We constantly sfrive to improve our higﬁﬁtaﬁ'&ards. Your comments are very
important to us and will be assessed by our management team.
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Please score on the following basis if not making any comment:
1-Excellent 2-VeryGood 3-Good 4-Acceptable 5 -Poor

SECTION 1: Pro Arrival
Did you find the brochure accurate and informative? ... Bk i sovonersessomiontbenistseesiiniis b

How could we improve our website, www.manoradventure.com?

2—‘“'fﬂumﬂarmarx:lm5ﬁmnﬂ% ............................

If you had a visit from one of our School Journey Advisors:
Did he provide a fair description of our centre and product? Mf.a:‘“h .....................
How professional was the Presentation Evening? .................. A

How did you rate our pre-visit administration?
Customer Services (Bookings, payments, support)? E?':C,ELW ..................
Operations (Rooming, outdoor pursuit programmes, suppm:l'?.-.E?C{'nEiiE'th..-
Preview visil to the centra? E?:C.(;LLU’L‘J: ..... i R R S S

SECTION 2: Arrivals

General Welcome: .......... oo, Fir€ DIl oo ~ S

Room Allogation: ............ G — Aopagoener. INtroductory Talk: vl
0o u&zil_ l ‘:;' [!_I' ory Ta

SECTION 3: Centit Facilitles: ¢  T+uis

Pupil Accommodation: ............. SRt Teacher Accommodation: ... i ............
Washing & Toilet Facilities: ... ... Cleanliness / Hygiene: ... 2 N
The Grounds: ............ _'_']'_ .................................. Catering: ........... :.L ................................
Were there any accommodation ProbIBMIST ... eeer s et seeee s e seeseareans
e - O
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SECTION 4: Meals

Were the meals of an adequate standard? . Ud-rg h.&ﬁiﬂ. ﬂmm

Was there enough to eat? .. ﬁmﬁ .Eta.fﬁ. JrEat., MFMI&,
Ound.... I":LC.I«LLA& %nm Lij

Was the food served promptly? B e e e e s e

Were all digtary requirements caterad for? .. Y& Sm o ooreresreessesseessernn

How de you rate the packed lunches? . LA

;;;I;Jthar.mmm&nm? Sean.. [4':" [ ﬂjﬂfg Lndcas... CL!’ILGJEM? w-J:h

SECTION 5: Centre Staff & Outdoor Pursuits
How do you rate the Centre Staff / Instructors?
Helpful: ... _‘:L ............ Professional: ...... .1

Which Instructors were motivating / clear / enthusiastic?

Seth, Teonsy Cuactis, Stuart. 8, Harny, Taha..

Mm,ﬂ" Mmhm.z.h,’f ....... these...taexe...add.
rcudear was C'L'rF"CL'E_,LF-ﬁ'I,

Hl:rw d you rata the ul.rtdu::-r pursmts'? ..............................................................................
..... el i e
How do you rate the outdoor pursult @quipPmENtT ... s s sss s snns
..... E?s.cce.ﬂ.ﬂmi:ﬁcdzlzhﬂwa/fm e %Eﬂkﬂp&

) e neeql.
What were your pup-JI s favourite outdoor PUrBUIET ... e e

Ara thare any I'IHW null:ln:n:ur pursuits you would like Manor Adventure to offer? ...

Do you have any suggestions on how we could improve our product or cutdoor pursuits?

——m



SECTION 6&: Overall Assessment

Which aspect of your stay was most enjoyed? .AZCE‘J' xr.utd..&i h«[ﬁﬁ .........
ra—pcs ....... £ w{ (. ?

Which aspect of your stay was least enjoyed? ... e
How do you rate the overall product on a valua for money basis? ...........c.cceceveieiieienen..

Fxcellend = B lnclindin Ww# .....
Will you be considering a further visit with Manor Adventure? ... “" .....

Have you any further general comments which you feel would be uselul to us?

Which centre did you visit last year? . b.nﬂs wod. ...

What other visils does your School OrganiSeT ... i et ver s ssee e seen s
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SECTION 7

Do you know of any other schools or colleagues who may be interested in visiting any
of our centres in England, Scotland, Wales and France?

MName: NBIBC - i riasd sl i aded s
ot [ T e e A s S SRt S ADArEBE. i e er e rer e
manor adventure

Head office: Culmington Manor, Craven Arfms, Shropshire, SY7 9BY
Telephone: 01584 861333 Fax: 01584 861367 www.manoradventure,.com



