We constantly strive to improve nurﬁlﬁﬁ slandards. Your comments are very
important to us and will be assessed by our management team.
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Please score on the following basis if not making any comment:
1-Excellent 2-VeryGood 3-Good 4-Acceptable 5-Poor

SECTION 1: Pre Arrival

Did you find the brochure accurate and informalive? ...

How could we improve our website, www.manoradventure.com?

If you had a visit from one of our School Journey Advisors: s
Did he provide a fair description of our centre and product? .....................oocovnin,
How professional was the Presentation ENENINIEIT (iiiiusni i wos soaanans shaanio b rmssm bome emmmme

How did you rate our pre-visit administration?
Customer Services (Bookings, payments, SUPPOM)T ... e esseessassssses

Operations (Rooming, outdoor pursuit programmes, SUPPOM) P . ceeeesenerenees

Praview visit to the centre? ...... T R B g L T S e e
SECTIOMN 2: Arrivals
Ganeral Welcome: .o Fire Drill: ......... Povwoemeray
Room Allocation: ..... R Introductory TARK: .........c i s
SECTION 3: Centre Facilities:
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Pupil Accommodation: eveeeiBeresiersrene. Teacher Accommodation: ... 4. eld da wilh wpyjrecie.

Washing & Toilet Faciities: ...Z................. Cleanliness / Hygiene: Mﬁmr{ly +
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The Grounds: ................... | e Catering; é’ﬁﬁdﬁrﬂu ’i*flé:{.fﬁt Iﬂ:“t
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Were there any accommodation problems? WL ........................... SRR PET
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Standard of cleanliness / lidiness? (teacher & pupi) Gﬁmfp‘!@.jrﬂ&iﬂfdfﬂ?&-
fﬂfm&dﬁwgmmh ......... i s .

Standard of Furnishing? ....... .* ...........................................................................................



SECTION 4: Meals
Were the meals of an adequate standard? Q?fﬁ‘i' V Jn-:’bu WHMEA

Lﬂ%ﬂﬁuﬁbﬁ anoalably ord el -4 mmw

Was there enough to eat? ... Mﬂjﬂ ............................................................ T s

Was the food served promptly? . @1'1.- M nng.. MMM 'hf— fw.z{E
btseg. fed ks Surprisng non amack teals el mere.. &
Were all dietary requirements catered for? ...‘.1.&5.;. ............... bt ettt

SECTION 5: Centre Staff & Outdoor Pursuits
How do you rate the Centre Staff / Instructors?
Helpful: .. & 2= Professional: ... 2.

Which Instructors were motivating / clear / enthusiastic?
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Hﬂgz do te the cutdoor pursuits? ... ﬂ.e.r;;-h drtn™,
How do you rate the outdoor pursuUit @gQuUIPMIENTY ..o ses s rrrssrs s sesms s e nas

What were your pupil's favourite outdoor pursuits? Qﬂ][ hﬁ,@lkﬁ{éﬂﬂwi
bt caugg.. amdﬁjhmp{i

Are there any new outdoor pursuits you would like Manor Adventure to offer? ... .

O

Da you have any suggestions on how we could imprave our product or ouldoor pursulls?
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SECTION 6: Overall Assessment

Which aspect of your stay was most enjoyed? Tl‘"ﬁ Fﬂpﬂ'&‘w&)hﬂt LR dm! Hﬁ vl

fhove... ﬂ-ﬂi bl’(ﬂa‘k]&',bdﬂ

Which aspect of your stay was least enjoyed? ‘ﬂ\ﬁ I'"Am

How do you rate the overall product on a value for money basis? -fz

Have you any further general comments which you feel would be useful to us?

I‘Lﬂ’{hﬂl} S‘PM . e fetf... st nebvings. {{ 4. '-h:l M'-n5| Mhve ~
}Lﬂw B.. w}mmmg So. e e gk wading...........

Where did you hear of Manor Adventure? . H {.ve. bﬂﬂ'ﬁ. - J‘!ﬂlfﬂ"’jﬁ-ﬂ
What were the reasons for choosing Manor Adventure? . H WAl S e UL ar A
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Which centre did you visit last year? ..... WL s s s
What other visits does your SChool OIANISAT .....icvimrerermrmr e e ssssse e sssssss s
SECTIONT

Do you know of any other schools or colleagues who may be interested in visiting any
of our centres in England, Scotland, Wales and France?
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manor adventure

Head office: Culmington Manor, Craven Arms, Shropshire, SY7 9BY
Telephone: 01584 B61333  Fax: 01584 B61367  www.manoradveniure.com



