We constantly strive to improve our high Staf®lards. Your comments are very
important to us and will be assessed by our management team.

scoo ... -~ o= NENGNGEGENN
CENTRE: CUdMaANGTON DATES: .Ut = I & e oo
NAME OF ACCOMMODATION: . THE . T E L e ses s

Please score on the following basis if not making any comment,
1-Excellent 2-VeryGood 3-Good 4-Acceplable 5-Poor

SECTION 1: Pre Arrival
Did you find the brochure accurate and informative? ... TES ..o
How could we improve our websile, www.manoradventure.com?
If you had a visit from one of our School Journey Advisors: N/ A
Did he provide a fair description of our centre and product? .........coccceemieinisniseeenn
How professional was the Presentation EVENINGT ... ieeessssmsssesssesasnns

How did you rate our pre-visit administration?

Customer Services (Bookings, payments, support)? _ A \/£RY GOGD
Operations (Rooming, outdoor pursuit programmes, support)?... VERT. Goo®. ..
Preview visit to the centra? R S
SECTION 2: Arrivals
General Welcome: ... YERT Goob .. Fire Drill: ... YERT. .Goe0. e
Room Allocation: ... VERT. .. G900, ... Introductory Talk: ... W£RT., Goep.......
SECTION 3: Centre Facilities:
Pupil Accommodation: ... VERY... GC22  Teacher Accommodation: . V&R GeoD
Washing & Toilet Facilities: ... YE®T GO0 Gleanliness / Hygiene: . VERY GocD
The Grounds: ... EXGELLENT. ... Caterng: ... .EXCELLENY .
Were there any accommodation problems? ....... B e e reet e e e v
Standard of cleanliness / tidiness? (teacher & pupt) ........ VERY. . .E2qD...... T



SECTION 4: Meals

Were the meals of an adequate standard? EEE'EEETG‘I"D
QUALITY

Was there enough to eal? fE-ﬁ

Were all dietary requirements catered for? .. JEJ3 - VERY &oOD e

How do you rate the packed lunches? H""H

Any other commants? ..........cccevecveeeeens

o
® NB  AND T o

SECTION 5: Centre Staff & Outdoor Pursuits 9N THE VERY FODR 1:1: RE

PRRLE A AGEMENT, A
How do you rate the Centre Staff / Instructors? o sufpoll oF ENCORE oL SINFF
" mEme £ oF FFT o THE
HaIPTUE: ...o.oernien e Professional: ............cocoeeeve. whs LF LoNE .
m.ﬁiE A
Which Instructors were motivating / clear / enthusiastic? %
(BEM_STENT. TIME . _WITH, PUPILS.. OHO WERE. REAMLY.. NERVOUD +
..... ENCOURAGED. . THEM,..... 30K . . 2NEALY,. SOSH,. HENRY..........
How do you rate the outdoor pursuits? ... VERT GO0 e
How do you rate the outdoor pursult equipment? ... VE"T’" ..... o)
What were your pupil's favourite outdoor pursuits? HEGH.... ROPES, . ZZP WIRE,

Are there any new outdoor pursuits you would like Manor Adventure to offer? ..o

Do you have any suggestions on how we could improve our product or outdoor pursuits?

22D WARE . WORKER . MORE LIFECTIVELY. . WITH . 3. INSTRUSTORS,
PUPZLs HAD  AoNG LORZT Tames .



SECTION 6; Overall Assessment

Which aspect of your stay was most enjoyed? .. INSTRUCTORS . ANP ...

CENTRE.. STAFE. . ARE. BRILLZANT - REALY  Going THE
EFxTEA mMILE,
Which aspect of your stay was least enjoyed? ... THE. MARE 15 AE30.....

JORuAAR ...

arETrEIRES REd FE PSS EAd ER B B EEE

How do you rate the overall product on a value for money basis? .. GEQD .

Will you be considering a further visit with Manor Adventure? ........ (S .
......... KRR ROCREIL oo s o oo

Have you any further general comments which you feel would be useful to us?
ALGREAT VISTT | = THANK YOUL e

Where did you hear of Manor Adventura? ........ PRENZoNSs vzt
What were the reasons for choosing Manor Adventure? .. ALL. OF ...
- AReEr. a8 YERES OF BREEUENT

Which centre did you visit last year? LElhdmangToN,  MANOR ..
What other visits does your school organise? ....... i

SECTION 7

Do you know of any other schools or colleagues who may be interested in visiting any
of our centres in England, Scotland, Wales and France?

Name: MEIRS: ik s s

manor adventure

Head office: Culmington Manor, Craven Arms, Shropshire, 8Y7 9BY
Telephone: 01584 BE1333  Fax: 01584 861367 www.manoradventure.com



