We constantly strive to improve our hityffi stehdards. Your comments are very
important to us and will be assessed by our management team.
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CENTRE: MN@H&W“ DATES: fﬂbilq-’!%ﬁ!"'

NAME OF ACCOMMODATION: wa\fﬂlﬂ%a ..........................

Please score on the following baslis If not making any comment:
1-Excellent 2-VeryGood 3-Good 4-Acceptable 5-Poor

SECTION 1: Pre Arrival
Did you find the brochure accurate and informative? ................. ] B S R SR
How could we improve our websile, www.manoradventura.com?

NG St 08 AR VB

If you had a visit from one of our School Jourmney Advisors:

Did he provide a fair description of our centre and produet? ... M/r’df ...............
How professional was the Presentation Evening? ................ N : JIA ...................
How did you rate our pre-visit administration?
Customer Services (Bookings, payments, support)? I .............................
Operations (Rooming, ouldoor pursuit programmes, support)?......... "F i
Preview visit to the centre? ........... BELAT i s siionias
SECTION 2: Arrivals
General Welcome: ........... ] .............................. Fire Drill: .............. ! ..................................
Room Allocation: ........... \u ................................. introductory Talk: ..... I ..............................
SECTION 3: Centre Facilities:
Pupil Accommodation: .......) 'I ........................... Teacher Accommodation: ! ..................
Washing & Toilet Facilities: [ ........................ Cleanliness / Hygiene: .......... f ................
The Grounds: ..........ccvee r ................................. . Catering: ............ 2‘ ...........................

Were there any accommodation problems?
Cshawer..on.. 1. alkags. .

Standard of cleanliness ! tidiness? (feacher & pupll) ...covveveee. s e G s b i

............................................................................................................................................



SECTION 4: Meals

Were the meals of an adaquate sta {;L,[ ............. T
v \ac of Cho n@%F m.iw;m)

Was there enough to eat? .. 3 E,:}

Was the food served promptly? ... B s T S S R S A
Were all dietary reguirements catered for? %& ..... l .............................................
How do you rate the packed lunches? Nr],}ﬂ_ .....................................................

Any other comments? .. P@(Mﬁs e AL +H
U0 GRS, ST S0 A B hae. toccsie

SECTION 5: Centre Staff & Outdoor Pursuits

How do you rate the Centre Staff / Instructors?

I

Helpful: I Professlonal: .......................

Which Instructors were motivating / clear / enthusiastic?

Shaz. Chns.. Ko.Dane, Lean s i ...........
W*M\Sﬂﬁf ................ m% "**@,ﬂ,ﬂwﬁ

How do you rate the cutdoor pursuits? ...»=2....... . ........

How do you rate the ocutdoor pursuit equipment? ..?2 bL'{"b {.QQK:- 0{‘
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What were your pupil's favourile outdoor pursults? C*Wm %W
QUALBMOES -

Are there any new outdoor pursuits you would like Manor Adventure to offer? ...
BB VIS8 TN S

Do you have any suggestions on how we could improve our product or outdoor pursults?
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SECTION 8: Overall Assessment

Which aspect of your Etay' was most enjoyed? MM& ...... E{ W
Nt oamamh 9. ol 1NeASIduideen. ...

Which aspect of your stay was least enjoyad? ..., A
How do you rate the overall product on a value for money basis? ...... 2‘ .......................
Will you be considering a further visit with Manor Adventure? T'E».S ___________________________

odu, muﬂfﬁrﬂaﬁ bo Qe ot w*ﬁﬂi{ el
Poy. ﬁd&f@i\&hﬁd%b@ﬂﬂ%’ adhunds o
Where did you hear of Manor Adventure? Kml@ hﬁg{ge ..........
What were the reasons for choosing Manor Adventure? ﬁﬂbﬁ:ﬂ% Y ﬂdi '*{1! i
A adlifng, acamedanng... SR, Nae ’
Q} Ck.(ﬁm ...... l J;TCMJ\-EG{

SECTION 7

Do you know of any other schools or colleagues who may be interested in visiting any
of our centres in England, Scofland, Wales and France?

manor adventure

Head office: Culmington Maner, Craven Arms, Shropshire, SY7 8BY
Telephone: 01584 861333  Fax: 01584 861367  www.manoradventure.com



