We constantly strive to improve our high standards. Your comments are very
important to us and will be assessed by oug mapagement leam.

SCHOOL: .. v PARTY LEADER: .

centre: (Cidming \LYA MWDATEE: ‘QO;S ..... m quf} ......
NAME OF AccommopATion: . YN 00O end  \f ka&-gE ____________

Please score on the following basis if not making any comment:
1-Excellent 2-VeryGood 3-Good 4-Acceptable 5-Poor

SECTION 1: Pre Arrival
Did you find the brochure accurate and informative? Q
How could we improve our website, www.manoradventure.com?
Ensure.  200° \ideo.. oo 1&}( ..... a....Madd
If you had a visit from one of our Schoel Journey Advisors: f
Did he provide a fair description of our centre and product? ......ccoococevcvve e veeneeens
How professional was the Presentation EVENING? ..o oo
How did you rate our pre-visit administration?
Customer Services (Bookings, payments, support)? ...,
Operations (Rooming, outdoor pursuit programmes, SUPPort)7.......cocoveiimanens
Praview visillo the Canra ¥ i i iressaisns srrs marbosios s sia sarans

SECTION 2: Arrivals

General Welcome: ......c..ccocinninnnnas l ................. Fire Drill; ........... Er \ ............ o ———
Room ANoCation: ......c..coeevvivmmnenns ’3 ..... L ......... Intraductory Talk: ... ‘i ..........................
SECTION 3: Centre Facilities:

Pupll Accommodation: ........... Q- veeseeeeen. TEAcher Accommodation: ........ (2- ..........
Washing & Toilet Facilities: .......... 2— ............. Cleanliness / Hyglene: ............ -‘ll- .............
The Grounds: .................. I' ............................... Catarnng: ....ccoceeviereareans Q .....................
Were there any accommodation problems? Nﬁbukﬁwf .....

had.... reguested .. khe . barn......QAd..
S&EEE of cre%ﬁgss fﬁdinﬂss?}rreacﬂer ﬁm\ﬁ?&d\_ .......... C CLL{E:l:’._C ....... %F

IS I B ket
i

Standard of Furnishing? ........... :3 ............................................. R T e e S B



SECTION 4: Meals
Were the meals of an adequate standard? M‘ELS 2ude

...........................................................................................................................................

Was there enough to eat? \'4@5
Was the food served promptly? ....... MDS:ti‘J ........................................................

Were all dietary requirements catered for? .......... Ues..

How do you rate the packed lunches? ........ NJH‘ ....................................................
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SECTION 5: Centre Staff & Outdoor Pursuits
How do you rate the Centre Staff ( Instructors?

Helpful: ......... — Professional: .... 1 ........ (- O ‘Dw‘?
AL

NS
Which In?-huglnrs WETE mﬂhvatlng ! clear / enthusiastic?

“Mare ‘ S0, Ak,
Chgcdtte  Esbrors ~ T

QS\Q ﬂ»bﬂﬂimﬂ
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SECTION 6: Overall Assessment

Which aspect of your stay was most enjoyed? ... [

VWhich aspect of your stay was least an_inye-d‘? ..................................................................
FFELLDM\_L ........ : ..occommadadion
How do you rate the overall prndum? Oﬂa for munay basis? .. 6 QCJGI .........

Will you be considering a further visit with Manor Adventure? ‘-’\f‘ﬂﬁ

Have you any further g&nﬂml comments which you feel would be useful to us?

\Which centre did you visit last year? CUJ.,ML!\%]?N\ ........... W

What other visits does your school OrganiSeT ..............cveiereieiciiiersie e e s as e e oas

SECTION 7

Do you know of any other schools or colleagues who may be interested in visiting any
of our centres in England, Scotland, Wales and France?

Mame: Name: ... R T T P S Fr ALY

manor adventure

Head office: Culmington Manor, Craven Arms, Shropshire, SY7 9BY
Telephone: 01584 861333  Fax: 01584 861367  www. manoradventure.com



