We constantly strive to improve our High Ssndards. Your commenis are very
important {0 us and will be assessed by our management team.

SCHOOL: w parTY LeanEr: (TN

CENTRE: Clsbnangton. Mangx...... DATES: b mab ™ Moy 719....
NAME OF ACCOMMODATION: ... MUBAADS ..ottt

Fleasa score on the following basis if nof making any comment:
1-Excellent 2-VeryGood 3-Good 4-Acceptable 5-Poor

SECTION 1: Pre Arrival
Did you find the brochure accurate and informative? .........M f"" ;

How could we improve our website, www.manoradventure.com?

............... e e ke tn e e S S A B 4 S A BN
If you had a visit from one of our School Journey Advisors: P
Did he provide a fair description of our centre and preduct? ... MN/[A
How professicnal was the Presentation Evening? ................ Lo SO
How did you rate our pre-visit administration?
Customer Services {Bookings, payments, support)? ....cve... 1 ..................................
Operations (Rooming, outdoor pursuit programmes, support)?....... I
Preview visit to the centre? .. ML Th e
SECTION 2: Arrivals
General Welcome: ......... e Fire Drill: ............. b
Room Allocation: ............ bissisusnanmmnsi Introductory Talk: .......d oo
SECTION 3: Centre Facilities:
Pupll Accommadation: .............. I Teacher ACCOMMOdBHON: ....oo. oo
Washing & Toilet Facilities: i Cle@nliness / Hygiene: ............ ! ..............
The Grounds: ........ccccceeeu.. Vesmpin i CatBring: ..oceeivereaenes I ______________________________
Waere there any accommodation problems? Mﬂdmrmmm .
wark. adk. e, .. Sathvoom. Seausc. wm:t jﬁﬂw
Albernale . Lower e Snade oo -’ (R
Standard of cleanliness / idinessT (feacher & PUB] ..o oo eeeeeeee e e evevasearen :'-'“‘“ =



SECTION 4: Meals
Were the meals of an adequate standard? ... PEfY “-!hw ..........................................

Was the food served promptly? P

..........................................................................................................................................

..........................................................................................................................................

SECTION 5: Centre Staff & Outdoor Pursuits
How do you rate the Centre Staff / Instructors?
Helpful: ... 1., Professional: ...l ...

Which Instructors were motivating / clear { enthusiastic?

ﬁLLam& L, ATk, mﬁl—ﬁm Qe hhlﬂ'r‘.. PSS e,
How do you rate the ouldoor pursuits? ........ i .....................................................................
How do you rate the outdoor pursult equipment? I ...................................................

What were your pupil’s favourite outdoor pursults? “.&ﬂhrﬂpafs,tmm
Are there any new outdoor pursuits you would like Manor Adventure to offer? ........



SECTION 6: Overall Assessment

Which aspect of your stay was mast enjoved? .25 AL e

How do you rate the overall product on a value for money basis? B
Will you be considering a further visit with Manor Adventure? ){5'-':5

Have you any further general comments which you feel would be useful to us?
BPattaris v clock. outsi o, Mas. ... CAQCKS. 00 LOOMA ¢
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Sxscadbhot. fosihibisa, fod.., stmﬂl ﬁh-;m"m ...........
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Which centre did you visit last year? .. QMFBPEE ..........

What other visits does your school organise? .. ﬂﬂljciﬂ.v:j 'th.{:}s ...................
e G Shater. daatance.. A sclom.. (heslva)

SECTION 7

Do you know of any other schools or colleagues who may be interested in visiting any
of our cenires in England, Scotland, Wales and France?

NBIME oo smsuiiibrstsinainis PRBITIR. s s s s
AddrmER: . R i s AAress. .. e e e
manor adventure

Head office: Culmington Manor, Craven Arms, Shropshire, SY7 9BY
Telephone: 01584 B61333  Fax: 01584 861367 www.manoradventure.com



