We constantly strive to improve our high standar®®. =Your comments are very
important to us and will be assessed by our management team,

scrooL: i ENGN. . s PARTY LEADER: A

Please score an the following basis If not making any comment:
1-Excellent 2-VeryGood 3-Good 4-Acceplable 5 - Poor

SECTION 1: Pre Arrival

How did you rale our pre-visit administration?
Customer Services (Bookings, payments, support)? ......... I ....................................
Operations (Rooming, cutdoor pursuit programmes, supporty?.....\ ...
Preview visit to the centre? ... 82 LN e

SECTION 2: Arrivals

General Welcome: .......... I Fire DAll: ... A
Room Allocation: .............. , Introductory Talk; ........... T —
SECTION 3: Centre Facilities:

Fupil Accommodation: .............. L S Teacher Accommodation: ...... 2x.........
Washing & Toilet Facilties: .Rw................... Cleanliness / Hygiene: .. | ...
The Grounds: ........ Vi Catering: .......... 1" ....................................
Were there any accommodation problems? ... i e eeeer e
Standard of cleanliness / tidiness? {teacher & pupi) ... L.......ccccooororrrorosiooiosssise e

..........................................................................................................................................



SECTION 4: Meals
Were the meals of an adeguate standard? ‘Eﬂ{‘:wgﬁrﬂt :

..........................................................................................................................................

How do you rate the packed lunches? ............ et A
Any other comments? I"fF‘-' :

.......................................................................

SECTION 5: Centre Staff & Outdoor Pursuits
How do you rate the Centre Staff / Instructors?
Helpful: ......... l ............. Professional: J TN

Which Instructors were motivating ! clear / enthusiastic?

........................... Y@t

I

How do you rate the oubdoor PUISUIIET .....v.ce e e s et ee et

How do you rate the outdoor pursuit equipment? " SRIEN

L]
What were your pupil's favourite outdoor pursuits? ... CbAanA btn\jrf’ﬁ_‘jlmfﬂﬁdj

SR IO s i S A

Are there any new outdoor pursuits you would like Manor Adventure to offer? .................

.............. IS s

Do you have any suggesfions on how we could improve our product or outdoor pursuits?




SECTION 6: Overall Assessment

Which aspect of your stay was most enjoyed? legﬁw&ﬁdl

Which aspect of your stay was least enjoyed? ... B9 . o,

SECTION T

Do you know of any other schools or colleagues who may be interested in visiting any
of our centres in England, Scotland, Wales and France?

MO  sosmsmsmannieng: (NBPE s e,
-F_FH_,-F"' ‘/"lj_/_;
Address: e R Address

.............................................................................................

manor adventure

Head office: Culmington Manor, Craven Arms, Shropshire, SY7T 9BY
Telephone: 01584 B61333  Fax: 01584 861367 www.manoradventure.com



