We constantly strive to improve m.ff"iﬁﬁﬁ'standards. Your comments are very
important to us and will be assessed by our management team.

CENTRE: MANSE  ADNENTURE DATES: 24:¢.:40. &= 488610 .
NAME OF ACCOMMODATION: ... MEWS. and. RACL - SULMING TN, MANSE

Frease score on the following basis if not making any comment:
1-Excellent 2-VeryGood 3-Good 4-Acceptable 5-Poor

SECTION 1: Pre Arrival
Did you find the brochure accurate and informative? . N@._ .. e
How could we improve our website, www.manoradventure.com?
If you had a visit from one of our School Journay Advisors:
Did he provide a fair description of our centre and product? ... N/A&. ... s
How professional was the Presentation Evening? ......... Y - B e AP R
How did you rate our pre-visit administration?

Customer Services (Bookings, payments, SUPPOTTT? ... ... ceeese e seescesiasaeseens

Praview visit 10 the cemtre? ... Moo reessseserenns
SECTION 2: Arrivals
Saneral Waloomie: i Fire D 8 sbissasmmitniumg
Room Allocation: ............. 2 resirerieses s Introductory Talk: ...
SECTION 3: Centre Facilities:
Pupil Accommodation: ....3.......coe...... AR Teacher Accommodation: ..e&=...............
Washing & Toilet Facilities: ..at....cveeennennan Cleanliness / Hyglene: ... Z....ooovenne
The Grounds: ........ T fr— |
Were thers any accommodation problems? mq%l@ﬂﬁpa& .......
man.dﬂmm:ikhmnd'&fmaﬁﬂimfﬂﬁwﬂﬁ]. .

Standard of cleanliness / tidiness? (teacher & pupl) ... L. ..cocoii i rer s s ses e saes

............................................................................................................................................



SECTION 4: Meals

Were the meals of an adequate standard? .. YE2. . ........cocoovevivceicinnans

Any other comments? ..... Much...bedles. fem). et Lizce. o naf. FTe

At Ctler..ond.. Joawites. e AU ...
Rob and Oron (inskeachoe)
SECTION 5: Centre Staff & Outdoor PUrsults e o supperfive o) eV E7]

va o fed
How do you rate the Centre Staff / Instructors? "Eﬁﬁi""‘l F‘:Mm: § iﬁ"

Helpful: ~%.....ccccovunee. Professional: ..~=................

Which Instructors were motivating / clear / enthusiastic?
..... S ensHvolnes m#au? ﬁmmﬁ\'ﬂyﬁ Eﬁa’j‘ﬁﬂ‘ e

Sa . mees. gasnee. evAed ko e fa-ﬁ,.j e henbbok.. s srieont. Jﬁtd;lf
cheas = taglyychime
How do you rate the outdoor pursuits? . cuerald. d.:fnl' bk . peed o corimet.. oS

ﬂwiﬁhﬁ%ﬁtﬂﬂnﬁimﬂﬂrﬂ-ﬁf%mﬁm@m

How do you rate the cutdoor pursuit equipment? .Oa. a..auserher.. ?{ achduban.......

Hotrm. wioe.irceffisank...cqunpncset. 'frrabaé SAgERSs L:@Jxﬁ;mr fencing

What were your pupil's favourite outdoor PUMSUIET ... s cerecsssermsen s eesss ssssnsmseniosesmnsss

wolighiepen..o. Landemg. . 208 2 m@ww .............

Are there any new outdoor pursuits you would like Manor Adventure to offer? ..

P ;Jafq_-{ n:ﬁ' ﬂi"-t-r h‘.ﬁ.-l:-""\ s uf:n M@g
Do you hii‘n"E any suggestions on how we could improve rul:luq:t or outdoor puTsuits?

amsue. therd . sofpicient. %Wﬁmm chadrren

K & quen gqpup o lefé- banded aquipment ﬁf&ﬂjﬁbﬁm*



SECTION B: Overall Assessmant

Which aspect of your stay was most enjoyed? ... Hhe .. chaldeen.. czalld...............
ﬁ.&‘. Mt saare.. ezl s . Perssicdha. ...
Which aspect of your stay was least enjoyed? ..ane. t}‘ Hhe. Mb‘-i'-'?""-'*" Mﬂ:«!

Were... unovosabe dia... dn mBMAGER.. and. A h&J Mba-mﬁ
mmrﬁnynura%emralp u-::tﬁm&f monwcﬁﬁ'ms?f..&...

............................................................................................................................................

Where did you hear of Manor Adventure? ... EREYIeUS  UCSIT o ss e
What were the reasons for choosing Manor Adventure? ... R BV, . G Pall LV CES

............................................................................................................................................

Which centre did you visit last year? ... SULMNG Too . MANMNOE. ..o,

What other visits does your school organise? .. SUIAMNAGE s

SECTION 7

Do you know of any other schools or colleagues who may be interested in visiting any
of our centres in England, Scotland, Wales and France?

MY, i e R Name:

AOCIBRRY il ass ey Address:

manor adventure

Head office: Culmington Manor, Craven Arms, Shropshire, SY7 9BY
Telephone:; 01584 861333  Fax: 01584 861367  www.manoradventure.com



