We constantly strive to improve our high standards. Your comments are very
important to us and will be assessed by our management team.

SCHOOL: .. PARTY LEADER:

v ;
cenTrE: Lodwre Mangr pates: 11t - 19" Navember.....
NAME OF AGCOMMODATION: Pusiwlwgai ......................................................
Plaage on the following basis if not making any comment:

(1-Excelleriy 2- Very Good 3-Good 4 -Acceptable 5 -Poor

SECTION 1: Pre Arrival
Did you find the brochure accurate and informative? .. L1 {23 S

How could we improve our website, weww.manoradventure.com?

_LMHH...LmﬂgM..g]l-ﬂcmmsdm.,..mﬁmm..flh...so.-du'!dr_er.l. can.see

If you had a visit from one of our School Journey Advisors:
Did he provide a fair description of our centre and product? ...
How professional was the Presentation Evening? ............ T e —

How did you rate our pre-visit administration?

Customer Services (Bookings, payments, support)? VEJH&W .....................

Operations (Rooming, outdoor pursuit programmes, suppun}?._f‘{ﬂrg.__&md.

Preview visit 1o the cantre? B s
SECTION 2: Arrivals

General Welcome: V\B{’HG:WL Fire Drill: V‘E.'ﬂdﬁ‘b'td ......................
Room Allocation: &U‘Ed. .............................. Introductory Talk: H@tﬂ&md ......

SECTION 3: Centre Facilities:

Pupil Accommodation: E\fﬂ@ﬁwﬂ Teacher Accommeodation: ﬁ?ﬁﬁ#ﬂm
Washing & Toilet Facilities: ’?E,&;m,llmt Cleanliness / Hygiene: EEM
The Grounds: EILQ.LLEML ........................... Catering: ﬁaullmiﬂi‘ffi
Were there any accommodation problems’? Mﬂmhﬂ}hﬂfpﬁdﬁhﬁmm

P doow. i 1..3.._’.I.'m...Pnde&.[mm.guw-..mdd..bc..uupadlh.ﬁ'rcp..m,nf
g%m% Qéméss J tidiness? (teacher & pupi) . FOIASC oo

Standard of Furnishing? G\ﬂ&‘ﬁhnﬂ; umuldh:me}uimﬂu S
_.Cimdd’ﬁﬁi...leﬂrd...mfdoh.ﬁ .......... e e et e e g e e

SECTION 4: Meals

------------------------------------------------------------------------------------------------------------------------------------------
...........................................................................................................................................
..........................................................................................................................................
..........................................................................................................................................

SECTION 5: Centre Staff & Outdoor Pursuits
How do you rate the Centre Staff / Instructors?

Helpful: E’(‘:ﬂm Professional: E
Which Instructors were motivating / clear / enthusiastic?
AN swere, fankasht. Really nure. of. Nakalie. Yo daech..i. wibh.......
.00 3. S wighki:. Moty wenk akoave. and beyond ...
How do you rate the outdoor pursuits? Emllmtwmuadamd ..............
TTT O T S —
How da you rate the outdoor pursuit equipment? %Vﬂr}jﬁ'ﬂ!d

Do you have any suggestions on how we could improve our product or outdoor pursuits?

Compass. was. .o AL bik. . nackve.,. bae. . Juds_ warded. fo.be.......

oWideos  Mare,



SECTION 6; Overall Assessment

Which aspect of your stay was most enjoyed? Aﬁ{wﬁwﬁﬂd.mmmm m a n o r a d Ven tur e

ﬂmmm._h.Hirg.jupputhm..ﬁ'rﬂ.{,}._mmbm.-m__._.iil:&: ...... I

Which aspect of your stay was |east enjoyed? COWLP!EE ...........................................
How do you rate the overall product on a value for money basis? E'ftﬂﬂixli} ..............
Will you be considering a further visit with Manor Adventure? i‘lﬂﬁl ............................. For

............................................................................................................................................

Have you any further general comments which you feel would be useful to us?

Kﬁﬂpuahsmﬂuﬂmm -Qroups. on._separnke.. achghes,

..........................................................................................................................................

............................................................................................................................................

Where did you hear of Manor Adventure? ..........cccciimmmimmmn s s e
What were the reasons for choosing Manor Adventure? *u‘t,njw;»!l orgondsed. .

SOt B QDA YL OF ARILE '

Which centre did you visit last year? NONL. = COVID........ccc .

N - Your views are very important to us. We would greatly appreciate
WhEE QMBS So0% XPUT SEreat SIS s five minutes of your time to complete and return this form to
............................................................................................................................................ reception prior to your departure
SECTION 7 We hope you have enjoyed your visit with us

Do you know of any other schools or colleagues who may be interested in visiting any
of our centres in England, Scotland, Wales and France?

Mame: s R AITIEY o o enmeemranihmnags s i £k ik e i
PEMITERRG:  oviniiuaisidadsmsatah i and o e iiae PUBOITEEERY oot i e i o i Hivie vou SRR b
............................................................................................... Fr‘E“ch cen,rres
Le Chdteau de Warsy &
manor adventure

Le Chdteau du Broutel s Chéteau du Broutel, France
Head office: Culmington Manor, Craven Arms, Shropshire, SY7 9BY

Telephone: 01584 861333 Fax: 01584 861367 www.manoradventure.com



