We constantly strive to improve our high standards. Your comments are very
impertant to us and will be assessed by our menssement team,

SCHOOL: m ........ PARTY LeaDER: N

CENTRE: I:Mu_?im ............... DATES: .o - (% Tuae.

Please score on the following basis if not making any comment:
1-Excellent 2-VeryGood 3-Good 4-Acceptable 5 -Poor

SECTION 1: Pre Arrival
Did you find the brochure accurate and informative? E:%GM ............................. :
How could we improve our website, www.manoradventure.com?
............ B it s e AR HEE St
if you had a visit from one of our School Journey Advisors:
Did he provide a fair description of our centre and product? ..........ooooveveevoee
How professional was the Presentation EVENING? «........ooveeeroeioe oo
How did you rate our pre-visit administration?
Customer Services (Bookings, payments, SUPPOMIT ..o oo sees e
Operations (Rooming, outdoor pursuit programmes, support)?............ e RS
FREiaW VINIE RO T CONINET oot b s A o s s s

SECTION 2: Arrivals

General Welcome: Q Q':I*C'{ ......................... Fire Drill: ‘t{fé"—{&{@ﬂﬂd ....................
Room Allocation; ...... ‘1" ur d'ﬁﬂc{ ............. Introductory Talk: .. qu.(yjﬂﬂd
SECTION 3: Centre Facilities:

Pupil Accommodation: JExcadleat Teacher Accommeodation: U&f{jjf}'ﬁd :
Washing & Toilet Facilitias: '-J'rﬂ.t"j H{Jl?ii. Cleanliness / Hygiene: .Ex.calient.. ..
The Grounds: ... Exceddent Catering; . EXCbbonl -
Were there any accommodation problems? ... MC
Standard of cleanliness / tidiness? (teacter & puph) . S5caddoa b



SECTION 4: Meals

Were the meals of an adequate standard? B 2ol ] VU TN

...........................................................................................................................................

Were all dietary requirements catered for? .. Ex cahdaake . Supedn AL ...
st 2 chaerhelic. chiddios. havsng. £o.Counk Carbs...
How do you rate the packed lunches? ... Y !ﬂ' ............................... R e R
Any other comments? HLMW&%@QWMEM%M&W

Meal..and. o Skafl honong. ko Sk, Sorviase. duse ko
SECTION 5: Centre Staff & Outdoor Pursuits

How do you rate the Centre Staff / Instructors? Bertor Eharaval!

Helpful: i eiloat.. Professional: . S Cotloalt F]’muﬂ‘ﬂ (Ll
o Cled En.)
Which Instructors were motivating / clear / enthusiastic?

........ &J_Lgﬂmm e e

...........................................................................................................................................

What were your pupil's favourite outdoor pursuits? M Mﬂijmr_m& ............

Are thare any new outdoor pursuits you would like Manor Adventure to offer? ................

Do you have any suggestions on how we could improve our product or outdoor pursuits?

WhaA Skaag. s Lha. Woodland Vidage, toeking poaks for
rifles @AjL{;LLUbLﬁﬁ rLcsu.-L_ir ¢ Ak &af) ﬂMrﬁﬂgﬂwuﬂﬂt@

dwmain, anal hoek 40 damin



SECTION 6: Overall Assessment
- : /
Which aspect of your stay was most enjoyed? I::LFEJ’M

Which aspect of your stay was least enjoyed? . M Nﬂi.«'i..rufl ﬂﬂ, lu.'n..L

Will you be considering a further visit with Manor Adventure? .fﬂﬁr.m{(,ﬁ,ﬁdﬂ_ ..........

Prviseannhdy DOTKAh ...

Have you any further general comments which you feel would be useful to us?

The poek. oo Sont shd skodis. Qat Hoale. L35G
huck. Shap ondl tho. gnces hase. Gereased . e Sand..
s A0 prisaaks.So. ik osidd e sujud . Ohis s, u.p:{sm:(

Where did you hear of Mancr Adventure? ....... Mﬂf&t

What were the reasons for chaosing Manor Adventure? ..T.... H.Lai.lﬁlcﬂ L!#..QL ...........

Hown, k. asdok ba. parfeck Lov. ol Chiddre ..

Which centre did you visit last year? ﬁaim.y&m .
What other visits does your school organise? A :‘rﬂ .....................................................

SECTION 7

Do you know of any other schools or colleagues who may be interested in visiting any
of our centres in England, Scotland, Wales and France?

MName: Mame:

manor adventure

Head office: Culmington Manor, Craven Arms, Shropshire, SY7 9BY
Telephone: 01584 861333  Fax: 01584 B61367 www.manoradventure.com



