................................................................ Fr.ench Cen.rr.es
Le Chateau de Warsy &
manor adventure Le Chateau du Broutel e Chateau du Broutel, France

Head office: Culmington Manor, Craven Arms, Shropshire, SY7 9BY
Telephone: 01584 861333 Fax: 01584 861367 www.manoradventure.com



