We constantly strive to improve our high standards. Your comments are very
important to us and will be assessed by our management team.

SCHOOL: “ PARTY LEADER: . _
18.6:2019: AL 6 2019

CENTRE: {uanw@"umnw DATES: .| 4. b: 20l

Flease score on the following basis if not making any comment:
1-Excellent 2-VeryGood 3-Good 4-Acceplable 5-Poor

SECTION 1: Pre Arrival
Did you find the brochure accurate and informative? .-.H"'I ....... [J ......................................

How could we improve our website, www.manoradventure.com?

o ot e daces haders. o X ackwites, s adhen, S Owldesa. Lot o

Ahg, wEbwlL, hm..e Grolded § WAk 4m Qepeck
If you had a visit from ohe of our School Journey Advisors:

Did he provide a fair description of our centre and product? MLB.. .o
How professional was the Presentation Evening? B, T AL

How did you rata our pre-visit administration?

Customer Services (Bookings, payments, support)? ,I .........................................
Cperations (Rooming, outdoor pursuit programmes, suppnrt]‘?--.i..- ......................
Preview visit to the centre? . NLRL e v
SECTION 2: Arrivals
General Welcome: ............oo.ocoeressrnrss e B Ol b
Room Allacation: ... L. Introductory TalK: ...l oo
SECTION 3: Centre Facilities:
Fupil Accommodation: 1' ................................ Teacher Accommadation: ..., J .................
Washing & Tailet Facilities: ... Cleanliness | Hygiene: ..|.......o.
The Grounds: ...\ o . Catering: ﬂ..%.iﬁm-;uﬁm.mc-@ ...........
Ware there any accommodation problems? MO, oo
Standard of cleanliness / tidiness? (tsacher & pupi) Bl oo o ot et spcn s
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SECTION 4: Meals

Woere the meals of an adequate standard? :"(Ecﬁ
Was there enough to eat? .15 ...
Was the food served promptly? I L

Were all dietary requirements catered for? F% .

...........................................................................................................................................

SECTION 5: Centre Staff & Outdoor Pursuits
How do you rate the Centre Staff / Instructors?

Helpful: ) N Professiconal: ....‘ ...................
Which Instructors were motivating / clear / enthusiastic?

Are there any new ouldoor pursuits you would fike Manor Adventure to offer? ................

Do you have any suggestions on how we could improve our product or outdoor pursuits?



SECTION 6: Overall Assessment

Which aspect of your stay was most enjoyed? ..ﬁ%.mhfﬁea_.w..ﬂm“mme%
_..Ta.FL&:‘.f‘.u,r,\%..ﬂmm‘vﬂ!._m.93__.kht.w_._ﬁ:fggfﬁl..imj_.h:___ﬂd'mmi ..................
Which agpect of your stay was least enjoyed? JHGOC..........ccco i e errs s vreaes

--------------------------------------------------------------------------------------------------------------------------------------------
...........................................................................................................................................

...........................................................................................................................................

Have you any further gensral comments which you feel would be useful to us?

............................................................................................................................................

Which centre did you visit last year? --!:.l.uH‘:Auﬁiju’ft-..-..ﬁh?«-?EH _________________________________________
' hoal ise? ... Ing | 7 s
What other visits does your school organ ’:Ihﬁ . ozl o opes. st

SECTION 7

Do you know of any other schools or colleagues who may be interested in visiting any
of our centres in England, Scotland, Wales and France?

Name: Name:
PEOIEE! o s s et s AROOMBA: s e ey
manor adventure

Head office: Culmington Manor, Craven Arms, Shropshire, SY7 8BY
Telephone: 01584 861333 Fax: 01584 B61367  www.manoradventure.com



