We constantly strive to improve our high-stardards. Your comments are very
important to us and will be assessed by our management team.

scrooL: TG - caoc: T

Flease score on the following basis If notl making any comment:
1-Excellent 2-VeryGood 3-Good 4-Acceptable 5-Poor

SECTION 1: Pre Arrival

Did you find the brochure accurate and informative? yé.ﬂﬂﬁ .....................................

How could we improve our website, www.manoradventure.com?

If you had a visit from one of our School Journey Advisors: ™
Did he provide a fair description of our centre and product? .........c.cccveiiicciecnennn,
How professicnal was the Presentation EVening? ... irmmrmssmsnirs mssssnises sesas

How did you rate our pre-visit administration?

Customer Services (Bookings, payments, support)? Gﬂ“"'& .............................
Operatlons (Rooming, outdoor pursuit programmes, support)?..... aﬁ""L .............
FPraview visit to the centra’? ....... H ""I ""’ ..................................................... AT S e

SECTION 2: Arrivals
General Welcome: i ......................... Fire Drill: ... .J- .........................
Room Allocation; ................ 1 .......... SRR Introductory Talk: 1_ .......................

SECTION 3: Centra Facilities:

Pupil Accommodation: 1 .................... Teacher Accommodation: ....... j- ............
Washing & Toilet Facilities: .......... 1 ................ Cleanliness / Hygiena: ............ 1 .............
The Grounds: ......c.cooeiveriennes 1 .......................... Catering: ............ e .1, ___________________________
Were there any accommaodation problems? ......... Hf'. .......................................................
Standard of cleanliness / tidiness? (tsacher & pupil) l ................................................

Standard of Furnishing? .......: -:)- s s S N R T R S e T s



SECTION 4: Meals

Were the meals of an adequate standard? ... e nsinns

Was there enough to eat? .......... e T e P s LI e AL B LN

1

Was the To0d Sarved PO Y . ittt tasrasssss bavasrbibus fos essasaves pasass os aad vemsna sas amsnuas

|||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||

How do you rate the packed lunches?

Mynmarmmants?" "!‘1‘1 &{H MRl ‘E\a—bﬁhi ‘5'3
A W ey emn ek 7

SECTION 5: Centre Staff & Qutdoor Pursuits

How do you rate the Centre Staff / Instructors?
Helpful: 'l Professional: ... ... ..

Wh'};h Instructors were mﬂﬂuaﬁng ! clear [ enthusiastic?

...........................................................................................................................................



SECTION &: Overall Assessment

Which aspect of your stay was most enjoyed? 'TI.-E"L'.a. :
Pmuih

0303.4 ...... edh... .. (A MBeay Foouh .

Which aspect of your stay was least enjoyed? ..... T B s

...........................................................................................................................................
............................................................................................................................................

............................................................................................................................................

Hawve you any further general comments which you feel would be useful to us?

Where did you hear of Manor Adventure? .. Prﬁ“-”lﬂf"* sk

What were the reasons for choosing Manor Adventure? pﬁ\h"fb{?f?;fwﬁ;@k

Which centre did you visit last year? C'-‘-L.W ............ M
What other visits does your school organise? ... “—LM E‘A#M

...........................................................................................................................................

SECTIONT

Do you know of any other schoals or colleagues who may be interested In visiting any
of our centres in England, Scotland. Wales and France?

PIBITIE i e e R R S R BRI s i
AOAMEEE. e AOrESS. e ieeiee et e s e
manor adventure

Head office: Culmington Manor, Craven Arms, Shropshire, SYT7 9BY
Telephone: 01584 861333 Fax: 01584 861367 www.manoradventure.com
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