We constantly strive to improve our high.standards. Your comments are very
important to us and will be assessed by our management team.
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Flease score on the following basis if not making any comment:
1-Excellent 2-VeryGood 3-Good 4-Acceptable 5 - Poor

SECTION 1: Pre Arrival

Did you find the brochure accurate and informative? ......... 2 ............................................
How could we improve our website, www.manoradventure.com?
—
If you had a visit from one of our School Journey Advisors: OT B
Did he provide a fair description of our centre and product? ..o
How professional was the Pressntation EVENINg? ..o.oooceeeeeeeeoeoeesses s

How did you rate our pre-visil administration?

Customer Sarvices (Bookings, payments, support)? [ ...............................
Operations (Rooming, outdoor pursuit programmes, suppart)?...... b
Preview visit to the centre? ........ ... CALAMAL . QLHHJUJ::;
SECTION 2: Arrivals ERLS
GONOral WICOME: ..o oner. i DI V%fﬂﬁhﬂd
Room Allecation: ............ ] .............................. Introductory Talk: ,.,5 ....... ‘\]' ................
SECTION 3: Centre Facilities: olmost 'tﬂmcﬂﬁm‘:ﬂ )
e got o coach,
Pupil Accommodation: ....... 2 .......................... Teacher Accommaodation: ..... ’ .................
Washing & Toilet Facilities: 2 ........................ Cleanliness / Hygiene: _._......] [ ........... sy
The Grounds: ........ccceieene 2«' st TR co e e l .............

Were there any accommodation problems? ... . i ree s res s ssssss sesas




SECTION 4: Meals

Were the meals of an adequate standard? .. Yﬂﬁ U’Lﬂﬁ Infeft, ..

Were all dietary requirements catered for? Y.If-ﬁ.; ......................................................
Lnckersitndang o AS0...

How do you rate the packed lunches? .. K1 Gl ...
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SECTION 5: Centre Staff & Outdoor Pursuits
How do you rate the Centre Staff / Instructors?
Helpful: ....... 2 Professional: :’2

Which Instructors were motivating / clear / enthusiastic?

-1D..

Do you have any suggestions on how we could improve our product or outdoor pursuits?



SECTION 6: Overall Assessment

Which aspect of your stay was least OO i i L S

...................... mrmﬁ

How do you rate the overall product on a value for money basis? .............ocoveiveiesessinns

Will you be mnsldenng a further visit with Manor Adventure? ... .........ccoeeceiiiicee, " :
el €S U MRS, LTaamc.... 5%

Have you any further general comments which you feel would be useful to us? £ 5

We had. ca..exceitents mme. —thont. ... éj ™
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Where @id you hear of Manor Adventure? ... RTINS Ll

Whal were the reasons for choosing Mannrhdvenmra‘? l

R NS e Premant.
A, ACOARA TG, wﬂrmmtﬂ?fﬁpmwﬂ

Which cantre did you visit last year? Hm'ﬂm;ﬁlj ...........................
What other visits does your school organise? .........ccvucveeee... Bl e et P s

SECTION 7

L F1LS

Do you know of any other schools or colleagues who may be interested in visiting any
of our centres in England nd, Wales and France?
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Head office: Culmington Manor, Craven Arms, Shropshire, SY7 9BY
Telephone: 01584 B61333 Fax: 01584 861367 www.manoradventure.com

ﬁ‘[_,(:/_] macle sucke d
cuflerente ko e tihae



