We constantly strive to improve our high standards. Your comments are very
important to us and will be assessed by our management team.

SCHOOL: . PARTY LEADER:
centre: . (ockeeke DATES: ’*1&53%1 ..........
NAME OF ACCOMMODATION: oo oo esesees e ems e sesssesssseeees e eese s sms e

Please score on the following basis if not making any comment.
1-Excellent 2-VeryGood 3-Good 4-Acceptabla 5-Poor

SECTION 1: Pre Arrival
Did you find the brochure accurate and informative? Z
How could we improve our website, www. manoradventure.com?
If you had a visit from one of our School Journey Advisors:
Did he provide a fair description of our centre and product? .......... Z' ...................
N

How professional was the Presentation Evening? ...l

How did you rate our pre-visit administration?

Customer Services (Bookings, payments, support)? ‘E ...........................
Operations (Rooming, outdoor pursuit programmes, E~|.4;::n;:r-c:|rt]|‘?‘..,...,.,...,..J ...............
T S .| /.. < SO
SECTION 2: Arrivals
General Welcome: ... S Fire Drill: ................ Z. ............................ .
Room Allocation: ...........ccceveees oo eeesnesran Introductory Talk: ............ e,
SECTION 3: Centre Facilities:
Pupil Accommodation: .................. ?— ............... Teacher Accommodation: ... E .............
Washing & Toilet Facilities: ............. 2._ ........... Cleanliness / Hygiene: ........... 1 ...........
Tha Grounds: .......ccoveeeeeneia Zr’ ....................... Caterng: ......ccccovemennan "r .........................
Were there any accommeodalion problems? ... 'rd& ...........................................................
Standard of cleaniiness / tidiness? (tescher & pupi) .. £2a .. G v
Standard of Fumishing? &%, /8 wauld gect e 4 Y mdly hssh

L

SECTION 4: Meals

How do you rate the packed lunches? ... M /*‘ﬂl .............................................................

SECTION 5: Centre Staff & Outdoor Pursuits
How do you rate the Centre Staff / Instructors?
Helpful: ........... 2" ........ Professional: ......... j .............

Which Instructors were mativating { clear / enthusiastic?
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. et oo .
How do you rate the outdoor pursuits? g’" ______ e RS By e e S
Ry e | i
Jeade Mo siter achubies e fBoledic . .

How do you rate the outdoor pursuit equipment? ... E?‘rﬁa’-‘f"-ﬂ{ .......................................

What were your pupil's favourite outdoor pursuits? ﬂ@mﬂtiﬂ’m‘ﬁ?



SECTION 8: Overall Assessment

TE:PT gl-r m SV AT s . m a n O r a d Ve n tu r e

Which aspect of your stay was least enjoyed? ...

E LN T ——— e COURSE REPORT FORM

How do you rate the overall product on a value for money Basis? ...,

Will you be considering a further visit with Manor Adventure? ..., pr— For

Lockerbie M anur._ Scotlant

What were the reasons for choosing Manor Adventure? ............. e s = b - i
Vi@ ﬂfuﬁﬁlﬁb-}h{j 54 olades, z!t-c_aH‘ch ackinhes dfered i 1 | w 1
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........................................................................................................... Ii'IIEIEE

B | Kiliosicd Your views are very important to us. We would greatly appreciate
Whﬂtﬁﬂthﬂr visils does your school I::lrgﬁnlﬂﬂ? .. ......... éii:fl—f— Lo, 7 Ml ri':‘:-»_h"' ;f;‘it: ...... ﬁ"le. miﬂu‘rﬂs ﬂ'f ?uuF Tima TCI Cﬂﬂ".p'ETE 'ﬂnd I"E.TI..Ir'ﬂ This fﬂrm ‘I'ﬂ
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SECTION 7 We hope you have enjoyed your visit with us

Do you know of any other schools or colleagues who may be interested in visiting any
of our centres in anland, Scotland, Wales and France?

Name: ... x‘Eﬁ ............................... Name: e e .

Addeses: i b ADDIESS! oo Have you considered our
................................................................................................ Frﬂench .ce'nlllrl-es
--------------------------------- Le Chéteau de Warsy &
manor adventure Le Chéteau du Broutel 2 Chiteau du Broutel, France

Head office: Culmington Manor, Craven Arms, Shropshire, SY7 SBY
Telephone: 01584 861333  Fax: 01584 BE1367 www.manoradvenlure.com



