We canstantfy sfrive to improve our high standards. Your comments are very
important to us and will be assessed by our management team.

CENTRE: . Macnvmeser i DATES: ... 5 F)1-. %719
NAME OF AGCOMMODATION: oo

Flease score on the following basis if nof making any comment:
1-Excellent 2-VeryGood 3-Good 4-Acceptable 5- Poor

SECTION 1: Pre Arrival
Did you find the brochure accurate and informative? .......... YE:" ....................................
How could we improve our website, www.manoradventure.com?
If you had a visit from one of our School Journey Advisors:
Did he provide a fair description of our centre and product? .......! A ]H' ..................
How professional was the Presentation Evening? ... ™ e esrree e

How did you rate our pre-visit administration?

Customer Services (Bookings, paymenis, support)? ................... !I ........................
Operations (Rooming, outdoor pursuit programmes, support)?........ J'. ...................
Preview Visit 10 the CBNtra? ...........oevvvsmeeressssssecss i eeion M

SECTION 2: Arrivals

General Welcome: ... ". ........................ Fire Drill: ........connn. " ................................
Room Allocation: Qma m\*% ....... Introductory Talk: j
SECTION 3: Centre Facilities:

Pupil Accommodation: ............ 'J ................... ... Teacher Accommodation: ... 2" ............

Washing & Toilet Facilities: ceoreerseieresssiin.. Cleanliness { HYGIENE: ... B
The Grounds: ......ccuressnne: | VPR Catering: ............... 1I. ................... e

Were there any accommodation problame? ... csecsies i rins s s s s

SR TP ST T Q‘hu-ﬂ*—*ulr-_x,-:m-ﬂ nek m-gﬂ ............



SECTION 4: Meals

Were the méals of an adequate standard? ... Srehal o xeed Ae

Were all dietary requirements catered for? \{*" ....... 1 ...... - Cmﬂp*—!ﬂe‘!}’&——i
................ f%:ﬁ*m-mwﬁtmﬁm L e S

How do you rate the packed lunches? ........ N !ﬂ .................................... S i i

..........................................................................................................................................

SECTION 5: Centre Staff & Qutdoor Pursuits
How do you rate the Centre Staff / Instructors?

Helpful: .............. 1 ...... Professicnal: ........... .} ..........

How do you rate the outdoor pursuit equipment? zwa"r:cﬂ-#-ﬂ—pm;mw
Mfgeimmh-l”d‘h%rrmﬁ*wht% e
What were your pupil's favourite outdoor pursuits? ........... A Rh S MR B s e e A R R

\mefhﬁ;&r*%»hﬂigw:?ﬂr&oquj, E&%\*’L'“},mm—

Are thera any new outdoor pursuits you would like Manor Adventure to offer? ...



SECTION &: Overall Assessment

Which aspect of your stay was most enjoyed? ?Wxne.nﬁ;m‘:m-q‘“‘jﬂ .....

......... tﬁ'}w&“\imﬁm
Which aspect of your stay was least enjoyed? ......... F!-?Lﬂ

How do you rate the overall product on a value for monegy basis? ... snssnnes
Will you be considering a further visit with Manor Adventure? ............ccocen e

Where did you hear of Manor Adventure? Uﬁ’ﬁlgmnmn .............................

What were the reasons for choosing Manor Adventure? ...,

............................................................................................................................................

Which centre did you visit last year?

What other visits does your SChool OTGENISE? .77 ..v e essmssmss s resssesesseseseasassessesss

SECTION 7

Do you know of any other schools or colleagues who may be interested in visiting any
of our centres in England, Scotland, Wales and France?

Name: i A E ot A Name: ... T T
Address: ... Address:

manor adventure

Head offica: Culmington Manor, Craven Arms, Shropshire, SY7 9BY
Telephone:; 01584 861333 Fax; 01584 861367 www.manoradventure.com



