We constantly strive to improve our high standards. Your comments are very
important to us and will be assessed by our management team.

scrooL: TG -~ LeAoEr I
CENTRE: CUAMINGTON MANOR....... pates: 1Tm.ond 197k MAY..2019
NAME OF ACCOMMODATION: THE..BARN...(B1, Bh.and ME).......oo....

Flease score on the folfowing basis if not making any comment:
1-Excellent 2-VeryGood 3-Good 4-Acceptable 5-Poor

SECTION 1: Pre Arrival
Did you find the brochure accurate and informative? ... Y ES. .. oo
How could we improve our website, www.manoradventure.com?
HOT SEEN . RECEMTAY ..o
If you had a visit from one of our School Journey Advisors: i
Did he provide a fair description of our centre and product? M.
How professional was the Presentation Evening? .NJé oo
How did you rate our pre-visit administration?
Customer Services (Bookings, payments, support)? . EXCELLEMNT. oo,
Operations (Rooming, outdoor pursuit programmes, support)?. EXCELLENT....
Preview visit to the centre? .MLLA ... e sssees
SECTION 2: Arrivals
General Welcome: . EXCEMENT. ... Fire Drill: . EXLELLEMT.....c.cccocooevnn,
Room Allocation: EXREERLENT................... Introductory Talk: EXCELLEMT ...
SECTION 3: Centre Facilities:
Pupil Accommedation: VERY. GogD.......... Teacher Accommodation: VERY. 600D
Washing & Toilet Facilities: VERY. GOO N . . Cleanliness / Hygiene: MERY.. .GO0D
The Grounds: ..G.Ei.ﬂﬂ ..................................... Catering: MERY. . G.QO0...............

(some maunkenance [ssues: fences, weeds, aates
Were there any accommodation |:;|r|::nI:||£n1|r;;.J e o ) ...............................

Mo HOoT WATER. EOR. SHOMERS.IN. ROOM. Bl . e,
Standard of cleanliness / tidiness? (teacher & pupil) VERY..GOA0 oo,



SECTION 4: Meals
Were the meals of an adequate standard? Y ES. ...t

Was there enough to eat? ..P.LEHI?:',:!‘...,.-...,....

Was the food sarved prompliy? LS ... i it e ie s st tast s sessssasses

...........................................................................................................................................

...........................................................................................................................................

SECTION 5: Centre Staff & Outdoor Pursuits
How do you rate the Centre Staff / Instructors?
Helpful: YES......... Professional: YES... ... :
ALL THE CENTRE STAFF AND INSTRUCTORS ARE VERY GoODD
Which Instructors were maotivating / clear [ enthusiastic?

ALL. INSTRULTORS WERE. GOOOD. - PARTICULAR. MENTION.....

............................................................................................................................................

What were your pupil's favourite outdoor pursuits? MALE,.. lJIGH. . ROPES.. ..
AND. CONEIDEMNCE. COURSE.......... T
Are there any new outdoor pursuits you would like Manor Adventure to offer? ..o
PERHARS. A . MORE. CHALLENGING. BELINO TRAIL. ...

Do you have any suggestions on how we could improve our product or outdoor pursults?

...........................................................................................................................................



SECTION 6: Overall Assessment
Which aspect of your stay was most enjoyed? . THE . PULILS. ALL . THOROUGH LY
EUTOYED. JHEIR - ACTINITIES vt i s

Which aspect of your stay was least enjoyad? ... st nsene

............................................................................................................................................ )
Where did you hear of Manor Adventure? ... s s sanin

What were the reasons for choosing Manor Adventure? LOCATION. ANMD EXCELLENT
DIVERSE. RANEE.. OF . ALTIMLTIES. .ottt

Which centre did you visit last vear? . CULMINGTOH. MANDR oo,
What other visits does your school organise? ANNUAL. SKI.TRIP. TO....
FRANCE..... RESIDENTIAL VISIT. T.0. BEESTON. GUTDOOK......
EIEATION. . PENERE s ol snisasas s st aimess
SECTION 7

Do you know of any other schools or colleagues who may be interested in visiting any
of our centres in England, Scotland, Wales and France?

Mame: ,-’"' Mame: /.c’

manor advenlture

Head office: Culmington Manor, Craven Arms, Shropshire, SY7 9BY
Telephone: 01584 861333 Fax: 01584 B61367 www.manoradventure.com



