We constantly strive to improve our high standards. Your comments are very
important 1o us and will be assessed by our management team.

SCHOOL: PARTY LEADER:
C

CENTRE: LOGLEPRE Mavoe DATES: 4= & APR\L.

NAME OF AC T OMMODATION: oot eesseseee s et ee s e ettt

Please score on the following basis if not making any comment:
1-Excellent 2-VeryGood 3-Good 4-Acceptable 5-Foor

SECTION 1: Pre Arrival

Did you find the brochure accurate and informative? MosTLY ~MMoee, INED, ZEROIZED

EEGPROINGT WA TUL SPORTS
How could we improve our websile, www manoradventure.com?

If you had a visit from one of our School Journey Advisors: i b&
Did he provide a fair description of our centre and product? ......cooveeiieiienrresreeons
How professional was the Presentation Evening? ... vinicinisniieessssenssessnss

How did you rate our pre-visit administration?

Customer Services (Bookings, payments, support)? G;ﬂ.‘:;.DE:- ..................

Operations (Rooming, cutdoor purs-uit programmes, supporl)? 'EI:'CED ...........

Preview visit to the centre? H[F‘ ............................................................... et
SECTION 2: Arrivals

Genaral Welcome: GO0 Fire Drill oo 30 = bR
Room Allocation: ...XQQD> . . pitrodtcions Tathe LA e

SECTION 3: Centre Facilities:

Pupil Accommodation: . CXROD ... Teacher Accommodation: G0ED
Washing & Toilet Facilities: &;QI? ............. Cleanliness / Hygiene: C;WEDD ..........

The Grounds: G@D .................................. Catering: ....... C’IOQD' .........................
Were there any accommodation problems? fﬁmﬁmﬂ-ﬁﬂmﬁﬁwmﬁﬂ

CoRsTANTLY, NOT ALL. Wi NEOWS OPENSD. 02 ool STAN....
OPEN .
Standard of clearliness / tidiness? (fsacher & pupi) SGOOD e

SECTION 4: Meals I

Were the meals of an adequate standard? DﬂFlk}lTELY ........................................
Was there enough to eat? “IE\S ...................................................................................
Was the food served promptly? *éé' ..... C HT{:EEM&ETﬂEf .
............. G170 S 35 T S P 7 N S
Were all dietary requirements catered for? ... }{.1‘-‘::53 ......................................................
How do you rale the packed lunches? ....... MJ& ...........................................................
ANy OtNEr COMMBILET ... eesiescas s et esssanen sen e ses s ea e resansmenses pesrassmrmn.

SECTION 5: Centre Staff & Outdoor Pursuits
How do you rate the Centre Staff / Instructors?

Helpful: ........\~ ... Professional: .= ...

Which Instructors were motivating / clear / enthusiastic?

RoBIE.., HOWN . TOCK, CHLOE | TBMES,.. T ...

ANNTAUE . ThzzmAE. ) ScoTT., Lewns. .. ~AL AMAZIN
(Sorry if we. MiSR ahyoue |

How do you rate the outdoor pursuits? .................. L e L O TSR P iy )

.............. oo I —

How do you rate the outdoor pursuit equipment? Gﬂﬂﬂ .........................................

Do you have any suggestions on how we could improve our product or outdoor pursuits?

What CO woear etc. ~xts on
2 woberSotr .5 wa . COu o1 nNo weaker SPOUR A

trucky



SECTION 6: Overall Assessment

Which aspect of your stay was most enjoyed? Lﬂuﬂtﬂhmﬁ ..... s LWﬂd
|

e V.0, O e,

Which aspect of your stay was least enjoyed? ... T\J!ﬂ .................................................

How do you rate the overall product on a value for money basis? C;.\'DDLEE ..............

Will you be considering a further visit with Manor Adventure? ...... \If N

.....................................................................................................................................
..........................................................................................................................................

--------------------------------------------------------------------------------------------------------------------------------------------

...........................................................................................................................................
............................................................................................................................................

SECTION 7

Do you know of any other schools or colleagues who may be interested in visiting any
of our cenires in England, Scotland, Wales and France?

MEIEE o b R MEIEE: urtiaiaaioiapeniressaia s R seasim s
AOOREE: ol s A R R R
manor adveniure

Head office: Culmington Manor, Craven Arms, Shropshire, SY7 9BY
Telephone: 01584 B61333  Fax: 01584 B61367  www.manoradventura.com

manor adventure

COURSE REPORT FORM

For

'

Culmidfton Ma_l;ﬁr. England i B . Lockerhie r'u1anur_._ Scotland-
i;f/-l,_'

I 2 " I
; Ahn‘:ﬂaant Lake . Wales

Your views are very important to us. We would greatly appreciate
five minutes of your time to complete and return this form to
reception prior to your departure

We hope you have enjoyed your visit with us

Have you considered our
French Centres

Le Chateau de Warsy &
Le Chateau du Broutel 2 Ghéteaw du Broutel, France




