We constantly strive to improve our high standards. “Vhur comments are very
important to us and will be assessed by our management team.
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Please score on the following basis if not making any comment:
1-Excelleni 2-VeryGood 3-Good 4-Acceptable 5-Poor

section 1: preamival (" (LN'C Commenk m'{ ,}m(ue{f :

Did you find the brochure accurate and Informative? ...

How could we improve our website, www.manoradveniure.com?

If you had a visit from one of our School Journey Advisors:

Did he provide a fair description of our centre and product? ..., 3
How professional was the Presentation EVENINGT ... oo

How did you rate our pre-visit administration?
Customer Services (Bookings, payments, SUpport)? ...
Operatlons (Rooming, outdoor pursuit programmes, SUPPOM)T. ..o,
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SECTION 2: Arrivals

SECTION 3: Centre Facilities: ﬂd )

Pupil Accommodation: po e P s 1EACHhEr Accommodation: L@ng .
Washing & Toilet Facilities: G][ﬂd Cleanliness / Hygiene: &@J‘E&’Z .....

The Grounds: G’}Dﬂd.. .............................. : Catering: EXCEJLQA\;&
Were there any accommodation problems? 1!‘9H(‘nﬂ‘i-wilnmc“0wf

o000 NS 10 SNEERON -~

Standard of cleanliness / tidiness? (teacher & pupil) E.K@ﬂ%

Standard of Furnishing? AC@F(BHE*LLﬂUldhKQ bd:h:m&heei:s.#m’
popil beds - drawer's. in. rooms. would hele. ogganisalon.



SECTION 4: Meals

Were the meals of an adequate standard? .. ﬂb&ﬂ L&"‘,Ell\.j
Was there enough to eat? . ﬂbSGLU&EL\S ............................................................ .

Was the food served promplly? Yev"f-)

Any other mmanm?,.,Cﬂtﬂl[}g B&Q‘FF MJEI‘Q- EMC!EHW 5

SECTION 5: Centre Staff & Outdoor Pursuits

How do you rate the Centre Staff / Instructors?

Hulpful:.Eq‘(.CE.“(QDt Professional: E‘ﬁ&ﬂ(—.’.&k
Which Instructors were motivating / clear / enthusiastic?

T M$4ng,ﬁun¢ Shelly,Tess, India....

............................................................................................................................................
........................................................................................................................................

What were your pupil’s favourite outdoor pursuits? . d:f:tﬂﬁ:‘ﬂ C?W&E.; mﬂlﬂ;
Accrery, Low.ropes, Aoseiling,&lind £xail Kam r%ﬂr

Are there any new outdoor pursuits you would like Manor Adventure to offer? .................

moke. £he. 2ip. wire. mor. Accemide dacall, ...

Do you have any suggestions on how we could improve our product or outdoor pursuits?



SECTION 6: Overall Assessment

Which aspect of your stay was most enjoyed? A”&Eﬂﬂh\ﬂbﬁﬁ-

Which aspect ni your stay was least enjoyed? WbﬂﬂtrG%ﬂ[lﬂmmS s
The. dying, raom. bave. Alloak A QLS.

How do you rate the overall product on a value for money basis? U%@Gd -

Will you be considering a further visit with Manor Adventure? \/‘345 .............................

Have you any further general comments which you feel would be useful to us?

A Ve, 0000 Visis . would. be.nice. ko. hare.a..
taﬂm.__c:J;.___aﬂamhefi,..mabfum.jgﬂng ................
%!;u’.ﬂ‘sﬁa}... o0r./isit..Sa £ndk. & 4.0k, 50 Knew

Qr'e dlgu\dhgr anar ture? MEU"@LUW{CET\U@\E& .

What were the reasons for choosing Manor Adventure? Cﬂﬁtt‘fﬂﬁgﬂﬂ]&
JOCROS . e I

Which centre:did you visk last year? . hodimimisiumsismmaiiciiisssimisiiianiimisisusiisns
What other visits does your school organise? nﬁ" .........................................................

...........................................................................................................................................

SECTIONT

Do you know of any other schools or colleagues who may be interested in visiting any
of our centres in England, Scotland, Wales and France?

MName: MName:

AdArass: .. e Address: ... e

manor adveniure

Head office: Culmington Manor, Craven Arms, Shropshire, SY7 9BY
Telephone: 01584 861333 Fax: 01584 B61367  www.manoradventure.com



