Wae constantly strive to improve our high standards. Your comments are very
important to us and will be assessed by uuﬁ#uaﬁﬁgement team.
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s8 score on the following basis if not making any comment,
Excellent 2-VeryGood 3-Good 4-Accepiable 5-FPoor

SECTION 1: Pre Arrival
Did you find the brochure accurate and informative? ¥&S .. R RRR ST
How could we improve our website, www.manoradventure.com?
If vou had a visit from one of our School Journey Advisors:
Did he provide a fair description of our centre and product? ...,
How profassional was the Presentation Evening? .................... ‘JXPE ..................
How did you rate our pre-visit administration?
Customer Services (Bookings, payments, support)? ........... 'l i S
Operations (Rooming, cutdoor pursuit programmes, support)?., l ........................
Preview visil to the centre? ... :_9) ..........................................................................
SECTION 2: Arrivals
General Welcome: :2' .................. Fire Drill: ....... R
Room Allocation: ........ccocceveeen 1 ................... Introductory Talk: 2,, ........................
SECTION 3: Centre Facilities:
Pupil Accommodation: ]L ..................... Teacher Accommodation; ...... l ................
Washing & Tollet Facilities: ......... ' ................... Cleanliness / Hygiene: .......... i ................
The Grounds: ............ceeveeeeens st e Catering: ........ ]|[ ............ R P e
Were there any accommodation problems? ... 2.00M .. Lu& LﬂﬁfS_.i.EL}I ...............
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............................................................................................................................................



SECTION 4: Meals
Were the meals of an adequate standard? Yﬁﬂ'&’ﬁﬁﬂ‘f‘l’

...........................................................................................................................................
-------------------------------------------------------------------------------------------------------------------------------------------

How do you rate the packed lunches? _................ Mzﬂ ............................................

Any other comments? \éﬁﬁfﬁTfﬁ'ﬁﬂitﬁFimm

SECTION 5: Centre Staff & Outdoor Pursuits
How do you rate the Centre Staff / Instructors?
Helpful: ...\ Professional: _ | .. .

Which Instructors were motivating / clear / enthusiastic?
Im&vTﬁTEfkﬁJ?MH,@$CLv,H&ﬂE¥ i
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How do you rate the outdoor pursuits? ...... Eﬁl evhi SRR

How do you rate the ouldoor pursuit equipment? ig_(m&h?hliﬁﬁﬁﬁh&#
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What were your pupil's favourite outdoor pursuits? ... GO \":I;\H.ﬁ?ﬁj:—l@&{

Do you have any suggestions on how we could improve our product or outdoor pursults?
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SECTION 6: Overall Assessment
Which aspect of your stay was most enjoyed? ... Vﬁﬁ-mﬂﬂ?ﬁﬁ& ..............

Which aspect of your stay was least enjoyed? ........ s h}f# .....................................

Have you any further general comments which you feel would be useful to us?

Which centre did you visit last year? ... S . = <. =R
What other visits does your school organise? .. L nay E@%Eﬁﬂﬂmﬂ D

R

SECTION 7

Do you know of any other schools or colleagues who may be interested in visiting any
of our centres in England, Scolland, Wales and Francae?

Name: r,l/h Name: rh.}.fﬁt
P i e o Address:
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manor adveniure

Head office: Culmington Manor, Craven Arms, Shropshire, SY7 9BY
Telephone: 01584 861333 Fax: 01584 861367 www.manoradventure.com



