We constantly strive to improve our high standards, Your comments are very
impartant to us and will be assessed by our management team.

SCHOOL: _ ........ PARTY LEADER: - .............

Please score on the following basis if nol making any comment:
1-Excellent 2-Very Good 3-Good 4-Acceptable 5- Poor

SECTION 1: Pre Arrival
Did you find the brochure accurate and informative? ... @ ...............................................
How could we improve our website, www.manoradventure.com?

....... @ - Pomgphs

If you had a visit from one of our School Joumney Advisors:

Did he provide a fair description of our centre and product? pr"ﬂl ......................
How professional was the Presentation Evening? M/A ..................................... :
How did you rate our pre-visit administration? 'JE}:'E has bees
Customer Services (Bookings, payments, support)? --..I!?ftf‘.l.'.‘f'.".'.'ﬁ e {D .......
Operations (Rooming, cutdoor pursuit programmes, support)?..... CD ,,,,,,,,,,,,,,,,,,
Preview visit to the centre? .... M/"ﬂ ......................................................................
SECTION 2: Arrivals
General Welcome: @ Fire Drill: @ .......................................
Hccf.u Room Allocation: @ ................................... Introductory Talk: @ -
:Muﬁnl SECTION 3: Centre Fal:ilitjir‘a]a:t 0308 1n e fearn T Eﬁ;‘ Lﬁ;uﬁfm&g ﬁw (g
wre  Pupil Accommodation: @?ﬁ%f..hﬂﬁ.fﬁ&ﬁ“ﬁéch&r Accommodation.(3) I fe - vermi Algd:
- Washing & Toilet Facilities: '@ ....................... Cleanliness / Hmiane:@i _____________________
Trm i T ODUNGE: 0 ciiininiibisiimrssiinsnnrmns bt b b i e e
:wr Were there any accommodation problems? Lﬁhtfﬂemryﬁ‘”ﬁ‘:‘”'xdj ......
worlelon mom - ceponted on aunval ad agaw in ewering .-._':.‘.r??f"f‘f'_..ﬂﬁﬁﬂﬂﬁ..ﬁ?@hﬁi}
Standard of cleanliness / tidiness? (teacher & pupi) Clmﬂiﬂﬂﬁmj.g“ H-"ﬁh oy

............................................................................................................................................



SECTION 4: Meals

Were the meals of an adequate standard? Mf’uﬂ-"‘ ...... ¢ F E""’d""’“ﬁ 3‘5'-"'3{ .........
Was there enough to eat? 'Lﬂ hﬂFCﬁ““Eﬁ“d‘ﬂ!ﬂdW&H ..........
No deser at lunch anymee?

GEs b EEGA s REA e EE AR EE R R R e FTEIrL

Was the food served promptly? tl‘“bﬂl:l‘n‘h ...... beceuse F"”d'*"“fjl‘““

We bod fo move other chim on fram obher schois o5 they wor juge siter
Veraps  repingh fﬁ!'athm obout H“’:‘} Eher children 1@ leone ey Eaigred
Were all dietary requirements caterad fOr? ..o . . e s s s s s peses ses

How do you rate the packed lunches? M/ﬂ

Any other comments? ... T —

SECTION 5: Centre Staff & Outdoor Pursuits
How do you rate the Centre Staff / Instructors?

Helpful: @'@ Professional: ‘@@

Which Instructors were motivating / F:Ias_:rr enthusiastic; Nob: Sufe of Aomes best £ Mt
Evening. Waik  quiz blind bmi), 7 ko leed He guz ves fob!

Quite diﬁafwh’nﬁ compared B0 previews ..,,;EE.,:EE:EI..{!@.&.EE&.h@?.ﬁf

What were your pupil's favourite outdoor pursuits? .. 2.1g.. =11 ,b”ﬁ*"h' L

.........................................................................................................................................

............................................................................................................................................



SECTION 6: Overall Assessment
Which aspect of your stay was most enjoyed? E"E"""tg!"‘h"" temsressnssnasn sesnatas sessen sesan

Which aspect of your stay was least enjoyed? hh&l"ﬂ”ﬁﬂfi"“[wf
o fr e chldie o oM. e

How do you rate the overall product on a value for money basis? ﬁ:n'lbtﬂ:f ....... :
. - - £0M g
WouldAt Chowe o stng i Wis.. Prensier. acomodatin, T metumm i cad He
: ool
Will you be considering a further visit with Manor Adventure? ANSure at the

pumert - febieabie cleclive over fe fait S yean.

Have you any further general comments which you feel would be usaeful to us?

Quite o differexe bebtoo intnctns om Senier Stbe - regular ,

Jpbuctoss ote happy and weltpming but senior skfe ok S pauch
(opace fromn Thus pighe Duty Mogoger - loelg!)

Where did you hear of Manor Adventura? pf?”'”wv'j’ﬂw.ﬁmt#m'
What were the reasons for choosing Manor Adventure? Vwree wivh my

AN Sebeal o e e

Which centre did you visit last year? “’V”'P"hm

What other visits does your school organise? ..... 4 4'}"4”3‘45@*"“” .................

SECTION 7

Do you know of any other schools or colleagues who may be interested in visiting any
of our centres in England, Scotland, Wales and Franca?

Nama: -~ Name: Lo

BRI, it bat b s abh b bt vt b e a e Fia e Address:

|||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||

manor adveniure

Head office: Culmington Manor, Craven Arms, Shropshire, SY7 9BY
Telephone: 01584 861333 Fax: 01584 861367 www.manoradventure_com



