We constantly striva to improve our high standards. Your comments are very
important to us and will be assessed by our-fnamagement leam.
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_Piese scoteon the following basis if not making any comment:
1-Excellent ) 2-VeryGood 3-Good 4-Acceptable 5-Poor

“SECTION 1: PreAmival (N JA o= bee~n bef=®
Did you find the brochure accurate and informative? ....... “'fE"_S' .....................................
How could we improve our website, www.manoradventure.com?
If you had a visit from one of our School Journey Advisors:
Did he provide a fair description of our centre and product? ........cc.comesreermrerr e s
How professional was the Presentation EVEning? ..........ccocociimmoriiinninisieiinsians

How did you rate our pre-visit administration’?

Customer Services (Bookings, payments, support)? .....c.ccoveeveiinieenne. R
Operations (Rooming, cutdoor pursuit programmes, support)?.....cverenes
Preview visl to the canlre? ... e cimininsmmmas seis sessensss sasrmns ot bt
SECTION 2: Arrivals
General Welcoma: _...._...... B i Five el st o
Foom Allocation: ............... 2— ....... S Introductory Talk: ...,

SECTION 3: Centre Facilities:
Pupil Accommodation: ............... AT Teacher Accommodation: i

Washing & Toilet Facilities: j GI&anIInessFHyglene:........f.................

The Grounds: j ...................... Catering: ........ccoevvenns s
Were there any accommodation problems? .. = & ot LT'E-]'\.I:&AE{'
e MY dash ndle Bﬁkmgfﬁﬂdﬂ"rﬁv”; ........
Standard of cleanliness / tidiness? (isacher & pupt) ....... B s R i S b T
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SECTION 4: Meals

Were the meals of an adequate standard? \‘*"3’—5

Was there enough to eal? ....... ‘.ffj .................................................. R PP

SECTION 5: Centre Staff & Outdoor Pursuits
How do you rate the Centre Staff / Instructors?

Helpful: veevarieiiidi. Professional: ....... [—
Which Instructors were motivating / clear / enthusiastic?

........................................................................... ey 22—

How do you rate the outdoor pursuits? ... “Jm:j TEﬂr::.i.-:wel .........................................
How do you rate the outdoor pursuit equipment? ......... I ....................................................
What were your pupll's favourite outdoor pursuits? ...... 'Ln.@-h FOREss s
............................ \{«aﬁ‘?\k@ jﬂﬂmﬂ% [l wsak e

Are there any new outdoor pursuits you would like Manor Adventure to offer? .................
............................................. T RS 8 A R R RO TP AR OO 144 s e B A1 BB ORE S

Do you have any suggesiions on how we could improve our product or outdoor pursuits?

......................... t T et R R P AL L LA LR L L



SECTION &: Overall Assessment

Which aspect of your stay was most enjoyed? B e L A Y

Which aspect of your stay was least enjoyed? ﬂ\ﬂmﬁmnﬁ?
ikl e e e e s e L

How do you rate the overall product on a value for money basis? ........ ==

............................................................................................................................................

Where did you hear of Manor Adventure? ...... bﬂ.ﬂn &'W d&.ﬂ}ﬂ
Whal were the reasons for choosing Manor ADVERTUIET ..o ccsinsiesis i s eessss s s

Which centre did you visit last year? B P Y ¥

What other visits does your school organise? ... o ether . s idodbada......

SECTIONT

Do you know of any other schools or colleagues who may be interested in visiting any
of our centres in England, Scotland, Wales and France?

Mame: Mame:

B mEE . i i A s Address:

manor adventure

Head office: Culmington Manor, Craven Arms, Shropshire, SY7 9BY
Telephone: 01584 861333  Fax: 01584 B61367  www.manoradventure.com



