We constantly strive to improve oufTMigirstandards. Your comments are very
important to us and will be assessed by our managemant team.
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Flease score on the following basis if not making any comment,
1-Excellent 2-VeryGood 3-Good 4-Acceptable 5-Poor

SECTION 1: Pre Arrival
Did you find the brochure accurate and INfFOMELVET ... s sssmssns esns
How could we improve our website, www.manoradventure.com?
If you had a visit from one of our School Journay Advisors:
Did he provide a fair description of our centre and product? ...
How professional was the Presentation EVERING? ..o
How did you rate our pre-visit administration?
Customer Services (Bookings, payments, support)? ... iiinmmesms s
Operations {Rooming, culdoor pursull programmes, support)?.. ...
Praviow VISIE 10 The COMMBT ......corriicsrsmiresrirmmrmrsamrsesrsissresrasssrent resmsswsnsod penrassassss saaee

SECTION 2: Arrivals

General Welcome: .......... "‘ .............................. Fire Drill: ........... \ ....................................
Room Allocation: ............. 1'- ............. SRR Introductory Talk: ..... , R
SECTION 3: Centre Facilities:

Pupil Accommodaticn: .......... zf- ...................... Teacher Accommedation: ... & .............
Washing & Toilet Facilities: ...... l‘!" {F“—ﬁb Cleanliness | Hygiene: 3

The Grounds: ............... ;2 ............................... Catering: ........... L‘:‘I‘ ................................

Were there any accommodation problems? N‘j

Tr0clors eDTENE.. QOO

Standard of Furmnishing? E) .......................................................................................



SECTION 4: Meals

24

Were the meals of an adequate standard? ........... 00 e
Was there enough to eat? LfES R RO S B0 s e
Was the food served promptly? ... Lf‘E.E'

Were all dietary requirements catered for? .. Lf E-E

SECTION 5: Centre Staff & Outdoor Pursuits
How do you rate the Centre Staff / Instructors?
Helpful: ..... t ............... Professional: ....... 1' ...............
Which Instructors were motivating / clear / enthusiastic?
Quhs.., Mam. 6«4,141 Becey . Secttvsh, fomel! | ady

PR ..k, Caree al@uole (elligy Bent\).....
How do you rate the outdoor pursuits? C{"JI‘J Ekd‘ E,Eﬂ,d*ﬁﬂ LQQJ-tVLSi
{br...eauns. Senuggle.. fon 1t oTppiEd......

How do you rate the outdoor pursuit equipment? g‘!
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Do you have any suggestions on how we could improve our product or outdoor pursuits?
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SECTION 6: Overall Assessment

Which aspect of your stay was most enjoyed? é&jﬂqﬂ} ...... @ 8
Vidtolen . satt are. greak,. Qlwaun happy .
Which aspect of your stay was least enjoyed? 5.%@?‘*‘5\@“‘53"5&—

How do you rate the overall product on a value for money basis? & __________ RIS

Will you be considering a further visit with Manor Adventure? .. 1€ - ...

Have you any further general commants which you leel would be useful to us?

Which cenire did you VISH Ia5E YEAET ..o e sinsssvssesssssas sisssssss sesssssstses nesanssnnns

What other visits does your school organiSE? ... e eess e rnssenes
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SECTION T

Do you know of any other schools or colleagues who may be interested in visiting any
of our centres in England, Scotland, Wales and France?
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manor adventure

Head office; Culmington Manor, Craven Arms, Shropshire, SYT 8BY
Telaphone: 01584 861333 Fax: 01584 861367 www.manoradventure.com



