We constantly strive to improve our high signdards. Your comments are very
impartant fo us and will be assessed by our management team.
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NAME OF ACCOMMODATION: ... Woon v™b  ViLwAaT DT

Please score on the following basis if not making any comment:
1-Excellent 2-VeryGood 3-Good 4-Acceptable 5-Poor

SECTION 1: Pre Arrival
Did you find the brochure accurate and informative? ......... 5 o R
How could we Improve our website, www.mancradventure.com?
If you had a visit from one of our School Journey Advisors:
Did he provide a fair description of our centre and product? ""1""‘ A
How professional was the Presentation Evening? M}‘\

How did you rate our pre-visit administration?

Customer Services (Bookings, payments, support)? ........ l ...... R R B
Operations (Rooming, outdoor pursuit programmes, support)?...... A
Preview visit to the centre? _.............. Ll s SO
SECTION 2: Arrivals
General Welcome: ........... T Fire Drill: ......... B s A
Room Allocation: ............] s Introductory Talk: ...l

SECTION 3; Centre Facilities:

Pupil Accommodation: ............ Vs o Teacher Accommodation: .,..’ ...................
Washing & Tollet Facilities: ..., Cleanliness  Hygiene: .....l...............
The Grounds: ........... L et (=1 =15y RPN O PRy e
Were there any accommodation problems? ... PR et e e
Slandard of cleanliness / tidiness? (tsacher & pupl) ..... \fﬂ.{,ﬂ?ﬂl}

Standard of Fumishing? ﬁﬂadCuvaLMWQH va Claaar S Do



SECTION 4: Meals
Were the meals of an adequate standard? Y‘Ej ......................................................
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N
Was the food served promptiy? (E‘}‘

Were all dietary requirements catered for? 755« ...... U RSP R

How do you rate the packed lunches? . .. Mm\jﬂuﬂ%ﬁmﬂg ‘l{

Any other comments? ... 5000 L vl
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SECTION 5: Centre Staff & Outdoor Pursuits
How do you rate the Centre Siaff / Instructors?
Helpful: ......\........... Professional: ..\ . ..
Which Instructors were motivating / clear / enthusiastic?
Tams .. tRa0nl.,. ... 0e33 (b wmmﬁwg Prdid. ...
Mz s Rabr bl Mo Clada. | ér@;ir uprwa,} Shoz.
How do you rate the outdoor pursufis? ..... el Ll
.......... Tojoptd. ot law. fopld. Cons ..

How do you rate the outdoor pursuit equipment? Qﬂ'ﬂ@

. T o —

Are there any new outdoor pursuits you would like Manor Adventure to offer? ................
Caddlaboards ﬁﬁ;ﬁj ...........................................................

Do you have any suggestions on how we could Improve our product ar outdoor pursuits?

 Sossion feileks a batiw Birusa ‘m?} Zsul.
Tho (5 a el of Sigle Vs plasic, bk 1 gt Sy of
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SECTION 6: Overall Assessment

Which aspect of your slay was mosl enjoyed? S’I'UMA&EQU%
Wm\nﬂf@-ﬁm e AIAE

Which aspect of your stay was least @njoyed? ... i

(V3% Coortnetmes. medh do W8

Yes

............ GRS COROBA BRI s e
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Which cantre did you visit last year? ._....... "] .............. K ereeesse e e em e st

CEMJ‘;}.., ................

............................................................................................................................................

SECTION 7

Do you know of any other schools or colleagues who may be interested in visiting any
of our centres in England, Scotland, Wales and France?

...........................................................................................

manor adventure

Head office: Culmington Manor, Craven Arms, Shropshire, SY7 8BY
Telephone: 01584 861333 Fax: 01584 8613687 www.mancradventure.com



