We constantly strive to improve our high4tangards. Your comments are very
important to us and will be assessed by our management team.

PARTY LEADER: _

SCHOOL:
CENTRE: CUlanGETON MNAMOL . DATES: 213t o 24 Duee 2009
NAME OF ACCOMMODATION: Y G S

Please score on the following basis-+
1-Excellent 2 -Very Good

making any comment:
4 - Acceptable 5 - Poor

SECTION 1: Pre Arrival g (L€ oot Yone oo Sene. o T 00T
LI TriE LoERMTE
Did you find the brochure accurate and informative? .................. B . SR

How could we improve our website, www.mancradventure.com?

if you had a visit from one of our School Journey Advisors: l"'-"l A
Did he provide a fair description of our centre and product? .............ecevmimieae. :
How professional was the Presentation EVENING? .....ooeeeeeeeeieeeeee e ssees e,

How did you rate our pre-visit administration?

Customer Services (Bookings, payments, support)? ... E XS OnIT .
Operations (Rooming, outdoor pursuit programmes, support)?. 6 G graT
Preview visit o the centre? I”*-J-fﬁ .......................................................................
SECTION 2: Arrivals
General Welcome: . Vo€M... GO0 ... Fire Drll: .. VBEH GO, ;
Room Allocation: . MEE.. GS00.............. Introductory Talk: VEET. Goab
SECTION 3: Centre Facilities:
Pupil Accommodation: G«"DQI:} ................. Teacher Accommodation: VEES GSC0
Washing & Toilet Facilities: Cooo Cleaniiness / Hygiene: . (GO ...
The Grounds: . Y22 GO0 . Catering: ..EXCEALSNIT. ...

Were there any accommodation problems? Baovers FoWET -~ Lug \uses




SECTION 4: Meals
Were the meals of an adequate standard? ... \IIE:‘}E‘&CE«W*_

Was the food served promplly? \IEE .....................................................................
Were all dietary requirements catered for? \jESn ......................................................
How do you rate the packed lunches? .. COMAETING. THD .
BEAEE PG e

Any other comments?

SECTION 5: Centre Staff & Outdoor Pursuits
How do you rate the Centre Staff / Instructors?
Helpful: EEACEMLENT Professional: . Ex (8L T

Which Instructors were motivating / clear / enthusiastic?

eSS - Gl AL

How do you rate the outdoor pursuit equipment? _THIEEE. Lot A FEVE. .....
EXNO0T | OF  MANTNMASLE. ADaUL. HEererant Ao

THIS LoD PAvE Reend Cowws AT A DfecerdT TMeE 7
What were your pupil’s favourite outdoor PUMSUIEET ... essems s s sse e sm e

................. KT RG24 GOSN L et

Are there any new outdoor pursuits you would like Manor Adventure to offer? e



SECTION 6: Overall Assessment

Which aspect of your stay was least enjoyed? -""'FFF
How do you rate the overall product on a value for monay basis? &m

Will you be considering a further visit with Manor Adventure? ...... \' JE’.’:S AT

Have you any further general comments which you feel would be useful to us?

Where did you hear of Manor Adventure? ... Y \2ITEQ  Bevoes.....
What were the reasons for choosing Manor Adventure? . Y2 SLAMED .

Which centre did you visit last year? ..CANAAMGETAD
What other visits does your school organise? "‘*W‘-!r"r“fW‘z_
EEENTIA-S  NenCer, YraME .

SECTIONT

Do you know of any other schools or colleagues who may be interested in visiting any
of our centres in England, Scotland, Wales and France?

Name: MBI i i S e e il
AR A e R R R P L R TS
manor adventure

Head office: Culmington Manor, Craven Arms, Shropshire, SY7 9BY
Telephone: 01584 861333 Fax: 01584 861367 www.manoradventure.com



