We constantly strive to improve our higit$taidards. Your comments are very
important to us and will be assessed by our management team.
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NAME OF ACCOMMODATION: ~7.r1&-

Please score on the following basis if not making any comment:
1-Excellent 2-VeryGood 3-Good 4-Acceptable 5-Poor

SECTION 1: Pre Arrival
Did you find the brochure accurate and informative? @4”55 ................. e s

How could we improve our website, www.manoradventure.com?

If you had a visit from one of our School Journey Advisors:
Did he provide a fair description of our centre and product?
How professional was the Presentation Evening? ......................"N /A

How did you rale our pre-visit administration?

Preview visit to the centra? ”/fﬂ ....................................................

SECTION 2: Arrivals

General Welcome: .............[.. e \ ................. Fire Drili: @ ......................

L], NET. Enfoundtl  HaT iHdlce e, Crueiyecnl...
sStandard of cleanliness / tidiness? (ieacher & pupl) @ .................................................

...........................................................................................................................................



SECTION 4: Meals

Were the meals of an adequate standard? (... )......... bt et
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Was the f00d SBIVed Promptiy? ... 785 .. ... esscvssseseses s siessssssssss s s sees s e e

Were all dietary requirements catered for? .. 28 . oo

Any other comments? £v/&— FILevder s Chasar 7Ite Fowd

SECTION 5: Centre Staff & Outdoor Pursuits
How do you rate the Centre Staff / Instructors?
Helpful: ... .0 2. Profassional: ....... s i

Which Instructors were motivaling / clear / enthusiastic? -
.......... ﬂe,)}amﬂ,;}p#ﬂﬁdeﬁﬁd; S
................ PLARRL ..ot

How do you rate the ouldoor PURSUIIE T .. ks it ie e e e rresessees sasee tes s bbss et s steseenenss

Do you have any suggestions on how we could improve our product or outdoor pursuits?

....... gmwﬂ{;ﬂwr?ﬁﬂﬂﬁ?mﬂﬂfﬁfﬁﬂfw
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SECTION 6: Overall Assessment

Which aspect of your stay was most enjoyed? .. ... "'q'f‘ e O
Which aspect of your stay was least enjoyed? ........ /"-'é""‘-"ﬁ ....................................

How da you rate the overall product on a value for money basis? éﬂ.’ et "

(Zo00 4 Lo Ketits 7. Meruenies dre fared. ...
Will you be considenng a further visit with Manor Adventure? ...

Have you any further general comments which you feel would be useful to us?

...........................................................................................................................................

............................................................................................................................................

Where did you hear of Manor AGVEMUIET ...........cvie e e seessssteesmsesssssssssssssssssssesesses
What the reasons for choosing Manor ABVenture? ... ieeiiesciesssesessseseans
...... g;ﬁcfém-wﬂrﬁﬂti’ﬁﬂ

...........................................................................................................................................

Which centre did you visit last year? CL##ﬁﬂrrJ‘;?ﬂ’\/MMCﬁ,
What other visits does your school organise? ... ss e ssa s S Era

............................................................................................................................................

SECTION 7

Do you know of any other schools or colleagues who may be interested in visiting any
of our centres in England, Scotland, Wales and France?

manor adventure

Head coffice: Culmington Manor, Craven Arms, Shropshire, SY7 SBY
Telephone: 01584 861333 Fax: 01584 861367  www.manoradventure.com



