We constantly strive to improve our high standards. Your comments are very
important to us and will be assessed by-oucmanagement team.

SCHOOL:

CENTRE: CLLUVU«@]?F“ ........ o

ekland, Ve
NAME OF ACCOMMODATION: .......5=5% TR R oy R

Please score on the following basis if not making any cormment:
1-Excellent 2-VeryGood 3-Good 4-Accepiable 5 -Poor

SECTION 1: Pre Arrival

Did you find the brochure accurate and informative? .............. ? L’:.h .................................

How did you rate our pre-visit administration?

Customer Services (Bookings, payments, support)? ......coiiiinns MA
Operations (Rooming, ocutdoor pursult pregrammes, support)?..... h]ft"* ..................
Preview Visit 1o the Centre? ..........oooovovwvorooorreoseeees oo N S

SECTION 2: Arrivals
General Walcome: .oooeeveveenies. ] ...................... Fire Drill: ........... III .....................................
Room AlOCEHON: ... N Introductory Talk: ... oo

SECTION 3: Centre Facilities:

F'Upilhﬂmmmn-datlnnr..-......-..].........-........-..... Teacher Accommodation: ...... |! ...........
|

Washing & Toilet Facilities: ....... J ..................... Cleanliness / Hyglene: .........0..oocoeeenv

The Grounds: l Catering: .......... s l ..............................

Were there any accommodation problems? ........... DN e

Standard of cleanliness / lidiness? (teacher & pupd) ..... F' "1-3151_ ‘ﬂ_ ﬁ‘u FLAE

Standard of Furnishing? ........ I':Eﬂ[..u’}ﬂ ...... nfle. . fﬂ*"g"- ....... £ 5 SUPRR
A, }Mﬁﬂm&b‘f' ....... R R e A s T




SECTION 4: Meals :
Were the meals of an adequate standard? ....... E "{CELL‘{*“‘E*F Re "E-ﬂfﬂm ,,,,, f
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Was there enough to eal? ......... % ............................................................................
: ! :
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Was the food served promptly? ....... {j""‘ .......................................................................
Were all dietary requirements catered for? ...... 5 €e Y L'bm""ta ...............................
How do you rate the packed lunches? ............. Mﬁ ..........................................................

Any other comments? &W :

SECTION 5: Centre Staff & Outdoor Pursuits
How do you rate the Centre Staff / Instructors?

Helpful: ......[ ... Professional: .....[. ...
Which Instructors were motivating / clear / enthusiastic? g 5%
_____________ Jes - Mz sonded  6F  wihucha-
NI o
How do you rate the outdoor pursuits? ... t‘”‘m{*‘ﬁ'd— .............................................



SECTION 6: Overall Assessment

............................................................................................................................................

Which aspect of your stay was least enjoyed? ... q.{,l_}
Pupds lilued Alne  vey mbbm no.  but wt
1w-f; ol < warve Y f :.lm:.p

How do you rate the overall prm:luct on a value for money basis? ..

............................................................................................................................................

Have you any further general comments which you feel would be useful to us?

: 4
Where did you hear of Manor Adventure? ........ Pr-E«.rLEL-‘-é m Pj‘ ............................

What were the reasons for choosing Manor Adventure? ...

achwioa ; _______________ cCa

Which centre did you visit last year? .............5
What other visits does your school organise? ........... 414 ... f*ﬂfﬂ@“‘“j‘w"i— .....
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SECTION T

Do you know of any other schools or colleagues who may be interested in visiting any
of our centres in England, Scotland, Wales and France?

Mame: PISENEE e e L R
PAOERE: . i i AdAress: e
manor adventure

Head office: Culmington Manor, Craven Arms, Shropshire, SYT 9BY
Telephone: 01584 861333  Fax: 01584 861367 www.manoradventure.com



