We :::n::nr‘us;i:emtll.r strr.re to improve our high standards. Your comments are very
important to us and will be assessed by our management team.

SCHOOL: ... PARTY LEADER:
CENTRE: [-OCEERAIE MANaE. . DATES: H/ﬁ‘ﬂﬁk ........................
NAME OF ACCOMMODATION: L0 N UL A e

Please score on the following basis if not making any comment:
1-Excellent 2-VeryGood 3-Good 4-Acceptable 5-Poor

SECTION 1: Pre Arrival
Did you find the brochure accurate and informative? ... s e
How could we improve our website, www.manoradventure.com?
M, ML T MORE. CHHLD, . PAPENT. RIS e
If you had a visit from one of our School Journey Advisors: ] / A
Did he provide a fair description of our centre and product? .....ccccvvceveerrrereresinees
How professional was the Presentation Evening? .............
How did you rate our pre-visit administration?
Customer Services (Bookings, payments, support)? ..o veeerceesrcsiisiessc s s snees
Operations (Rooming, outdoor pursuit programmes, support)?..........ccoeoceeeeveerens
Preview visit to the centre? LI oo e e TR

SECTION 2: Arrivals

General Welcome: .......... o Fire Drll: ........... Vs s
Room Allocation: ........... R i R Introductory Talk: i PR

SECTION 3: Centre Facilities:

Pupil Accommodation: f?fu ......................... Teacher Accommodation: ..)...............
Washing & Toilet Facilities: ..... 1‘ .................... Cleanliness / Hygiene: - T
The Grounds: .................. H-L ............................. Catering: ........... e A

Were there any accommodation problems? AT, &4l LODS.. HAD. BLINDS. F0E, PEIVACY,

PODS. FAGERNG AT TS LANE. OF. YA LAR.. VI LLAGE. GOURR.A.

DECENT SIZen INSIOE CoMmMUNAL
Standard of cleanliness / tidiness? (teacher & pupil) TOLLE LS. (STAEE, £ SUBLL.). INOT

RECULARLY * ELEECT N IELY CLEANED DURING STAT.. FauE;.L%ﬁre::uw&
PUBRISH whlld (N PODS FEOW OTHeER GROUAS WHEN ARV

S o P T A P s e R R G L G Ve A e T e i

..........................................................................................................................................

SECTION 4: Meals
Were the meals of an adequate standard? JeS.. ﬂﬂ‘ﬂ" LNk L...J:)_.j o

pupm AERdLg. E.hﬂ:ﬂﬁﬁ.dr L

Was there enough to eat? . Y85, HONMELE T, @ wihan, .. tha... lost.....
5bjlﬂﬁ8 Thare. was. lmited. m‘b
Was the food served promptly? L5 RLEGAL.0. I-i'ltl:ﬂ.}LC Mfw ...............
best. with. SUCKIALGR.GIAAPS.cooonnn
Were all dietary raquiramantstara-d for? HE.E,L!{.ELFE.j%ﬂ.I‘EQf .......................

W BEQULABIMALS. oo

How do you rate the packed lunches? ...[L'ﬁ{.( fh .................................................................

Any other comments? .[1.4.. Rarhans, ;&[ﬂ-urf WELE. R, }‘a{ M«J.L\Jj QbA...

AR

SECTION 5: Centre Staff & Outdoor Pursuits
How do you rate the Centre Staff / Instructors?
Helpful: l Professional: ..... 2.-:— ............

Which Instructors were motivating / clear / enthusiastic?

Thi..ﬂﬂj...,d}}...ﬂf AnShucions. wewe. mak_reloded weld. fo.tho
pupuls. 8. mode. ck..0. GREGRAL. Cxpeasante. for Tham...

How do you rate the outdoor pursuits? ... 2.2 DAk SO0, WCIE. Qm{ﬂ-ﬁw
How do you rate the cutdoor pursuit equipment? W]'ﬂﬁﬂ‘{j} "ﬁﬁ-uﬁ w—bﬁf
woder squpnant aonds, updoded. Mouatarn bhikes. negd fo be-
ﬁl;.mdpmmjmdﬁsmbm Spent (U Tham af o OT cEdLon
pree tuPr LB“ fauuunte nuttj;mmuﬂs? Jfﬂzﬂ"u“ Y a-ﬂ,.r__f:f_; 5.3
oude -Jf-U'tfi y oLhse ;
m%m Mchean dj" HLU,Q,J?, ......................................... R " s
Are there any new outdoor pursuits you would like Manor Adventure to offer? ...

Do you have any suggestions on how we could improve our product or outdoor pursuits?

AT S
0 £Ts jf o a3 it s

OB, COInD. CdE AN AT



SECTION 6: Overall Assessment

Which aspect of your stay was most enjoyed? W“HLH% DL, EXPEX LA VRS £ m a n Or a d Ven tur e

Chaschren hausag Jun dogether. after. 2yrs. of. vl .

Which aspect of your stay was least enjoyed? Lack_ .of. ’hm&-ﬂf{'&“iﬁgﬂiﬂ_

AD. ,«faﬂihﬂf Jateb.colil s BaulaTonhs o I. COURSE REPORT FORM

How do you rate the overall product on a value for money basis? . ﬂf”':ibjl o Uﬁi

Will you be considering a further visit with Manor Adventure? &Lﬁhﬂ.{:{ ......................... For

Thae.chod dren. teaddy. luked. | Chloe. Jegan, dﬁfm\xjfr.ﬂwdi Shase Joe,
F 2 o
e, fiohecect. ”F&-_HMCMEJTHL»:,E{IE un..f arf wdad, wiand
Some support and past r:% m@g o uw PRI ol
Where did you hear of Manm',ﬁ.d ntura? ﬁﬁf’ ...........................................
What were the reasons for choosing Manor Adventure? Eﬂﬂbﬁmu ..............
s AR - DREG o B PO it ‘ 0
“Jﬁ J "5‘ . Wales
Which centre did you visit last year? MONL . TALER. Q. EL‘LWM% .........

o _ Your views are very important to us. We would greatly appreciate
What other visits does your school organise? ../ e oo : j ;
five minutes of your time to complete and return this form to

reception prior to your departure

SECTION 7 We hope you have enjoyed your visit with us

Do you know of any other schools or colleagues who may be interested in visiting any
of our cenfres in England, Scotland, Wales and France?

Name: MName: e
POETSEET | R A L RS Address: ... RN el P A g bove you considired ol
............................................................................................... FFE“Ch cEnTr‘ES
Le Chdteau de Warsy &
manor adventure Le Chateau du Broutel p Chateau du Broutel, France

Head office: Culmington Manor, Craven Arms, Shropshire, SY7 9BY
Telephone: 01584 861333 Fax: 01584 861367  www.manoradventure. com



