We constantly strive to improve our high stindafds. Your comments are very
important to us and will be assessed by our management team.

sorco. | -~ -+~ [
CENTRE: GuLmnaTon manet. DATES: SIBLA - /8D
NAME OF ACCOMMODATION: I, o eisisssesiasssstessssms et ssses r

Plaase score on the following basis if not making any comment:
1-Excellentl 2-VeryGood 3-Good 4-Acceptabla 5-Poor

SECTION 1: Pre Arrival
Did you find the brochure accurate and informative? ... L.
How could we improve our website, www manoradventure.com?
If you had a visit from one of our School Journey Advisors:
Did he provide a fair description of our centre and product? .S e
How professional was the Presentation Evening? .M A i,
How did you rate our pre-visit administration?
Customer Services (Bookings, payments, SUpport)? ...
Operations (Rooming, outdoor pursuit programmes, sUpport)?. % ...,
Proview visit 10 the CERBNET . T o i retsissms s siesans s sesmas stsmas vt sssasmansd sessesns
SECTION 2: Arrivals
General Welcome: . &.....ocorerenrssssmsmssnnsis Fire DAill: .. Z..vvve e I R P s
Room AIIOCEHON: . Zr...oeiiieneeeaemsssssssseen: Introductory TallC . fe....cocrvievereeeseicien o

SECTION 3: Centre Facilities:

Pupll Accommodation: . Ze.............cccooeeremarensenns Teacher Accommodation: .. 2. ..o
Washing & Toilet Facilities: Jm......cocoveminninn- Cleanliness / Hygiene: .. &.....cc.cceeee

The Grounds: . 2_.............. e 0 1111 HY
Were there any accommadation problems? aeded.. Anexkd... roomchan 55
R SERn. . SLCCLAEEANGRS k.. . 0SS0 WY QLS % ..............
Standard of cleanliness / tidiness? (fsacher & pupi) Wﬁw&il ..................................



SECTION 4: Meals

Was there enough to eat? M’;@ﬂmﬁlmﬁltl:mrm.-f R

Was the food served promptly? . 4&5...cccrminrennns

...........................................................................................................................................

Any other comments? 6. e, emaRrfull Alandus, ekt § Suas, W
sarfre. (mboth o onkin, ARG COMRES | BEC ... e s
SECTION 5: Centre Staff & Outdoor Pursuits
How do you rate the Cantre Staff / Instructors?

Helpful: ... 2o Professional: .. %&-...............
Which Instructors were mativating / clear / enthusiastic?

Hnwmummﬂmmmm:ﬂwmw

How do you rate the outdoor pUrSUIS? .2 ... e

How do you rate the outdoor pursuit equipment? .2 ...

What were your pupil's favourite outdoor pursuits? R.a.i4 buaddang .+ kagedang,
' x5 W e L SRR OO0 ) P oy T = e e e A AL

Are there any new outdoor pursuits you would like Manor Adventure to offer? '}'i
Do you have any suggestions on how we could improve our product or outdoor pursuits?

R i b o 8 S S Rt S S 8 o K AR il (i R R



SECTION 6: Overall Assessment
Which aspect of your stay was most enjoyed? SCRNEELES ©

Which aspect of your stay was least enjoyed? MatSe e

............................................................................................................................................

............................................................................................................................................

Where did you hear of Manor ADVENIUIET ... et s s v

What were the reasons for choosing Manor Adventure? .........covienne s

Which centre did you visit I8t YBAFT ..o o ississs i s s s s

What other visits does your school OrganiSe? ..........cwirmmmen s s

--------------------------------------------------------------------------------------------------------------------------------------------

SECTION T

Do you know of any other schools or colleagues who may be interested in vislting any
of our cenires in England, Scotland, Wales and France?

Name: NEITIE. | hremibon s sansesnn s AR et b
AROATEEE: i s s i enmesi BOOERE - i s s s
manor adventure

Head office: Culmington Manor, Craven Arms, Shropshire, 5Y7 9BY
Telephone: 01584 861333  Fax: 01584 861367  www.manoradventure.com



